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1. I/IcnonwyeMue TEPMHUHBI ! ONIPEACJICHUSA

AyTeHTH(UKALIHUA — YIOCTOBEpEHHE IpaBOMOYHOCTH oOpareHust Knuenrta B bank npu ucnons3oBanun
uM KaHanoB IUCTaHIMOHHOTO JOCTyNa, B TOM YHCJE YIOCTOBEPEHHE MOIMHHOCTH M MpaBHIbHOCTH SMS-
KOJZla, KOTOPBIM MOATBEPKIeHO Pacniopsbkenue Knuenra.

Bbank — Kommepueckuii bank «Kpokyc-bank» (00mecTBo ¢ orpaHHueHHON OTBEeTCTBEHHOCTHIO), Kb
«Kpoxkyc-bank» (0O0O0) (mectonaxoxknenue: 143401, MockoBckas 001., KpacHoropckuii paiioH, T.
Kpacaoropck, yn. MexnayHnaponuast, a. 18, murensus Ne 2682 ot 03.03.2015 roma, OI'PH 1027739621810,
WHH 7710142732), B TOM 4HCIIe €r0 BHYTPEHHHUE CTPYKTYPHBIE TIOJPa3ACIICHHU.

Buomerpuyecknii MeToa naeHTH(PUKALMH — CTIOCO0 BXoAa B MoOMIbHOE MPUIOKEHHE, TTOCPEACTBOM
kotoporo Ilapons BBOOWTCS € WCMONB30BAHMEM OTMEYaTKa manblla KimeHTa, 3aperucTprpoOBaHHOTO B
MoOHUITEHOM YCTPOMCTBE, HA KOTOPOM YCTaHOBJICHO MoOOHMIIEHOE TIPHIIOKEHNE. BO3MOXHOCTE HCITOIE30BaHUS
s BXxoma B MoOunbHOoe mnpuiokeHHe buomerpuueckoro MeTtona HIACHTUQHKALWMK 00eCHeYHBaeTCs
MporpaMMHO-aNIIapaTHEIMKA cpeicTBaMu MoOwibHOTro ycrpoiictBa Kimenra u aktuBupyercs KimeHToM B
MoOMIbHOM TPHIOKEHUH TOCHE YCHEITHON AyTeHTH()HUKAUK TMOCPEICTBOM BBEIEHHUS KOPPEeKTHHIX JlormHa,
[Mapons u SMS-xoma. bank He monydaeT, HE aHATM3UPYET M HE XPaHUT OTHEYaToK majiblia KiwmeHra,
UCTIONIb3yeMBbIl IpH bromeTprdyeckoM MeToe WACHTH()UKAIIH.

JucTtannuonHoe 0aHkoBckoe oocayxuBanue (JIBO) — xommuiekc yciyr, oka3biBaeMbIX baHKOM
Kmenty mocpenctBom Cuctembl KPOKYC-BAHK OwnnaiiH ¢ WCITONB30BaHMEM KaHAJIOB JTHCTAHIIMOHHOTO
JOCTYyTIA.

Cucrema KPOKYC-BAHK Owmnaaiin (manee Cucrema) — mporpaMMHO-TeXHUUIeCKkni KoMrmieke Kb
«Kpokyc-bank» (O0QO), MO3BOJMIOMNNA OCYIIECTBIATL AUCTAHIIMOHHOE OAaHKOBCKOE oOCTyxuBanue KimeHToB
— pusnueckux i yepes cat banka https://online.crocusbank.ru, a Taxxe MoOunbHOE MPUITOKEHHE.

Hoctyn B Cucremy KPOKYC-BAHK OmnunaiiH — COBOKYNHOCTb JAEHMCTBUH, OCYLIECTBIIIEMBIX
Kinuentom u BbankoM, HampamieHHbix Ha Mpentudukamuio Kinuenra B Cucreme KPOKYC-BAHK Ownaiin,
nyreM nepemaun Kiuenrtom bBanky umeromnuxcs y Hero JlormHa w/wiu Ilapons u BeimonHeHus baHkom
MIPOBEPKU MX COOTBETCTBHSL.

3asiBjieHne — odopmileHHOE IO THIOBOW (Gopme baHka 3asBicHHMe Ha npucoeauHeHne KimeHTa K
HacrostmuM [Ipasunam (Ilpunoxenune Nel k Hactosmum IpaBmnam).

Hnentndguxanus — ycraHosineHue nuuHocTd Kimenra, ocymectBisiemoe i Bxopa Kiwmenra B
Cucremy KPOKVYC-BAHK OmnnaitH, B mnopsake, NpeaycMOTpeHHOM Hactoauumu IlpaBumamu, B T.U.
COBOKYITHOCTh MEPOIPHUATHUNA 0 YCTAHOBJIICHUIO ONPENEICHHBIX 3aKOHOJATEIhCTBOM Pocculickoit dexnepainu
CBEICHHMH O KIMEHTaX, WX MpPEACTaBUTENSIX, BHITOAONpHOOpeTaTensix, OeHepuUUapHBIX Bilajenblax, 0
MOATBEPKACHUIO OCTOBEPHOCTU OSTHX CBEACHUH C HCIONB30BaHUEM OPHTHHAJIOB JIOKYMEHTOB W (WJIN)
HaJIe)KanuM 00pa3oM 3aBEPEHHBIX KOIUK U (MIJIH) TOCYTapCTBEHHBIX U HHBIX HH()OPMAIIMOHHBIX CHCTEM.

Kananpl AUCTAHIIMOHHOIO AOCTYNA — KaHAIbl CBA3H, IMOCPEIACTBOM KOTOPBIX OCYIIECTBISAETCS
noctyn k Cucreme KPOKYC-BAHK Ownznaiin u nepenarorcsa AucTaHMOHHbIE PacniopskeHus.

HNurepHeT-0ank — Kananm AUCTaHITMOHHOTO JOCTyIa, MO3BOJBIIONME Kimentam uepe3 cailT banka
https://online.crocusbank.ru B cetu MHTepHET moiny4arh HHGOPMALIHIO 110 IPOAyKTaM baHka U OCYIECTBIATH
Pacnopsbxenus.

MobuabHoe mpuiioxkenne — KaHanm IUCTaHIIMOHHOTO JOCTYIA, MPEICTABISIONUN COOOH BEpPCHUIO
MPOTPaMMHOTO OOECTIeUeHHsI, CO3MAaHHYIO0 JUISI YCTAaHOBKA Ha MOOWIBHBIX yCTPOWCTBaX IOJ YIpPaBICHHEM
onepauuoHHbIX cucteM Android m iOS ¥ MO3BOJSIOUIYI0 OCYMIECTBISITH HOCTYN depe3 VHTepHET ¢ Takux
MoOmneHBIX ycTpoiicTB k Cucreme KPOKYC-BAHK Omnnaitn. MobunbsHOe npunoxkenne pasmeniaercs: bankom
TOJIbKO B HHTepHeT-Marasunax GooglePlay u AppStore.

KimeHT — dusnueckoe MO — pe3ueHT / Hepe3uaeHT, spismomeecs Kinenrom banka u umeroriee
JEHCTBYIOIINH TOTOBOP 0OCTYKUBaHHSA, 1 OAHKOBCKUH MPOIYKT.

KoMmpomeTanusi mapoyisi — HECaHKIIMOHUPOBAHHBIN (DaKT UCTIONB30BAHUS WIIM HATMYUE TTOI03PCHUN B
ucrionp3oBaanu [lapons moctymna k Cucteme KPOKYC-BAHK Onmnaiit moCTOPOHHUMH JIATIAMH.

KonBepcuonnasi onepamnusi (KOHBepcHsi) — OIlepanys MOKYIKH/TPOAaKH MHOCTPAHHOW BAJIIOTHI 3a
JIpYTyI0 WHOCTpaHHYIO BalioTy Win BamoTy Poccuiickoit @enepanuu, cosepmaemas bankom no Cueram
Kimmenra o cootBeTcTBYI0mEeMy Kypcy baHka nelicTByromemMy Ha MOMEHT coBepiieHus Ornepariy.

Kypc — ucnonb3yemast mjig ocyumiecTBieHUs: KOHBEpCHOHHBIX oOmepaluii 1eHa JI€HEKHOW €IMHUIIBI
OIHOM CTpaHBbl, BEIpaXKEHHAsI B ACHE)KHOW eIMHHILIE IPYTOl CTPaHBbI.

Jlorun moJan3oBarensi — wuacHTHPUKaTop Kimenta B Cucreme KPOKYC-BAHK Omnmnaiis,
MPEJICTABISAIOMUN  CO00M  YHUKAJIbHYIO IIOCIENOBAaTENIbHOCTh CHMBOJIOB, OJHO3HAYHO  BBIICIISIONIMHA
(upentupunmpyromunii) Knuenra cpeau apyrux Knuentos banka.

MobuiibHOe yeTpoicTBO — cMapTQOH, IIAHIIETHBIH KOMITBIOTEP, MOOMIBHBIHN TesehOoH U T.1I.



Iaposb — cekpeTHas MMOCIENOBATEIFHOCTh CUMBOJIOB, HcIonb3yemas Kimmenrom s Mnentudukanym
npu Bxoze B Cucremy KPOKYC-BAHK Ownnaifs.

PacnopsizkeHue — D3JICKTPOHHBIA JOKYMEHT, C(OpMHpOBaHHBIH ¢ ucmoiap3oBaHHeM CHcTeMBI
KPOKYC-BAHK Omnmaiin u coiepxamuii B 3ieKkTpoHHOH (opme pacrnopsokenne Kiuenta banky Ha
COBEpIIIEHHE oTepanuii o cuertaM KinMeHTa WM MHBIX ONeparuii.

PersiaMeHT BaJIIOTHOTO KOHTPOJA — PeraMeHT B3auMONeHCTBUS KIIMEeHTOB — (husmueckux nuil ¢ Kb
«Kpokyc-baak» (OOO) mpu OCYIIECTBICHHH OTIEpaIiii, MOMJICKAINX BAIIOTHOMY KOHTPOIIO — JTOKYMEHT,
peTyAupYIONIMH OPSIAOK U yciaoBUA B3auMozeicTBus Ilonb3oBatens u baHka npu oCyllleCTBIEHUM OIEpalni,
MOJUIEKAIIMX BAJIOTHOMY KOHTPOJIIO. PermaMeHT BaJllOTHOTO KOHTPOJS SBISETCS HEOTHEMIIEMOW YacTbiO
Hacrosmux IIpaswmn (ITpumosxenne Ne 3 k Hacrostmum [pasuinam).

Croponbl — bank 1 KiieHt.

Cuer — tekymuii cuer ¢usnueckoro ymna B Poccuiickux pyOisix WM WHOCTPaHHOM BalllOTe IS
OCYIIIECTBIIEHHUSI PacyeToB, B TOM YHCIIE€ C HCIOJIb30BaHHEM KapT He CBS3aHHBIX C NPEANPHHUMATEIBCKON
JEATEIbHOCTBIO WIM YACTHOU MTPAKTUKOM.

SMS-Kon - 0OHOPa30BbIi YHUKAIBHBINH HU(GPOBOK KO, aHAJIOr COOCTBEHHOPYYHOH moamnucu Knuenra.
SMS-kon ygoctoBepseT (akT cocTaBieHUs W Toanucanus PacmopspkeHus or umenu KimeHrta, KOTopwiid
reHepupyercsi bankoMm B miporiecce GopMupoBaHWs PacnopsbkeHHs W TpeJHA3HAYCH JJIS UCTIONB30BAHUS B
KadecTBe moATBepxknatomiero Ilapoms ams mpoBenmenust AyreHTHdukanuu omepanwii B HHTepHeT-OaHke
KPOKYC-BAHK Omnnaiin, a Taxke B mporecce perucrpauu MoOunbHOTO mnpuiokeHus. SMS-xoq
HanpasiseTcs KiinenTy Ha HoMep TeeoHa COTOBOH CBSI3H, YKa3aHHBIN B 3asBICHHH.

Tapudbl — pasmep Bo3HarpaxiacHus banka 3a mnpemoctaBieHue KimenTy OaHKOBCKHX U
WHPOPMATMOHHBIX YCIyT ¢ ucnonb3oBanneM Cucremsl KPOKYC-BAHK Onmnaiin.

2. OCHOBHBIE NOJIOKEHHUS

2.1. Hacrosmue IlpaBuia, B ToM uuncie 3asBICHHE Ha MPEIOCTABICHHE/OTKIIOUCHHE IOCTyIa K
cUCTEME JIMCTAHITMOHHOTO OAHKOBCKOTO OOCITY>KWBAaHHUS, YCIOBHUS OCYIIECTBICHHUS NIEPEBOIOB (DU3UICCKUX JTUIL
B MoJib3y (pusnyeckux aui B pamkax Cepsuca ObicTphix marexed (CBII) mnarexnoii cuctemsl banka Poccun,
PernameHT BaTIOTHOTO KOHTPOJIS PEryIUPYIOT OTHOIIEHHUS MOy bankom m KinmeHToM, BOZHUKAIOIINE B CBA3U
C IWCTAHIIMOHHBIM OAHKOBCKMM OOcCITykuBaHueM Kimenrta mocpenctBoMm ucnoib3zoBanus Crucremer KPOKYC-
BAHK Owmnnaiin.

2.2. C uensto o3HakoMienus Knuentor ¢ Hacrosuumu [IpaBunamu bank pa3smemnaer ux (B TOM 4uCIiie
M3MCHEHUS U MOTOoTHEeHHs ), a Takke Tapudsr Ha orepanun B Cucteme KPOKYC-BAHK Ownnaiin (B TOM 9uCIie
M3MEHEHUS u JTOTIOJTHCHUS1 ) Ha WuTepHer-caiite Banka https://www.crocusbank.ru
(https://online.crocusbank.ru), oOecrieunBasi BO3MOXXHOCTh O3HAKOMJICHHMSI C OTOW uWHGopMamuend Bcex
Kimenrton. Pasmemenne bankoM B OTKPBITOM IOCTyTIEe TeKcTa [IpaBrit JOMKHO paccMaTpuBaThCs (PH3NICCKUMHA
JMUIIaMU Kak MyOnmudHoe mpesioxkeHue (odepra) banka 3akIrOYWTh JOTOBOP TMPHUCOSIWHEHUS HA YCIOBHSIX,
OTpe/IeJICHHBIX HacTosmuMu [IpaBunamu (nanee — JloroBop mprucoenuHeHMs).

2.3. Ilpucoequuenue Kimenra x IlpaBmiaM BO3MOXHO TONBKO Tpu Haimmuuu y KimeHra He MeHee
onHoro otkpeitoro Cuera B banke m mpousBomutcs nmyteM nofadn Kimentom B bank 3asBieHus B MOpSAKE,
yCTaHOBJICHHOM HactosmmMu [IpaBunamu. KnueHt cumraercs npucoeauHuBmuMmcs K [IpaBunam ¢ MomeHTa
MOJITMCAaHNs YITOJTHOMOYEHHBIM JHUIIOM baHka HajuiexkammM o0pa3oMm 3amodHeHHOro KiueHToM 3asBicHUS.
[Ipucoeannenue k [IpaBruiaM HECOBEPIIIEHHONETHHX JIUI] HE OCYIIECTBIISETCS.

2.4. Knuent cornamraercs Ha JIBO ¢ ucnonb3oBanuem CucTeMbl, 00eCIIeUnBarolieii mpe0CcTaBICHIE
0aHKOBCKUX W/WIH WH(GOPMAIIMOHHBIX YCIYT Yepe3 ceTh IHTEPHET, ¥ 0CO3HAET, UTO:

- cerb WHTepHeT He Bcerna sBiseTCsl OE30MACHBIM KaHAJIOM CBSI3U WM Tiepenadd WHGOpMAlUH, U
OCO3HACT PHUCKH, CBA3aHHBIE C BO3MOXKHBIM HApyIICHHEM KOH(HICHIMAILHOCTH, & TAKKE HHBIC PHUCKH,
BO3HUKAIOIIUE BCIICICTBUE HCITOIB30BaHMSI TAKOTO KaHAA JOCTYIIA;

- CYIIECTBYET BEPOSTHOCTh  aTaKkW  3JIOyMBIIIICHHUKOB Ha  oOOpymoBaHHWE, a  Takke
HECaHKIIMOHUPOBAHHOTO JIOCTYIA, TOTEPH W HCKKEHHs WHOOpMAIlnHu, TepenaBacMoil MOCPEICTBOM CETH
WnTepHeT unr MOOWMIIBHOH CBS3H;

- TrapaHTUu Mo OOeCIHeUeHUr0 OE30MaCHOCTH JAaHHBIX TNPU HCIONb30BaHMH CHCTEMBI 4Yepe3 CeTh
WHTepHeT HUKakuM OpraHoM/ydpekaeHueM/OpraHnu3aleil He PeI0CTaBISIOTCS.

2.5. bank npenocrasnsetr Kimenty moctym k Cucteme KPOKYC-BAHK Ownmaifn B memnsx:

2.5.1. mepemaun Knmentom mopydeHuii OaHKy Ha NpOBEAEHHE OMEpanuid Mo OAHKOBCKUM CUETaM,
OoTKpBITHIM Kiuenty B banke;

2.5.2. mnpenocrapnenus: KiveHTy nHPOpPMAITUH O COCTOSIHUH CYETOB (OCTAaTKaX JICHEXKHBIX CPEACTB Ha
Cyertax JIM0O TUTATEIKHBIX JIMMUTAX MO TAKUM CUCTaM);



2.5.3. mnampasnenuss CTopoHamMu APYT APYTY HHBIX SJIEKTPOHHBIX TOKYMEHTOB, MPEIXyCMOTPEHHBIX
Cucremoit KPOKYC-BAHK Omnnaitn.

2.6. BaHK B OJJHOCTOPOHHEM TMOPSJIKE YCTAHABIUBACT PACUCTHBIC JIMMUTHI HA COBEPILICHUE ONepaIiiii B
Cucreme, ompezensieT COCTaB M IEpeueHb YCIyT, a TaKkkKe MMEEeT MpaBo pealm3oBbIBaTh B Cucteme apyrue
MEXaHU3MBbI, CHIDKarolme pucku banka u Kimnenra.

2.7. Knuent cornamaercsi ¢ TeM, uto [lapons (B ToM uncne buomerpuueckuii MeTon naeHTHPHUKALINN)
U OMHOPa30BBIA SMS-KOI SBISAIOTCS aHAIOTOM COOCTBEHHOpPYYHOH moamucu. Pacmopstkenus B Cucreme
KPOKYC-BAHK Omnnaiin, moarsepxaeHasie [lapoiaem u omHOpa3oBeiM SMS-komom, mpu3HatoTcs bankoMm u
KimnenToM paBHO3HAYHBIMU JOKYMEHTAaM Ha OYMa)KHOM HOCHTEJE, MMONMUCAaHHBIM KITMEHTOM, U MOTYT CITYKHUTh
JI0Ka3aTeIbCTBOM B CYAE.

2.8. loctyn xk Cucreme KPOKYC-BAHK Ownnaitn ocymectBisercs npu Hammamu y Kimenra
TEXHMYECKOW BO3MOXKHOCTH HCIONB30BaHMS KaHAjaoB JIUCTAHIIMOHHOTO JIOCTYMNa, TOMJIEPKUBAECMBIX
coorBercTByOIMMU Cuctemamu. [lpu sTtoM KimeHT camMocToSTENhbHO W 3a CBOM CYET OOECIeuuBacT U
OIIAYMBACT TEXHUYECKUE, MPOTPAMMHbBIE U KOMMYHHKAIIMOHHBIE PECypChl, HEOOXOMUMBIE JIJISI OpTraHH3aIluH
Kananos guctanmmonnoro nocryna u noakmoueHus k Cucreme KPOKYC-BAHK Ownnaiin.

2.9. TIpu peructparmu Knuenra B Cucteme KPOKYC-BAHK Owunnaiin bank obecrnieunBaeT A0CTyI KO
BceMm Cueram Kimenta, oTkpbeITeiM B banke. Ilpu otkpeitiu Knuentom HoBoro Cuera B banke manubiii Cuet
noAKiItovaeTcsl Kk obcmyxuBannio B Cucteme, a npu 3akpeitiil Kimentom Cuera B bBanke moctym k
BO3MOXKHOCTH COBEPILICHUA onepanuii no gannomy Cuery B Cucteme npeKkpaaeTcs.

3. YcaoBus npeaoctaBiaenus nocryna B Cucremy KPOKYC-BAHK Onnaiin

3.1. Peructpanus Knmenta B Cucreme KPOKYC-BAHK OmnnaitH ocymecTBisieTcsl NMpH HATHIAN
HoMmepa tenedona Kinuenra B8 ABC baHka, ofHUM U3 CIIEIYIONUX CIIOCOOO0B:

- ipu uyHOM oOpamenun Knuenra B bank, myrem momauu 3asBieHusi Ha noakiaoueHne k Cucreme
KPOKYC-BAHK Omniaiin;

- mpu Tofade 3asBKM Ha perucTpammio depe3 MHTepHeT-O0aHK Wi MOOWIBRHOE TPHIIOKEHHUE, TPU
Hannunn y Knuenra neiictByromiedt kapTel banka W B ciyyae ycmemHoro npoxoxiaeHus WneHtndukanum u
Ayrentudukaruu KimeHra B cucreme.

B ciygae peructparu B Cucreme KPOKYC-BAHK Ownnaita wepe3 Muteprer-6ank ninu MoOuipHOE
NpWIOKEHHEe, 3asiBKa Ha PETHCTPALMUI0 NPU3HACTCS PAaBHOW COOTBETCTBYIOUIEMY OyMa)KHOMY JOKYMEHTY
(ITpunoxxenue Nel k HactosmmMm [IpaBumam) M MOpOKAaeT aHaJOrMYHbIE TpaBa M 00s3aHHOCTH CTOpOH B
COOTBETCTBUU C HacToammmH [ IpaBunamu.

3.2. locne nmpuema 3aasnenus bank npucsausaet Knuenty Jlornn nons3osarend u [lapons noctyna:

- Jlorun monb3oBarens - Homep Tenedona (10 uudp 6e3 8) Kimenra, ykazaHHbIM B 3asBICHUH TPU
JTUYHOM OOpaIeHUH U TI0 YMOIYaHHUIO MPH perucTpanun yepe3 MHaTepHer-0ank min MoOuIbHOE IPUIIOKEHNE,
WIH Apyras yHUKaJIbHAs MOCIEI0BaTeIbHOCTh CHMBOJIOB, ecnu KimeHT, mpu peructpanuu yepe3 WuTtepHerT-
0aHK Wi MoOuIpHOE IPUIOKEHUE, U3MEHWIT JIOTUH, IPUCBOCHHBIN €My 110 YMOJTYaHHIO.

- [Mapons qoctyma mpemocTapisieTcsi Ha MOOWIIBHBIH TeneoH, HOMep KOTOPOTo yKa3aH B 3asBICHUH.

Knuent o0s3yeTcss obecneunTh XpaHeHue uHbpopmamnuu o Ilapone crocobom, aemaromum Ilapois
HEIOCTYMHBIM TPETHUM JIMIaM, B TOM YHCJIE COTpYIHHKaM baHka.

3.3. HJoctyn k Cucreme KPOKYC-BAHK Ownnaitn ocymectBigercss mo cienyromum Kanamam
TUCTAHIIMOHHOTO JTOCTyMA!

- Hurepuer-6aHk;

- MoOuibpHOE MPUITOKEHHUE.

3.3.1. Hoctyn Kinuenra B MHTepHET-0aHK OCYIIECTBIACTCS YEpPe3 CICIHAIBHO BBIACICHHBINM B CETH
Wutepuer-caiit banka — https://online.crocusbank.ru mpu ycnoBuu ero ycrneirHod MaeHTUGUKAIMH |
Aytentudukanuu Ha ocHoBaHHM BBeAeHHoro Jloruna u [lapons. Ilpu nepBom Bxoxe B MHTepHeT-6ank Kinuent
00s13aH n3MeHuTh [lapons noctymna, chopmupoBaHHbIi 6aHKoM, Ha [laponb, KOTOPBIM OyAeT MCHONb30BaTHCS B
nanpHeineM. [lapons i Bxoga B CucTeMy MOXET OBITh CaMOCTOSTENILHO U3MeHeH KitmeHToM B Iroboe BpeMst
HEOTPaHMYEHHOE YHCIIO Pas3.

3.3.2. Peructpaiius MOOHUIBHOTO TPWIOKEHUS OCYIISCTBISICTCS TPW  YCIOBHM €ro yCHEIIHON
WUnentudukanyn U AyreHTHQHKAIMM Ha OCHOBaHMU BBeaeHHoro Jlorumua, Ilapoms u  SMS-kona,
OTIIpaBJIeHHOrO Ha HoMep TenedoHa, 3apeructpupoBanHoro B ABC banka. Ilocime BBoma SMS-koma
otoOpasutcst ¢opma 11t BBoja S-3HaunHoro [lapons mis Bxoma B MoOWIBbHOE NPHIOKEHHE, KOTOPHIA B
JanpHeHeM OyneT NCIONB30BaH JIIs BXoa B MOOHIIbHOE MPHIIOKEHHE.

Ecimn MoOuinbpHOE yCTpOWCTBO MOAAEPKUBAET (PYHKIIMOHAT CKAHUPOBAHMSA OTTI€YaTKa Majblia, To Oyner
npeasio’keHa BO3MOXKHOCTH Bxoga B MoOWinbHOE TNpWIOKEHHE TMyTeM buomerpuueckoro Metona
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WICHTU(QUKAUN. AKTUBHPYS BO3MOXHOCTH HCIIOJBb30BaHHS bBHOMeTpUdeckoro MeTona HIeHTU(UKAINY,
Knuent nonreepxaaet, 4o B MOOMIBHOM YCTPOWCTBE HE 3aperHCTPUPOBAHBI OTIICUATKH MabLEB TPETHUX JIHII
(e Knuenra). [Ipu peructpaunu B MoOMIBHOM yCTPOMCTBE OTIICUATKOB MajbLEB TPEThUX JHL KineHTt obs3an
OTKJIFOYUTh BO3MOXKHOCTH HCIIOJIB30BaHHS bBHOMETpHYecKOro MeToia WICHTU(PUKANWHU. PHCK HacTyIUICHUS
HETAaTUBHBIX IOCJICACTBUA W BO3HUKHOBEHHsI YOBITKOB B Pe3y/bTaTre MpPEeNOCTaBICHUS/TONyUYeHH AOCTyHa K
MoOHUIBHOMY TPHIOKEHUIO C HCIIOJIb30BAHHEM OTIEYAaTKOB MANbLEB TPETHHUX JIUI[ MOJHOCTBIO JIEKHT Ha
Kinenre.

3.4. B cinyuyae Kommpomeraruu (B ToM uuciie yrparbl) [lapois gocrymna, yrepe MOOHIBHOTO Teae(oHa C
YCTaHOBJICHHBIM MOOWIBHBIM TPWIOKEHUEM, HECAHKIIMOHWPOBAHHOTO HCIIOJB30BAHUS TPETbUMH JIMIAMHU
(TIOTIBITKY MCTIOB30BaHMS, TIOO3PEHUsI Ha UCTIONIb30BaHue) HoMepa MoOmIbHOTO TenedoHa, OAKIIOUEHHOTO K
yeiyre «SMS — onoBeriieane» KimeHT 0053aH He3aMeJIMTEIbHO 00paTUThCs B baHK It OJIOKUPOBKH TOCTYIIa
B Cucremy:

3.4.1 myTem mogayu yCTHOTO 3asBiaeHUA 1O Tenedony: 8 (495) 228-12-44. [lpu yctHOM 3asBieHnn baHk
ocymecTBisieT uaeHTHUKanuio KimeHTa 1o clemyromuM pekBH3WTaM: (QaMuiius, WUMs, OT4ecTBO (Tpu
HaJIM4YMU), KOZOBOE CJIOBO, YCTaHOBJIEHHOEe KimeHTOM mpH BbIycke OaHKOBCKOW KapThl (NP HAJIHYUU Y
KJIMEHTA JAeHUCTBYIOIIEH KapThl baHKa), macnopTHEIE JaHHBIE. YCTHOE 3asBJICHUE CUYMTAETCS MPUHATHIM baHkoM
B MOMEHT 3aBepIIeHHs Tele(pOHHOTO pa3roBopa, B xome KoToporo KimeHT mpemocTaBmsl BCIO HEOOXOMUMYIO
nHpopMaIio 11 OJIOKUPOBKHY AocTyma kK Cucreme;

34.2 myrem momaun B Jiro0oe TojpasaelicHue baHka NMHChMEHHOTO 3asBlcHUs. B TUChMEHHOM
3asBieHUM KiMeHTa JOKHBI OBITH MOJAPOOHBIM 00pa3oM H3JIOKEHBI BCE OOCTOSTENBCTBA, MPU KOTOPHIX
HACTYIIJIN COOBITHS, YKa3aHHBIC B I1. 3.4 HacTosmux [IpaBum.

Boccranosnenune noctyna B CucteMy ocymiecTBisieTcss baHKOM TONBKO Ha OCHOBaHMH NMHCHMEHHOTO
3aspnenus Knmenra, myrem inunoro oopamenust Knuenra B bank.

3.5. Jlna u3meHeHus: HoMepa TenedoHa, MOAKIIOYeHHOTo B KadectBe Jlormuna k cucteme KPOKYC-
BAHK Owunaiin, Kinenty HeoOxoaumo obparuthes B oduc banka mist O10kupoBkH jgoctyna B CHcTeMy H
MPOM3BECTU MEpEeperucTpannio ¢ npucBoeHrneM HoBoro Jloruna u Ilaponst mocTyma, mpu 3TOM MpeabIAYIIUit
JloruHu G6mokupyeTCs.

3.6. Boccranosienue [lapois ocymecTBIsSIeTCS OMHAM U3 CIEAYIOMNUX CTIOCO0OB:

- Ipy Tojlaue 3asABKM Ha BoccTaHoBieHHWe maponsa depe3 Cucremy KPOKYC-BAHK OmnmaiiH, npu
HaJIMYMU y KJIMEHTa JeicTBylomel kapTel baHka u B ciaydae ycnemHoro mpoxoxaeHus Wnentndukanum u
Ayrentudukaruu Kinuenra B cucreme;

- Ha OCHOBaHMHU NMHCbMEHHOTO 3asBienus Kinuenra, myrem nuuHoro obpamenus Knuenra B bak.

4. Tlopsapnok padorsl B Cucreme KPOKYC-BAHK Onnaiin

4.1. Pacniopsoxenns u npoune omneparui B Cucteme KPOKYC-BAHK OmumaifH KIHEHT MOATBEPKIACT
onHOpa3oBbiIMU SMS-komamu, oOTHpaBieHHbIME bankom Ha Homep wMoOmibHoro Ttenedona Kiuenra,
YKa3aHHOrO B 3asBJICHUM, IMOO IIyTeM HAXaTUs INPH COBEPLUICHUM ONEPAldM KHONKU «BBIIOIHUTE» .
Heo6xonmMocTh MOATBEPKACHHSI OTIepaItii OqHOPa30BeIM SMS-kogoMm onpenenser bank.

4.2. Anamorom coOcTBeHHOpYYHOU moanucu KimeHnta, HCHOMB3yeMBIM IS IIENEeH IMOMITHACAHUS
Pacnopsixennii B Cucteme KPOKYC-BAHK Onnaiin:

— mpu poctyne Kimenra k Cucreme KPOKYC-BAHK Ownnaiin yepe3 MntepHeT-0ank sBisiercs SMS-
KOTI;

— mpu poctyne Knuenra k Cucteme KPOKYC-BAHK Ownnaiin yepe3 MoouibHOe npunoxenue banka
SABIISIETCS HAXKATUE KHONKK «BBIOTHUTEY?.

Pacropsokerns, B TOM dYHCIie JOTOBOPHI M 3asBIICHHS, TOANMCAHHBIE C HCIIOIB30BAaHHEM aHaiora
COOCTBEHHOPYYHOM MOANHCH, TpU3HAIOTCS bankom u KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)KHOM
HOCHTEJIE, MOANUCAHHBIM COOCTBEHHOPYYHO! TOAMUCHIO, U MOTYT CIIYy’KHUTb J0Ka3aTeIbCTBOM B CyIIE.

4.3. KnueHT w©MeeT BO3MOXKHOCTH MpPOBEPATh WHPOPMAIMIO O CTaTyce BCEX IEpPEeJaHHbIX WM
Pacnopspxkenuii. bank ocyliiecTBiseT MPOBEPKY M HE MPUHUMAET K UCIIOIHEHUIO PacriopsukeHus, ecliu:

4.3.1 Tlpu mnpoepke SMS-koma, mpoBeneHHOM B coorBercTBUM ¢ 1. 4.2 IlpaBun, mnonydeH
OTPUIIATENBHBIN PE3yIbTaT;

4.3.2. PaciopsikeHHE COAECPKUT HEBEPHBIE MIIA HEITOJIHBIC PEKBU3UTHI;

4.3.3. Ha Cuere KnmeHra HEIOCTAaTOYHO CPEACTB MJIS OCYIISCTBICHHUS IUIaTeKa W OIUIATHI
BO3HArpaxkJeHui (pacxomoB, KOMHCCHI), MOIUICKALIMX YIUIaTe B CBS3M C OCYLICCTBICHHUEM IUIaTeXa B
cootBercTBHH ¢ Tapudamu banka;

! BaHk BpaBe M3MEHATH JAM3aiiH ¥ HAMMEHOBAHUE JAHHOI KHOIKIL
2 BaHK BIIPaBe U3MEHATD IU3alH 1 HAMMEHOBAHHE JAHHON KHOTIKH.



4.3.4. Omeparnys MpeBbIIIaeT yCTAaHOBIICHHBIC BaHKOM JIMMUTEHI;

4.3.5. Onepanyss OTHOCUTCA K YHCIY COMHHUTEIBHBIX W/WIM 3allpelleHHBIX B COOTBETCTBHU C
JEHCTBYIOIIUM 3aKOHOIATENbCTBOM PD;

4.3.6. Co croponpl banmka BO3HMKIN OOOCHOBAaHHBIC IIOMO3PEHUS B TOM, YTO ILIATEeK CBSI3aH C
ocymecTieHreM KimenToM npeinpuHIMaTeIbCKON AeSTebHOCTH;

4.3.7. Ucnionnenue PacnopskeHHs MOBIEUET HAPYIIEHHWE YCIOBUM JTOTOBOPOB, 3aKIFOUYEHHBIX MEXAY
banxoMm u KimmenTowm;

4.3.8. Ucnionaenne PacmopspkeHHs CONpSDKEHO ¢ 00s3arenscTBOM KiMeHTa 10 MpeaoCTaBIICHUIO
JOKYMEHTOB, TPEIyCMOTPEHHBIX 3akoHoaaTenbcTBoM Poccuiickoit depepaumu (B TOM 4YHcie BallOTHBIM
3aKOHOAATENIbCTBOM M 3akoHomareiabcTBoM 1o ITOI/®DT), mo MomeHTta mnpemocTaBieHus KIHMEHTOM Takux
JTOKYMEHTOB. PacmiopsokeHHs B OTHOIIEHHH OTIEpAIfi, MOAJIEKAIINX BaJIOTHOMY KOHTPOIO, HCIIONHSIOTCS
Bankom npu ycnoBuu npexacraBnenus Kimenrom B monpasnencHue banka, ocymiecTBisromee 00CITyKUBaHUE
cueta Knmenta, Ha OyMa)kHOM HOCHTENIE HEOOXOIUMBIX JOKYMEHTOB M WH(OpPMAIMH B COOTBETCTBHU C
TpeboBanmsAME PermaMenTa BaIFOTHOTO KOHTPOJIS,

43.9.B wuHBIX cnoy4asX, MPEeIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyu, HOpMaTHBHBIME akTamu banka Poccuu u BHyTpeHHUME IokyMeHTamu baHka.

4.4, Kimuent BmpaBe mepenaBarb Pacrmopspkenusi ¢ momonsio CrucreMbl KPOKYC-BAHK Ownnaiin B
BHJE TEKCTOBBIX COOOIIEHWI B IMPOM3BONBHON (opme, a Takke B BuAe (paiiima, BIOKEHHOTO B TEKCTOBOE
cooOmienue. TekcToBoe COOOIEHHE BMECTE C BIOKECHHBIMH (ailiaMu, CO3JaHHOE M MpoUIeiee IPOBEPKY B
coorBercTBuu ¢ 1. 4.2 IlpaBui, nocrynuBiiee B baHk mpu3HaeTcs paBHO3HAYHBIM JTOKYMEHTY Ha OyMasKHOM
HOCHTENE, COOCTBEHHOPYYHO NoanrcanHoMy KimeHTtom.

4.5. Tlpuem u 0OpadoTka Pacnopspkennii, nepenaBaembix Kinentom nocpenctsom Cucremsr KPOKYC-
BAHK Omnmnaitn, npousBonutcs baHkoM B aBTOMaTHYECKOM PEKUME €XKETHEBHO U KpyriocyTouHo. [Ipu atom:

- Pacmiopspxenns, CBA3aHHBIE C MEPEBOAAMHU JEHEKHBIX CpeAcTB Mexay Cueramu B monb3y KimeHTOB
Kb «Kpoxkyc-bank» (O0OO0), a Takke IS JAIBHEHUINETO 3a4HUCICHUS Ha CUeTa, OTKPBITHIE B IPYTHX OaHKax,
noctynusiue 10 15.30, npuHUMAIOTCS K UCTIONIHEHUIO TEKYIIUM paboduM JHEM;

- Pacmiopspxenns, cBA3aHHBIE C MEPEBOAAMHU JEHEKHBIX CpeAcTB Mexay Cueramu B monb3y KimeHTOB
Kb «Kpoxkyc-bank» (O0OO0), a Takke I JAIBHEHUINETO 3a4MUCICHUS Ha CUeTa, OTKPBITHIC B IPYTHX OaHKax,
noctynusime nocie 15.30, mpuHUMAaoTCs K UCIIOJTHEHHUIO HE TI03/IHEee CIEeAYIOIero paboyero AHs.

B kauecTBe eanHON IIKaNbl BpeMeHH mpu pabote B CucteMe NPUHUMAETCS] MOCKOBCKOE BPEMSL.

4.6. Ceenmenuss o Cuerax Kimenrta B baHke W omepamusix IO HUM, a TakKe HHBIC CBEICHHSI,
npenoctaBneHre Kotopeix npenycmorpeHo Cucremoit KPOKYC-BAHK OwmnnaiiH, mpenocTaBisitoTcss MO
COCTOSTHHIO Ha KOHel mpesiayiiero padodero nus B banke.

4.7. 3a monp3oBanne Cucremoit bank B3umaer ¢ KimenTa BO3HarpakieHHe B pasMepe U IOpPSIKE,
ycTaHOBJIEHHBIX Tapudamu.

4.8. Orpaxenne B Cucreme KPOKYC-BAHK Ownnaiin coBepuieHnsIx onepanuii no Cuetam Knuenra
MIPOM3BOIUTCS HE MO3/HEE PabOYero JHsI, CIETYIOMIETO 3a THEM COBEPIICHHS OTICPAITHH.

4.9. KnueHT HE BIpaBe OCYIIECTBUTH OT3BIB IIEPEJaHHOTO Ha NCTIONHEeHNEe B bank Pacnopspkenust.

4.10. BanroTHple OmEpalMud  OCYIISCTBISIOTCS C YYETOM OTPaHWYCHHH W OCOOCHHOCTEH,
YCTaHOBJICHHBIX BaJIFOTHBIM 3aKOHOAATEIbCTBOM Poccuiickoit dexepann.

4.11. KoHBEepCHOHHBIE OTIEpAINH IO CYETY OCYIIECTBISIOTCS Ha OCHOBaHMH PacropsikeHns KIMEHTa 110
cooTBeTcTByIOMEMY Kypcy banka nelicTByrolieMy Ha MOMEHT COBEpILIEHHUs Takoil Onepanun.

4.12. OcymecTBIeHHE KIMEHTaMH TIEPEBONOB JACHEKHBIX CPEICTB B PaMKaX CHUCTEMBI OBICTPBIX
IiaTexxel IUiaTekHoil cuctembl banka Poccnm  ocymiecTBisieTcss B COOTBETCTBUHM € «YCIOBUSMHU
OCYILIECTBIICHHUS TEPEBOJIOB (H3MUYECKUX JIHI[ B TONB3y (u3nveckux nui B pamkax CepBuca OBICTPBIX
TIaTexei tiaTexxHou cuctemsl banka Poccun (nanmee-CBhIN)» (ITpunoxenue Ne 2).

4.13. OcymecTBieHUe KIMEHTaMU MEPEBOJAOB (PM3MYECKUX JHMI B TMOJNB3y TOPrOBO-CEPBUCHBIX
npeanpusatuii B pamkax CepBuca ObvicTpeix 1wiatekeir (CBII) mmarexxHoit cucrembl bamka Poccum
OCYILECTBIISIETCI B COOTBETCTBUU C «YCIOBHSMH OCYIIECTBICHHS TMEPEBOJOB (PH3MYECKUX JHIl B IOJB3Y
TOPTOBO-CEPBHUCHBIX MpeAnpuaTuii B pamkax Cepsuca ObicTpbix marexedd (CBII) mnarexxnoii cucremsl banka
Poccum» (Ilpunoxenne Ne 4).

4.14. KiMeHT WMeeT MpaBO CaMOCTOSTEIBHO YCTAHABIMBATH/OTMEHSTH 3alpeT Ha OHJANH-ONeparu
WM OTJICNIBHEIC YCITYTH, TUOO OTPaHUYMBATh MX MapaMETPhI IyTeM Moja4yu 3asBicHUs B baHk.



5. IIpaBa n o0s3anHOCTH CTOPOH

5.1. baHk uMeeT NpaBo:

5.1.1. B omHOCTOpOHHEM TOPSAKE MPeKpaTuTh npeaocTarienne noctyna B Cucremy KPOKYC-BAHK
Omnnaitn B cmydae HapymeHus Knuentom Hacrosimux [lpaBuni, Apyrux AOTOBOPOB, 3aKIIOYEHHBIX MEXKIY
CropoHaMu, win JIEHCTBYIOIIETO 3aKOHOAATeNbcTBA PD; mpu BhIABICHUM (DAKTOB W MPHU3HAKOB HAPYIICHUS
nHpOopMaIoHHOM 6€301MacHOCTH UCTIONB30BaHNsI CHCTEMBL.

O BpeMEeHHOM NPHUOCTAaHOBICHWW WM OrPaHWYeHHWH AocTyma baHk omoBemraer Kimmenrta mytem
HanpasineHus SMS na Homep moOunsHoro tenedona Kimenta. Ilpm stom KimeHT BmpaBe ocymiecTBISTDH
Omnepanuu o Cuety myTeM MoJIa4i COOTBETCTBYIOININX JJOKYMEHTOB Ha OYMa)KHOM HOCHUTEJIE B TIO/Ipa3JieiicHIe
Banka.

5.1.2. Otkazarp KineHTy B COBepIICHHM OINEpalld, HE COOTBETCTBYIOIIECH YCIOBHUSM HACTOSIIHUX
IlpaBun wnm ycnoBusaM OaHkoBckoro Cueta / OaHKOBCKOTO TPOAYKTa, a Takke JeHCTBYIOLIEeMY
3aKOHO/ATENbCTRY.

5.1.3. CnuceiBate co cuera KimeHTa, ¢ KOTOpOTo coBepLIalach OINEpanys, CyMMbl KOMHUCCHOHHBIX
Bo3HarpaxkaeHui banka 3a ycimyru, okassiBaeMble B paMkax Hactosmux [IpaBun B nopsake, mperycMOTPEHHOM
[IpaBunamu, B coorBeTcTBUH ¢ Tapudamu banka, a Taxke HHBIC pacxosl, MoHeceHHbIe barnkoMm B cBsa3u ¢ JIBO
Kinenra.

5.1.4. Bpemenno npuoctanoButs JIbO KnuenTa B ciaenyromux ciaydasx:

- TIPOBEICHMS TEXHUYECKUX PadoT;

- BBISBICHHAA TPU3HAKOB HApYIICHHS  0€30MacHOCTH WM  TIOAO3PEHHS Ha  BO3MOXHBIN
HECaHKIMOHUPOBaHHKIN nocTymn k Cucteme ot uMeHu Kimnenra;

- B HMHBIX CIIy4yasixX, yCTAaHOBIJICHHBIX JEHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit denepannu.

5.1.5. BBoAUTh MOCTOSHHBIE WJIM BPEMEHHbIE OrpaHWYEHHUs Ha ucrnonHeHue Pacnopsixenus Kinenra,
nepeaaBaeMbIX Mpu moMomy CHCTEMBI.

5.1.6. B cny4ae BBISBICHUS! COMHUTEIBHOH OTepalyy, 3apocuTh (B MMCbMEHHON WIIM YCTHOU opme, B
TOM YHCIIE C UCTONb30BaHUEeM (akca, CUCTEMBI, MEKTPOHHOHN MOYTHI WM MyTeM TpPOBEJCHUS Tele(OHHBIX
MEPEroOBOPOB) OPUTHHANBI W/WIM KOIUH JIOKYMEHTOB, TOJATBEPKAAIONINX TPABOMEPHOCTHh IPOBEICHHUS
OTeparyy.

5.1.7. Hampapnsate KiueHTy KOMMepuUeckue NpeaioKeHUs, WHPOPMAIUIO 10 HOBBIM MHPOIYKTaM U
yciayraM baHKa MOCpPEICTBOM TIOYTOBBIX OTIPABIICHWH, JIEKTPOHHBIX CPEACTB CBsI3H, SMS-cooOmeHuii Ha
agpeca/Homepa TenedoHOB, ykazaHHBIX Kinuentom B 3asBieHun, 11060 MHBIM 00pa3oM 10 oTkaza KimeHTa ot
MH(GOPMAITMOHHBIX YBEJIOMIICHUH ITyTeM JTMYHOM o4y MMChbMEHHOTO 3asBICHUS B oric OaHKa.

5.1.8. B ciywae HempencraBieHus B baHK IMEepCOHANBHBIX MAHHBIX C IIEIBI0 MX OOHOBJIICHHS B
COOTBETCTBHH C 3akoHomarenbcTBOM P® cumrarte umeromuecs B banke nepcoHanbHble naHHble KimeHra
aKTyaJIbHBIMU.

5.1.9. B ogHOCTOpOHHEM MOPSIAKE BHOCUTh M3MEHEHHUS U aonojiHeHus B [Ipasuna w/uinu Tapudsr. J{as
BCTYIUICHHS B CHJIy W3MeHeHMH W pomonHeHuid B [lpaBuma w/unm  Tapudsl, BHOCHMBIX baHKOM B
OOHOCTOpOHHEM Topsake, bank He mo3gHee, yeM 3a 10 (ecsaTh) KaneHOApHBIX THEH 10 BCTYIUICHUS B CHITY
M3MCHEHUI ¥ NomonHeHud pa3memiaet [IpaBuma w/mnu Tapudbl B OTKPBITOM IOCTyIE, IMyTEM pa3MEHICHUS
nHpopmarmu Ha Caiite banka.

5.1.10. Otka3aTp B HCIOJIHEHUH pacnopsikeHusa KimeHTa B COBEpIEHUH OINEpaliy B CiIydae, €Cli y
Banka BO3HHMKAIOT MOAO3PEHUs, YTO OMNEpamys COBEpIIACTCA B LENSAX JieTaln3alud (OTMBIBaHUS) OXOJOB,
MOJYYCHHBIX MPECTYITHBIM ITyTeM, WIH GUHAHCUPOBAHUS TEPPOPHU3MA.

5.2. bauk o0s3an:

5.2.1. IlpenocraButs Knamenty poctyn B CucreMy B HOOpSAKE, OMNPEIACICHHOM HACTOSAUIUMU
[IpaBunamu.

5.2.2. Ucnonusate noctynusiike ot Kinuenra Pacrnopsbkenus, opopmieHHBIE U NepeaHHbie B baHk B
COOTBETCTBMHU ¢ HacTosmuMu [IpaBunamu.

5.2.3. IlpenocraButh KiMeHTy BO3MOKHOCTh MOJYYEHHs aKTyaJbHOM M JOCTOBEpHOH MH(OpMAIMU O
HNPUHATHIX BaHKOM K MCIIOJHEHUIO U UCIIOJIHEHHBIX PacnopspkeHui.

B nensax ucnonmuenus tpedopanmnii @enepanpHoro 3akona ot 27.06.2011 Ne 161-®3 «O HanmmoHATBHOU
raTexHou cucteme» (manmee — DenepanbHbiii 3akoH Ne 161-D3) bank mHpopmupyer KimenTta o kaxmoit
COBEPIIICHHOM OTepaIii OAHUM WIIA HECKOJIBKAMH U3 CIIEIYIOIINX CIIOCOOO0B:



® IIyTeM HarpaByicHus: KiIMeHTy Ha IpeoCTaBICHHBIN UM HOMEP MOOHIIBHOTO Tele()OHA YBEIOMIICHHUS
B Bujie SMS-coo0menus win Viber-yBe10MICHHUS;

® [IPOCTABIICHUSI OTMETKH «IIPOBEJECH» B KBUTAHIINU AJIEKTPOHHOTO IOKYMEHTA;

® BEITIHCKH 10 CUETY;

e unpopmaiuu B paszgene «Mcropus omnepanmity, chopmupoBanHoii B Cucreme «Kpokyc-bank

Omnnaitny.

5.2.4. OGecnieunTh KPYIIOCYTOUYHBIA M €XeIHEBHBIN npuem Pacnopsbkenuii, nepenaBaembix Kinmentom
B bank mocpencteom CucteMsl.

5.2.5. O0ecnieunTs pPEXUM KOHOUACHIMAIBLHOCTH B OTHOIIEHHHM PacnopsokeHuH, mnepegaHHBIX
Knuentom nocpenctsom CucteMsl 1 Haxoamuxcs B banke.

5.2.6. O6ecneunTh PeKUM KOH(PHUICHIIMAILHOCTH B OTHOIICHUU co3AaHHbIX JloruHos, [Taponeit, SMS-
KOJIOB, IepeAaHHbIX KimeHry.

5.2.7. OcymiecTBiATh apXWBHOE XpaHeHue Pacmopsokenuii, mnepenaHHbix Kimentom B Bank
rocpenctBoM CHCTEMBI B COOTBETCTBUM C TPeOOBaHUSAMH JCHCTBYIOIIETO 3aKOHOMATENbcTBa Poccuiickoi
®denepanu.

5.2.8. PaccmarpuBath 3asBieHust Kinuenra, cBsazanusie ¢ ucnonb3oBanueMm Cuctemsl KPOKYC-BAHK
OmuaiiH, B cpok He Oonee 30 mHEH Co JTHS MOMyUYCHHUS 3asiBICHUS.

5.2.9. KitmeHTy, KOTOpOMY OTKa3aHO OT MPOBEACHUS ONEPAMHA B COOTBETCTBUU ¢ 1. 5.1.10. HacTosIIIIX
[IpaBum, B cpok He mo3aHee 5 (mATu) paboynx AHEH CO AHS NPUHATHS COOTBETCTBYIOIIETO PELICHUS HAIIPABUTD
Mo ajpecy MecTOHaxoxIeHus KimeHta yBemomuieHHe, cojepikaiiee WHQOpPMAIHMIO O JaTe M NPHUYUHAX
MIPUHATHS COOTBETCTBYIOIIETO PEIICHUSI.

5.3. KiiueHT nMeeT npaBo:

5.3.1. Ilone3oBarbes Cucremoir KPOKYC-BAHK OnnaiiH B COOTBETCTBUHM C YCIOBHSMM HACTOSIIIMX
ITpaBu.

5.3.2. CaMOCTOSTEIIEHO HEOTPAaHWYCHHOE YHCIO0 pa3 H3MEHATH llapomp mmsa moctyma Komenra B
Cucremy.

5.3.3. laBate Pacnopsoxenust o coBepiieHun onepaunii o Cuery, 00eCednBaIOIUX OCYIIECTBICHUE
wiatexeit co Cuera B Ipezeax JOCTYIIHBIX JEHEXHbIX cpelicTB Ha CueTe Ha MOMEHT UX HCIIOJIHEHUS.

5.3.4. Konrponuposars ucnonaenue bankom Pacniopspkenuii B mopsiake, ycranoBieHHOM [IpaBunamu.

5.3.5. OGparutbcsi B baHK ¢ MHUCHMEHHBIM 3allpOCOM O MOATBEPKACHUH OIUIATHI, OCYIIECTBICHHOM
gyepe3 Cucremy. OTBeT npenocTapisiercst bankom He mo3gHee pabodero IHs, CIEAYIONIETo 3a HEM OOpaIieHus
B baHK ¢ TakuM 3anpocom.

5.3.6. 3anpocuts B baHKe AONONHUTENBHBIE Pa3bsCHEHHS B clydae MOJMy4YeHHsI OTKasa B 0Opabotke,
MPUHATHN U UCTIONHEHUH TIepelaHHoro PacmopsikeHust.

5.3.7. llpu Hecommacuwm ¢ orepareii, mpoBeAcHHOW bankoM Ha ocHOBaHWHU PacmopspkeHus, B TeUECHHE
30 xaneHIapHBIX AHEH co IHA monydeHus bankoM PacmopsbkeHus onmpoTecTtoBath cBoe PacnopsikeHue, nmonas
3asBieHue B ouc baHka.

5.3.8. Orxkazarecs ot ycnyr no JIBO, nomaB nmucbMeHHOE 3asBICHUE, ITyTEM JHYHOTO OOpaIleHUs B
oduc banka.

5.3.9. B Cucreme KPOKYC-BAHK Omnnaiin camoctosrenbHo OJIOKHMpPOBaTh BBHIMYIIEHHYIO baHkom
KapTy B TeueHHE cpoka ee jeckictBus. [Ipu BeimonHeHun OjokupoBku KapTel B Cucreme KPOKYC-BAHK
OnnailH HEOOXOAMMBIM YCIOBHEM SBJIAETCS yKa3aTh NPUUYUHY OJIOKUPOBKH. B ciyyae OJIOKHMPOBKU KapTbl B
Cucreme KPOKYC-BAHK wmm bankom, pasomokupoBka B Cucreme KPOKYC-BAHK Ownnaiin  He
BBITIOJTHSETCS, a MPOU3BOAUTCS MIPU JINYHOM oOparieHun B oduc banka.

5.4. KiueHrT o0s13aH:

5.4.1. O3nakoMuThes ¢ HacTosiumMH [paBunamuy, a takxe Tapudamu banka.

5.4.2. N3menuts Ilapons noctyna npu nepBoM Bxoae B MHTepHeT-bank KPOKYC-BAHK Ownnaitn.

5.4.3. OmmaumBarpe yciyru banka mo JIbO B mopsiike, YCTaHOBICHHOM HactosmuMu lIpaBuwmamu u
Tapudamu banka.

5.4.4. llpenoctaButh 1O TpeOoBaHWIO baHka JOKYMEHTHI W CBEICHHS, HEOOXOMUMBIC IS
ocyliecTBicHUs baHkoM (yHKUIWH, OPEeAyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOIATEILCTBOM PoccHiickoi
Qdenepanyu, B TOM YUCIE AOKYMEHTHI H CBEICHHSA, MOATBEPIKAAIOINE TPABOMEPHOCTh MPOBEIEHUS ONEpaliu
o Cuery.

5.4.5 UndopmupoBare bank 00 M3MEHEHHH CBOMX IEPCOHANBHBIX JAaHHBIX, U NPEACTaBIATh B BaHk
JOKYMEHTHI (OpUTHHAIBI WK HaJIEKAIIM 00pa3oM 3aBEpEeHHbIE KOMUH), MMOATBEPKAAIONINE MTPOU3OIIE/IIIE
M3MEHEHMUS, B TedeHue 3 (Tpéx) pabounx HEH ¢ MOMEHTa BOSHUKHOBEHUS YKa3aHHBIX U3MCHCHHUM.



5.4.6. He mepemaBate mo Cucreme PacmopsokeHms, coaepiKalie KOMITBIOTEPHBIE BHPYCH U
BPEIOHOCHBIE IPOTPAMMBI.

5.4.7. CBoeBpeMEHHO TpOBEPITh MHPOPMAIMIO O CTaTyce BCEX INepelaHHBIX MM PacnopsokeHui,
Hanpapisiemyio bankom nocpenctBoM CHCTEMBI.

5.4.8. ObecnieunTs KOH(QUACHIMAIBHOCTh M HE MepeaBaTh TPEeTbUM JHnaM nHpopManmio o Jlorune,
[Tapone, SMS-koze, a Takke HHYI0 HH(OPMALMUIO, B PpE3yJIbTaTe PacIpOCTpaHEHHS KOTOPOH BO3MOXKHO
HECaHKIIMOHUPOBAHHOE CITHCAHWE ACHEXHBIX cpencTB co Cuera Knmenra. HezamemmurensHo yBenoMuth bank
000 Bcex ciydasx, Korja ykasaHHas WH(GOpMaIus He3aBHCUMO OT BoiM KiMeHTa crana M3BECTHA TPETHUM
JIMLaM, C [eNbI0 MPHOCTaHOBIICHHS AoCcTyna B Cuctemy.

5.4.9. B cnydae yrepu/kpaxu/m3batus TeiaedoHa w/man SIM-kapTel ¢ HOMepoM TeiehOHAa COTOBOI
ce3u Kimenra, ykaszanHoro B 3asBicHuH, MOOWIBHOTO YCTPOWCTBA C YCTAaHOBJICHHBIM MOOMIBHBIM
NPWIOKEHUEM, JHOO MpPU BO3HUKHOBEHHHM PHCKA HECAaHKIMOHUPOBAHHOTO HCIONB30BaHUS YKa3aHHOTO
tenedona / Homepa TenedoHa, KimeHT 00s3aH He3aMemIUTEIbHO cOoOOMmHTH 00 3TOM B baHK C Ienbro
MIPUOCTAaHOBIIEHU TocTyna B Cucremy.

5.4.10. Ilpn ucnons3oBanuu MoOuiabHOTo Tpminoxenus g aoctyna k Cucreme KPOKYC-BAHK
OnnailH OCyIIECTBIATh YCTaHOBKY M OOHOBIeHHE MOOWIBHOTO NpuiIoKeHHs Ha MOOHIBHOM YCTpPOHCTBE
tonbko B MHTepHer-marasunax GooglePlay u AppStore, He ycTaHaBiuBaThb M HE OOHOBJIATH MOOHIIBHOE
MIPUJIOKEHUE C WCIOIB30BaHMEM APYrux MHTEpHET-caiiToB, MEpexomoB MO CChUTKaM C Apyrux WHTepHeT-
CalTOB U T.II

5.4.11. Jnst OCyIIecTBICHHUS BaJIOTHBIX OIECPAIMiA, 3a WCKIIOYCHHEM BAJIIOTHBIX OIEpanuid, He
TpeOyoImuX MPeaoCTaBleHUsT JOKyMeHTOB B baHK, mpencTaBuTh B baHK AOKYMEHTHI W HH(pOpMAIHIO,
CBSI3aHHBIE C POBEICHUEM TaKNX OEPALHH.

6. OTBeTcTBeHHOCTH CTOpPOH

6.1. OTBeTCcTBEHHOCTH baHka:

6.1.1. bank HeceT OTBETCTBEHHOCTh 3a HCHCIIONHCHHE W/WIM HEHaJUIeKallee HWCIIONHEHUE CBOMX
00s13aTeNbCTB 10 J{orOBOPY MPUCOSIUHEHUS B COOTBETCTBHHU C JICHCTBYIOIINM 3aKOHOJATEIHCTBOM Poccuiickoi
®denepanu.

6.1.2. ba#k HeceT OTBETCTBEHHOCTHh 3a COXPAHHOCTH PacropspkeHWi B DIICKTPOHHOM BHUIE B TEUCHHE
CpOKa, MPeayCMOTPEHHOTO IEUCTBYIOIINM 3aKOHOAATEeILCTBOM Poccuiickoit denepanuu.

6.1.3. Bank HeceT oTBeTCTBeHHOCTH Tiepes KitmeHToMm 3a yOobITKM KireHTa, BRI3BAaHHBIE HCKITIOYUTEITHHO
HecoOmoaenneM bankom TpeboBanuii HacTosmux IIpaBwin m JEHCTBYIONMIETO 3aKOHOAATENbCTBA Poccuiickoii
®denepannu.

6.1.4. bank He HeceT OTBETCTBEHHOCTH 3a HeucrnonHeHue Pacnopspkenus Knunenra, eciu ucmolHeHUE
npuBeNo Obl K HAPYUICHUIO TpeOOBaHM HacToAMMX [IpaBuiT W/WIK K HAPYIIECHHIO YCIOBUI MHBIX JIOTOBOPOB,
3aKITFOUEHHBIX Mex Iy CToOpoHaMHU, B TOM YHCIIe, eciii PacropsbkeHre He ObIIo OATBepkIeHO KitmenToM w/wmu
MPOBEPKa MOATBEPKICHUS Jajia OTPUIATeIbHBIN pe3ynbTart, 1u00 cpenacTea Ha Caerax KimeHTa HE0CTaTOUHBI
JUTS UCTIONHEeHUs PacniopspkeHust.

6.1.5. bank He HeceT OTBETCTBEHHOCTH 3a HEBBINIOJIHEHHE, HECBOEBPEMEHHOE WM HEMpPaBUIHHOE
BeIMOTHeHUE Pacnopsbkennii KimmeHTa, eciu 5To OBUIO BBI3BAHO MpeAOCTaBIeHHEM KITMEHTOM HEq0CTOBEpHOM
nH(pOpMAINK, TOTEPEH aKTyaJlbHOCTH WH(OPMAIMH, paHee MpenocTaBlicHHOW KimeHToM, WM BBOIOM
KnreHTOM HEeBEpHBIX JIAHHBIX/PEKBU3UTOB.

6.1.6. bank He HeceT OTBETCTBEHHOCTH 3a IMOCJEICTBUS HCIONHEHUS PacmopspkeHUi, BBITAHHBIX
HEYMOJIHOMOYCHHBIMU JIMIIAMH B pE3yJbTaTe HECAaHKIIMOHUPOBAHHOTO ucmoib3oBanus Jloruna, [lapomns, SMS-
KOJla, B T€X CIydyasX, KOTJa C MCIIOIB30BaHUEM IpelyCMOTpeHHBIX OankoBckumHu [lpaBmiamu mponenyp bank
HE MOT YCTaHOBUTH (akTa Biadu PacropsokeHns HEYyIOTHOMOYEHHBIMH JTHIIAMH.

6.1.7. bank He HeceT OTBETCTBEHHOCTH 3a TMOBTOpPHYIO oOmuOOYHyl0 mnepenadyy Kimentom
Pacnopsixennii.

6.1.8. bank He HeceT OTBETCTBEHHOCTH 3a HEBBINOJIHEHHWE WM HECBOEBPEMEHHOE BHITIOIHEHNE
Pacnopsokennit KnveHTOB, eclid BBIMOMHEHHE STUX PACHOPSKEHUM 3aBUCUT OT OIpPENCNCHHBIX ACHCTBUIMA
TpeThel CTOPOHBI, U HEBBIMOJIHEHUE UM HECBOEBPEMEHHOE BBHIMIOIHEHHUE CBSI3aHO C TEM, YTO TPEThsI CTOPOHA HE
MOXKET WJIM OTKa3bIBaeTCSl COBEPIINTHh HEOOXOAMMBIE IEMCTBHSA, a TaK)KE COBEPIIAET WX C HapPYUIICHHSIMH
YCTaHOBJIEHHOTO MOPAIKA WM HeJOCTyHA Ui baHka.

6.1.9. baHK He HeceT OTBETCTBEHHOCTH B CIy4ae BOZHMKHOBCHHS KaKHX-THOO aBapUUHBIX CHTYalHH,
cO0eB B OOCIYXMBaHHH TIPOTPAMMHBIX WM TEXHUYECKHX CPEICTB, a TaKkXKe NPH BOZHHKHOBCHUU WHBIX
00CTOSITENIBCTB, HAXOAANIMXCS BHE c(epbl KOHTpoIsi baHka.



6.1.10. bank He HeCeT OTBETCTBEHHOCTH 3a YOBITKH, MPUIMHCHHBIC CIIMCAHUEM JIEHEKHBIX CPEICTB CO
Cuera Kituenra B cinydae HeucnonHeHus KivieHToM TpeOOBaHUH, YCTAaHOBICHHBIX HACTOSIIIUMU [IpaBramu.

6.1.11. BaHk He MPemOCTaBISIECT YCIYT'H CBS3M W HE HECET OTBETCTBCHHOCTh 3a KAYeCTBO CBSI3U U B
cllydasix, Korja nepenada nHpopMaIy Oblia HEBO3MOXKHA, B TOM YHCIIE TIO BUHE OTeparopa CBS3U WU TPEThUX
I,

6.1.12. Bank He HeceT OTBETCTBEHHOCTH 3a IOJIHOC WJIM YaCTUYHOE HEUCIIOIHEHHE KaKOTO-TH00
Pacnopsokennst KimmeHTta, eciii 3TO HEHCIIONHEHWE SBUIIOCH CIICACTBHEM HEMPEOJOIUMON CHIIBI, TO €CTh
Ype3BhIUAMHBIX W HENPEJOTBPATHMBIX TIPH JIAHHBIX YCIOBHSX OOCTOSITENBCTB, BO3HHKIIUX MOCTE
nprcoenHeHus K HacTosmmM [IpaBunam. JleiicTBre 0OCTOATENBCTB HEMTPEOMOIUMON CHiTbl CTOPOHBI JIOJKHBI
MOATBEPKAATh TOKYMEHTAMH KOMIIETEHTHBIX OpraHoB. O HACTYIUICHHH OOCTOSTEIBCTB HEMPEOMOIMMOM CHITBI
CTOpOoHBI 0053yIOTCS M3BEIATh APYT APYTa B MSTHIHEBHBINA CPOK.

6.2. OTtBeTcTBeHHOCTEL Kitnenra:

6.2.1. KiiueHT HeceT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE W/WIM HEHaJJIeKallee HMCIONHEHHE CBOMX
00s13aTeLCTB 10 J[0rOBOpY MPHUCOSAMHEHHSI B COOTBETCTBHH C JECHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®denepannu.

6.2.2. KnimeHT HeceT OTBETCTBEHHOCTH 3a BCE OMNepalu, coBepiiaeMblie KIMeHToM MpH MCIONb30BaHUN
Cucremsl.

6.2.3. KitmeHT HeceT OTBETCTBEHHOCTH 3a IIPABMIIBHOCTH 0hopMIIeHUS PacmopsokeHu .

6.2.4. KinmeHT HeceT OTBETCTBEHHOCTH 3a COXPAaHHOCTh M KOH(puaeHumambHOcTh Jlormua, Ilaposs,
SMS-xomoB.

6.2.5. KnreHT HeceT OTBETCTBEHHOCTH 3a MPAaBMWIIBHOCTh M aKTYaIbHOCTh BCEX CBEJICHHM, COOOIIaeMbIX
uM banky, npu 3aKII04eHUH W/UIIKM UCTIOJTHEHUH J{0roBOpa MprCcOeIMHEHUS!.

6.2.6. KinmeHT HeceT OTBETCTBEHHOCTh 3a HCIOJNb30BaHHWE HEIMLEH3UPOBAHHOTO IPOrPaMMHOTO
obecrieueHusI B COOTBETCTBUH C ACHCTBYIONINM 3aKOHOIATEILCTBOM Poccuiickoit deneparum.

7. Tlopsinok pa3pelnieHusi CIOPoOB

7.1. Copel M pa3HOTIACUS, KOTOPbIE MOTYT BO3HUKHYTH y CTOpOH B Ipolecce HUCHOTHEHUS
00s3aTeNbCTB MO0 HacTosmieMy JloroBopy mpHCOenWHEHHs, TOAJEKaT pa3pelIeHnI0 IyTEM BeACHUS
MEPETOBOPOB, 0A3UPYIOUTNXCS Ha B3ANMHOM YBa)KEHUH WX TIPaB  HHTEPECOB.

7.2. B cnyuae ecnu CTOpPOHBI HE CMOTIM PEHIUTh CIOP, HECMOTPS HAa BCE MPEINPHUHSITHIC MEPHI,
JAHHBIM CcHop paspeliaeTcs B TOPSAIKE, YCTAHOBICHHOM JEUCTBYIOUIUM 3aKOHOJATENbCTBOM Poccuiickoi
®denepanuu.

8. Cornacue Ha 00padOTKY epPCOHAIBLHBIX JaHHBIX

8.1. [Ipucoenuussck k HacrosimuM [IpaBuiam, B TOM 4ucie K YCIOBUSM OCYIIECTBICHUS TIEPEBOOB
(du3nYecKuX JUI[ B MOJb3y (u3mueckux jnui B pamkax Cepeuca ObicTphix muiatesxkedi (CBII) mmaTexxHoM
cucrembl banka Poccun m PermameHTy BatOTHOrO KOHTpoJis, KiMeHT, B cOOTBeTCTBUM ¢ DeaepanbHbIM
3akoHOM oT 27.07.2006 . Ne 152-®3 «O mnepcoHanbHBIX JaHHBIX», BbIpaxaeT baHKy cBoe coracue Ha
OCYIIECTBIICHHE CO BCEMH IEPCOHAIbHBIMH JTaHHBIMH, yKa3aHHBIMH KiueHToM B 3asBIeHHH, a TaKKe B
MPEIOCTABIEHHBIX MM JOKYMEHTaX, CJIEAYIOIIUX IeHCTBHUI: cOOp, 3amnch, CHCTEMaTH3AIlNIo, HAKOIUICHHE,
XpaHeHue, yTouHeHue (OOHOBJICHUE, U3MEHEHUE), W3BJICUCHHE, HCIOJIb30BAHUE, Mepeaady (pacipocTpaHeHue
(B TOM ymcIe TIepeaun B 1eNAX baHka), mpemocTaBieHue, JOCTyM), 00e3IuYnBaHue, OJOKHUPOBaHUE, YIalICHHUE,
YHUUTOXKCHHE (Hayiee - 00padoTka).

8.2. YkazaHHBIC TIEpCOHATBHBIC JaHHBIC MPEJOCTABISAIOTCS B IICNAX UCHONHEeHUs bankom JloroBopa
MPUCOEIMHEHUS, 3aKII0YCHHOTO IyTeM NPUCOEAWHEHHs, MPEeIyCMOTPEHHOro cT. 428 ['paxmaHCKOro Komekca
P® x ycmoBusm IlpaBmin, a Takke B mensx WHOOPMUPOBAHHS O IPYrHX MPOAYKTaxX W yciayrax banka.
Ilepconanbubie AaHHble (B 00BbeMe: (aMUiIMs, MMs, OTYECTBO, aIpec M HOMEpa TelIe(POHOB), COOOIICHHBIC
Banky B cBsi3u ¢ 3aKiroueHHEeM/UCIIONHEHHEeM JloroBopa MpUCOSIUHEHNUS, TI0 YCMOTPEHUI0 baHka MoryT OBITh
MPEJICTABIICHBI KOMITAHUSM, OCYIICCTBISIONINM PacCBUIKY (MOYTOBYIO, 10 MHTEpHETY, C HCIOJNb30BaHUEM
CpEJICTB CBSI3H) 110 3asiBKe baHka ¢ 11enbio HHPOPMHUPOBAHUS O TPOAYKTaX M ycnyrax banka.

8.3. O0paboTKa MepCOHATBHBIX JAHHBIX MOXET OCYIIECTBIsieTCS baHKOM Kak Ha OyMa)XHOM, Tak U Ha
SNEKTPOHHOM HOCHTEJISIX C UCTIOJIB30BAHUEM U 0€3 UCTIONB30BaHUsI CPEACTB aBTOMATHU3AIHH.

8.4. Commacue mpenmocraBiseTcs banky c¢ momenTta moamucanwms Kimentom 3aseienus. Cornmacue
MOXET OBITh 0TO3BaHO KIHMEHTOM ITyTeM NpeNoCTaBlIeHHs MHUChMEHHOTO 3asBieHus B oduc banka B
COOTBETCTBUH C TpeOOBaHUSAMH JIEHCTBYIOLIETO 3aKOHOHATeIbCTBA PO.
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9. Mopsanok pacrop:keHus Joropopa npucoeTuHeHnst

9.1. JloroBop NpuCOEINHEHNUS CYUTACTCS 3aKIIOUCHHBIM Ha HEOMPEAETICHHBIN CPOK.

9.2. JloroBop NpHUCOETUHEHHUS] TMPEKpaIlaeT CBOE JACHCTBUE C MOMEHTA 3aKpBITHS IOCIEIHEro M3
CuetoB Kimenra 100 ¢ MOMEHTA €T0 PaCTOPKCHHUS B MTOPSIIKE, YCTAaHOBICHHOM 11. 9.3 Ipasu.

9.3. JloroBop TpHUCOEIWHEHUSI MOXET OBITh PAaCTOPTHYT MO HHUOMATHBE 000 m3 CTOpoH B
CIIEYIOIIEM MOPSIIKE:

9.3.1. Pacropxenne mo wammmatuBe Knmenra (orkaz Kmmenrta ot mpucoemuueHus k IlpaBmmam)
BO3MOXXHO TOJIBKO TIPW YCJIOBHUM OTCYTCTBHs y KiMeHTa 3a70/DKeHHOCTH IO OIUiaTe OKa3aHHBIX eMmy bankom
YCIIYT, IPETYCMOTPEHHBIX HacTosiuMu [IpaBumamu.

Hns pactopkenust Jloropopa mnpucoenuHerus KimeHT o0s3aH MpeaoCTaBUTh B BaHK MHCbMEHHOE
3asBienue ycranoBiaeHHoro bankom obpasmna (IIpumokenne Ne 1) myrem nmugaHoro obparenust Kinenra B bank.
[Tpu sToM JloroBop MpHCOCAMHEHHS MPEKpallaeT CBOE ACWCTBHE C MOMEHTA NPUHATUS BaHKOM MHCBMEHHOTO
3asiBrieHUs KimeHTa o pacTopikeHuH.

9.3.2. [Ipu pacropxxenun JloroBopa mpHcCOenWHECHHUS 10 WHHNHMAaTHBe banka (oTka3 bamka ot
ucnionHenus [IpaBun B oTHOmeHun omnpeneneHHoro Kimenra), bank He menee yem 3a 10 ([lecars) pabouunx
JHEW 10 aThl ero JOCPOYHOIo pacTopxeHus HanpasisieT Kimmenty no Cucteme yBeJOMIIGHHE O PacTOPKEHHU.
ITpu 3TOoM JloroBop mpuUCOEIWHEHUS MPEKpallaeT CBOE JICHMCTBUE C JaThl PacTOpPKEHUA, YKa3aHHOM baHkoM B
TaKOM yBEJIOMJICHHU.

9.4.baHk BIpaBe pacTOPTHYTH JlOrOBOp MPHUCOSAMHEHWS B Cilydae NPUHITHS baHKOM B TeucHHE
KaJIeHIapHOTO Tro/ia IByX U Ooiee penieHnid 00 0TKa3e B BBIOIHEHUN pacropsokeHus KineHTa o coBepiieHnn
oriepanuy B cOoTBeTCTBHH ¢ 1. 5.1.10 JloroBopa nprcoeAMHECHHS.

[Ipu stom bank 00s3aH B cpok He mo3aHee 5 (MATH) pabounx OHEH CO IHS NPUHATHS PEIICHHUS O
pactopkenun JloroBopa MpHCOEOUHEHUS HANpaBUTh MO aupecy MecToHaxoxaeHus KimeHTta yBemomiieHHe,
cojiepkariiee HHGOPMAIIHIO O JaTe M MPUIWHAX MPUHSATHS JAHHOTO PEIICHUSI.

9.5. Haunnass ¢ pmatel pactopkeHus JloroBopa mpucoemuHeHus, baHK Tmpekpamaer mpueM
Pacnopsixennit ot Knuenra no Cucreme. Bee Pacnopsikenus, 3apeructpupoBaHHble baHkOM 10 HACTYNIEHUS
JaThl pacTopykeHus JloroBopa, CUMTAIOTCA MMEIOIIMMHU CHIIy W TIOAJIeKaT WCIOJIHEHHWI0O baHkoM Ha o0mux
YCIIOBUSIX, onpeneneHHbix [IpaBumamu.

9.6. B cnyuae pactopikeHus J{oroBopa npuCcOeIWHEHHUS IO UHULMATUBE 0001 13 CTOpOH, KOMUCCHH,
yrutaueHHbie banky B coorBercTBuM ¢ Tapudamu Bo3pary KimeHty, He mojiexar.
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IIpunoxenue Ne 1
k [IpaBuam CTaHIMOHHOTO GAaHKOBCKOTO OOCITYKMBAHUS
¢msraeckux s Kb «Kpoxyc-baui» (O00)

www.crocusbank.ru A aoBaHbI

“" Crocus Ban k online.crocusbank.ru
+7 (495) 228-12-44

Cucrema

# CrpaxoBaHus
Q¢ saanos

SASBJIEHMUWE
Ha MPEIOCTABJICHUE/OTKIIIOYEHUE TIOCTYTA K CUCTEME TMCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY>KMBaHUS
KPOKYC-BAHK Ownnaiia

A

INEPCOHAJIBHBIE JTIAHHBIE KJIMEHTA (3anonnure 3assnenue neqarnsivu GyKBamu, 9eTKIM pa3GOpYHBBIM MOYEPKOM. )

®amunus, Ums, OtuecTBo

Jara poxxaenust

MecTto poxneHus

JIOKYMEHT, YIOCTOBEPSTIOLLNI JINMYHOCTE

ITactiopt WHoit mnoxymeHT (ykas3aTb)

Cepust, Homep Korna Berman

Kewm Be1gaH

[Iporry npexocTaBUTh MHE JOCTYH K CHCTEME TUCTAHIIMOHHOTO OaHKoBcKoro oocyxuBanust KPOKYC-BAHK Ounaiin

B kauectse Jloruna mons3oBarenst (10 mudp 6e3 «8») u otnpasku [laposns nocTyna B cucteMy MpOITY UCTIOIb30BaTh !

Homep moOumnbHOTO TENnedona

[Ipoury OTKIIOUUTE MEHS OT CUCTEMBbI JUCTAHIIMOHHOTO OaHKoBckoro oocayxusanusd KPOKYC-BAHK Onnaiin

C «IIpaBunamu AUCTaHIMOHHOTO OaHKOBCKoro obcmyxuBanus (unueckux i Kb «Kpoxyc-bank» (OOO)», Tapudamu n «IpaBunamu
BBIITyCKa 1 00CTy)kuBanus 6aHkoBckux pacdeTHbIX KapT Kb «Kpoxyc-bank» (O00) mist pu3idecKkux Iuip 03HaKOMIICH(-Ha) U cortaceH(-Ha).
IMoaTBepnaro, 4YTO INPENOCTaBICHHbIC JAHHBIC SIBIAIOTCS MCKIIOYHTENBHO MOMMH IEPCOHAJBHBIMH  JIaHHBIMH. JIOCTOBEPHOCTD
BBILICYKAa3aHHOW MH(pOPMALNH, & TAKKe MOUIMHHOCTh U JICHCTBUTEILHOCTD JIOKYMEHTOB, YIOCTOBEPSIOMINX (OATBEPKAAIOMINX) JIMYHOCTD
TIOATBEPIKAI0 M 00513yI0CH COOOIINTE 000 BCEX M3MEHEHMSIX, 3aTPparkBalonyX AaHHYI0 HbopMmanuo. Jlorux u napons 1 Bxona B Cucremy
SIBIISIETCS] aHAJIOTOM MO€i COOCTBEHHOPYYHOH ITOATIMCH Ha PACIOPSDKEHMSX 110 CUeTaM.

BHUMAHUE! Hugopmayus o Jlocune nonvzosamens u Ilapone docmyna 6 cucmemy AGIAIOMCSA KOHGUOEHYUATbHOU UuHGOpmayuel,
npedocmasnenue OAHHOU UHGOpMaYUU Mpembum auYam Kamezopuuecku sanpewjaemcs. Ecmu oamnaa ungopmayus cmana useecmua
mpemvum auyam, Knuenm obsasan obpamumscsa 6 bank u 3abnokuposams nomvzosauue cucmemoti KPOKYC-BAHK Onnaiin. Ilepsuunbiii
napono oocmyna 6 cucmemy KPOKYC-BAHK Ownaiin 6yoem czenepuposan asmomamuuecku u omnpaseien Bam no yxasannomy éviuse
KOMMYHUKAYUOHHOMY KaHany. B yenax nosviuenus 6ezonacnocmu Bawx 0aHHbIX uzMeHAMb NApoNb OOCMYNA 6 CUCHEMY HeoOXo00UMo cpasy
npu Hacmynaenuy coobimuli, KOmopule MO HPSAMO UAU KOCBEHHO NOGIUAMb HA €20 KOHUOCHYUATLHOCTD.

HOHHI/ICI) KIIMCHTa I[aTa 3aI10JIHCHHUA

3AIIOJIHAETCA BAHKOM

3asBiacHUE TNPUHATO. HO,HHI/ICL pocTaBJicHA B MOEM OPpUCYTCTBUU. JIngHOCTH MOAIMMUCABIICTO JOKYMCHT YCTAHOBJICHA.

OtmeTka banka
(mara, COTPYIHUK, IOJIIHCH)
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Ipunoxenue Ne 2
k [IpaBuam CTaHIMOHHOTO GAaHKOBCKOTO OOCITYKMBAHUS
¢msraeckux s Kb «Kpoxyc-baui» (O00)

Yci0Bus ocyllleCTBJIEHUS NepeBOA0B GU3MYecKHX JIHUI
B N0JIb3Y u3nyeckux Jjuil B pamkax Cepuca obicTpbix miaatexkeii (CBII)
miare;xHoi cucrembl banka Poccuu

Hacrosmue Ycenosus ocywecmenenus nepegooog 0eHedHCHbIX CpeOCcms 8 paMKax Cucmemvl ObiCHpbIX
naamedicell naamedicHoti cucmemvl banxa Poccuu (mamee — YcCHOBHS) PETIIAMEHTHPYIOT — YCIIOBHSA
ocymectrieHus kmueHtamMu Kb «Kpokyc-baak» OOO (manee — bank) mepeBooB IeHEKHBIX CPEIICTB B paMKax
cucTeMBbl OBICTpPBIX IJIaTexel miuarexHoil cucremsl banka Poccun (manee — CBII) ¢ ucnons3oBanneM HoMepa
MOOMIILHOTO TeJe(hoHa B KaueCTBE PEKBH3UTOB MOTYJaTEs.

1. TepMHHBI U cOKpalleHUs

Bank — Kb «Kpokyc-bank» (O00)

Bank ornpasurens — Yuactauk CBII, o6cnyxuBatonmii 6ankoBckuid cueT OTnpaBUTENsl IEpeBoaa

Bank nosryyaredst - Yuactauk CBII, oOciayxuBaromiuii 0ankoBckuii cuet [TomyuaTens nepesonaa

Kauent — OtnipaBurtens wim [lomydaTens, sBistomuiics BaanenpiemM Caéra

Homep MoOuMIbLHOTO TesiepoHA — HOMEP MOOWIIBHOTO TelehOHA POCCHIMCKOTO OIepaTopa COTOBOM
CBSI3HU, TIpeioCTaBIeHHbIN/yKka3anHb Knnentom banky. baHk He ocymiecTBisieT MPOBEPKY MPHUHAAJTIEKHOCTH
Knuenty-ITonyuaTento mepeBoaa, mpenocraBieHHoro Kiuenrom HoMepa MOOHIBHOTO TeneoHa

Omnepauust — nepeBo] JEHEKHBIX CpeACTB B pyoisix PO B pamkax CBII

OrnpaBurtens nepesoaa (OrmpaBuTenb) — (QU3MYECKOE JHUIO, CO CUETA KOTOPOTO CIHUCHIBAIOTCS
JIEHEKHBIC CPEJICTBA B paMKax Imo oreparui B pamkax CBhIT

IMonyuarenn nepeoaa (Iloayuaresn) - Pu3nIecKoe JIUIO, HA CIET KOTOPOTO 3aUUCIISIFOTCS JCHEKHBIC
CpelcTBa B paMKax 1o omneparuu B pamkax ChII

JImMuT — npesienbHas JoMycTUMas BEIMYMHA CYyMMBI IEPEBO/IA B ONPENEIEHHBIN IPOMEXKYTOK BPEMEHH

YcaoBusi — ycnoBuUs IEPEBOIOB IEHEKHBIX CPEACTB B paMKax CucTeMbl OBICTPBIX MJIaTexen

[paBuaa — [IpaBuia AUCTAaHIMOHHOTO OAHKOBCKOTO 00CTYKMBaHUS (PU3NUECKUX JIHILL

Hanmonansnast cucrema miaate:xkHbix kapt (HCIIK) — opranuzanuss HalMOHAJIBHOM CHCTEMBI
TUTATeXKHBIX KapT, KOTOpas OKa3bIBaeT ONEpaIiOHHBIE YCIYyTH W yCIyTH IUTaTeXHOTO KiupuHTa B CHcTeme
OBICTPBIX TUTATEXKEH

CepBuc — cepBuC 110 MEPEBOJY JIEHEKHBIX CPEIICTB C UCTIONB30BaHHEM HOMEpa MOOWIIEHOTO TenedoHa
[omyuatens B pamxax CBII

Cucrema obicTpbix miatTexkedd (CBII) — Cucrema OBICTPBIX IUTATEXKEW IUIATEIKHOM cucTeMbl baHka
Poccun, mozBomsiomias QuU3MYECKHM JUIAM IIEPEBOANUTH JCHEKHBIC CpPEACTBA MO HOMEPY MOOWIBHOTO
TeaedoHa cede WK APYruM (PU3HUESCKUM JIULIAM.

2. YciaoBus npeaocTaBjJdCHUs CEPBUCA U TMTOPA/IOK OCYIIECCTBJICHUSA NEPEBOA0B

2.1. bank B pamkax CepBuca npegocrtapisieT KinueHty Bo3MOXHOCTh nocpeacTBoM MHTepHer-banka u
Mobunbsaoro banka cosepmars Onepanuu ¢ ykazaHueM B KadecTBe uaeHTugukaropa [lomyuarens nepeBoma
Homep moOunbpHOro Tenedona momywatens wim cBoero Homepa moOwipHOro tenedona, ecnu Kiuent
BeicTynaet [lonyuarenem mepesona. [l oOecriedeHUs BO3MOKHOCTH OCYIIECTBIICHHUS NepeBozoB y Kiuenra
banka nomKHBI OBITH MTOAKIIOYCHBI TIEpeBo bl B paMkax CBII.

2.2. KiueHT cornamraercss Ha HCIojb30BaHue ero Homepa moOuinpHOro TtenedoHa B KauecTBE
uaeHtudukaropa Homepa Cueta, Ha KOTOPBIH OyIyT 3a4UCIIATHCS ACHEKHBIC CPEACTBA MO OIEPAIUIM.
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2.3. AxtuBupoBaB yciayry, KnmeHT BeipakaeT corjlacue Ha o0paboTky bankom mo0oit mHbOpMaImmy,
OTHOCSIIEHCS K TMEepCOHATBHBIM NaHHBIM KiIMeHTa, ¢ HCIONB30BaHHMEM CPEJCTB aBTOMATHU3AlMK WU 0e3
TaKOBBIX, BKII04Yass cOOp, 3aluCh, CHCTEMATH3AllMI0, HAKOIUICHHWE, XpaHEeHWe, yTodHeHHe (OOHOBIEHHE,
W3MEHEHUE), UW3BJICUCHHE, HCIONb30BaHUe, TIepenady (paclpocTpaHeHHe, MpPeIOCTaBICHUE, JIOCTYII),
o0e3nuurBaHue, OJIOKUPOBAHKE, YIAICHUE, YHHUTOKCHHUE TIEPCOHATIBHBIX JTaHHBIX, IPEIOCTABICHHBIX baHKy B
CBSI3M C OKa3zaHUEM YCIyTH, U UHBIE EHCTBU, peaycMoTpeHHble denepanbHbIM 3akoHOM 0T 27.07.2006 Ne
152-®3 «O mepcoHaNbHBIX JAaHHBIX», a TaKXe Ha Iepefady mepcoHanbHBIX maHHbIXx Kmmenra B HCIIK |,
Yuactaukam CBII, [Tomygaremto nepeBoaa uepe3 CBII, a Takke Ha 00paboTKy mepcoHabHBIX maHHBEIX HCIIK,
VYyactaukamu CBII, OtnpaButensmu nepeoga uepes CBII, [lonydarensmu neperona depe3 CBIIL. B 00beme,
HeoOXxoamMoM Tl okazanus Kiuenty Yemyrn.

2.4. B mpouecce okazaHusi Yciyrd baHK mpemocTaBisieT BO3MOXHOCTb, a KiMeHT ocyliecTBiser
cleayIolue AeUCTBUS:

® [IOJIKJIIOYAET M OTKIIOYAeT ¢ MCHoib3oBaHueM MHrepHer-banka u MoOunsHoro baHka mepeBozbl B
pamkax CBII;

® [IOJTy4aeT JICHEeXKHbIE cpeacTBa 1o OmnepalusM, copepiieHHbIM B pamkax CBII;

e coeprraet Oreparuy 1o epeBoay AeHEeKHbBIX cpencts [lomygaTensm mepeBoaa B pamkax ChIT;

e noirydaeT ot banka uHpopmanuio no cosepiienHoi Oneparun B pamkax CBIT;

® COBEpIIIACT UHbIE IEUCTBUS, IPEAYCMOTPEHHBIE Y CIIYTOM.

2.5. IlpoBenenne Omepaltnii 1Mo epeBOy ACHSKHBIX cpeacTB B pamkax CBIl Bo3aMOXHO TpH yCIOBHH,
gto bank Otnpasurtens u bank [loxyuarens sBisrorcst yaactHukamu CBII B ycranoBnennoMm bankom Poccrnn
MOpAJIKE.

2.6. lenexxnole nepeBosl yepe3 CepBUC OCYIIECTBISIOTCS TOJNBKO B BamoTe Poccuiickoit denepannu
Ha cYeTa KJIMCHTOB- (PU3NYCCKUX JIUII.

2.7. bank BrpaBe otka3ath KinueHTy B ucnons3zoBanuu CepBuca B CICAYIOMIUX CIyYasiX:

e Ipu OTCyTCcTBUH y baHka TexHIMUuecKol BO3MOXKHOCTH 1uist paboTsl B CBII;

e IpU OTCYTCTBUU Hajuiexamied wuiaeHtudukanuu Kimenra B kadectBe [lomydatens mepeBoga WU

OTtnpaBuTens nepeBoa;
e [IpM HaJWYMU 3alPETOB WJIM OTPAHMYEHMH Ha ocyllecTBieHue omnepauuil B pamkax CBII bankom
Poccun u/nmu 3akoHOIAaTEILCTBOM PD;

e 11pu Heoriate KimmeHToM KoOMHCCHHA, TIpeIyCMOTPEeHHBIX Tapudamu;

® B UHBIX CITy4yasX, YCTAHOBJICHHBIX Y CIOBUSMU /WK 3aKOHOJATEILCTBOM PO,

2.8. Bank BmpaBe oTka3aTh KMEHTY B OKa3aHUU Y CIYTU B OJJHOCTOPOHHEM TOPSIKE B 0€3 OOBSICHEHUS
npuuuH (B ToM uwmcie oTkimounth Knmenta or Cuctemsl) B ciaydyae Hamuuus y baHka mofo3peHuit w/wim
nH(GOpMAIUM O HECAHKIMOHUPOBAHHOM XapaKTepe OIepanuii, MPH BEHISBICHUU IOJAO3PUTEIBHBIX W/WIH
MOIIIEHHUYECKHX OTIepaIyid, B TOM YHCJIE TIPU MOSIBICHUU PHCKa HapyIIEHUs KJIMEHTOM 3aKOHOaTeNnscTBa PO,
B ClTydae BBISIBICHHA omnepannii KimenTa, cogepikamnux B COOTBETCTBIH C HOPMATUBHBIMH MPAaBOBBIMH aKTaMH
banka Poccnn nmpu3Haku HEOOBITHBIX OTIEepaItiii, 100 Oomepalnii, HECYINX PEMyTallMOHHbBIE PUCKH TS baHka,
a Takke ecnw y baHKa BO3HHUKIM TOJO3PEHHA B TOM, YTO OIEpanus OCYIIECTBISETCS C HapyIIeHHEM
TpeOOBaHUIT 3aKOHOAaTeIhCTBA PD, 1 MHBIX, yCTAHOBICHHBIX baHKOM WM 3aKOHOIATEIBCTBOM CITydasiX.

2.9. Nudopmanus o pazmepe KOMHCCUH coliepkutcs B Tapudax.

2.10. OTBETCTBEHHOCTh 3a KOPPEKTHOCTH/IOCTATOYHOCTh yKazaHus Homepa MoOmipHOTO TenedoHa
Knuenra/lonyuaTtenss mepeBojla W BCEX HMHBIX MapaMeTpoB sl coBepmieHuss Orepanuu Bozjaraercss Ha
Kinenra.

2.11. Tlogxmrouas ¢ ucmonb3oBaHueM CHCTEMBI BO3MOXHOCTH OCYIIECTBIISITH MEPEBOABI JEHEKHBIX
cpencts B pamkax CBII, KimieHT BeIpakaeT cBOe COTriacue ¢ HaCTOSIIMMHE Y CIIOBUSMU.

2.12. Tlpu coBepiueHNH ONEpalMK IO MEPEBONY ACHEKHBIX cpeacTB [lomydaremo mepeBoaa, CpPok
3auuncienus cpeacts [lomydaTento mepeBoa 3aBUCHT 0T baHKa-moaydaTens.
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2.13. bank BmpaBe oTkazaTh KinmeHTy B mpoBeneHuu onepanuu depe3 cepsuc CBII, B ciayuasx, ecnu
MPEBBIIICH JIMMUT TIEpeBOJa JCHEXKHBIX cpeacTB mnocpeactBom CBIT B geHs / B Mecsl / pa3oBBIN JHUMUT
OTIEpaITHH.

3. IlpaBa u 00I3aHHOCTH CTOPOH

3.1. bank o0s3aH:

3.1.1. mpexocraBiaTh KimmeHTy BO3MOKHOCTH HCTIOIB30BaHUS Y CIIYTH B COOTBETCTBHHU C Y CIIOBHSIMU;

3.1.2. XpaHUTh 0AHKOBCKYIO TaliHYy B COOTBETCTBHH C 3aKOHOJATEIHCTBOM PD;

3.1.3. mpoBOIUTE paboOTy O Pa3pPEIICHUI0 CIIOPHOW CHUTYallMd B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
P® u Ycnopusmu;

3.1.4. ocymecTBIsATh  WHBIE  OOA3aHHOCTH, MpPEOyCMOTpeHHble YcioBusaMu u  IlpaBuiamu,
3aKII0YeHHBIMU ¢ KitneHToM.

3.2. baHk Bmpase:

3.2.1. otkazath KnmeHTy B mpemocTaBieHHH cepBHca (OTKIIOYUTH) B CIIYYasX, YCTaHOBJICHHBIX
Ycnosusimu u [paBuniamu;

3.2.2. B OMHOCTOPOHHEM IOPSIKE B JIF000C BpeMs H3MECHSITH/IONOIHATE Y CIOBUS, Tapu(bl, JTUMHUTHI
nepesoja no OnepanusaM;

3.2.3. oOpabatbIBaTh MepCOHANBHEIC JaHHbIe KiMeHTa B COOTBETCTBUH C 3aKOHOIATEIECTBOM PD;

3.2.4. zanpammBath y Kimenra poxyments/mHdopManmio no OmnepauusM, HeoOXxoaumble baHky B
COOTBETCTBUU C YcioBusiMu U [IpaBunamu, 3akitoueHHbIMU ¢ KiineHToM, 3aKkoHoAaTeNbCcTBOM PD;

3.2.5. OCyIIeCTBIAT, HWHBIE OO0S3aHHOCTH, IIPEAyCMOTpEHHBIC  YcioBwsamH, I[lpaBmmamum u
3aKOHOATENbCTBOM PD.

3.3. Kunuent obs3an:

3.3.1. ocymecTBiATh omepauuu B pamkax CepBrca B COOTBETCTBHUH ¢ YcnoBusimH, [IpaBuinamu u
3aKOHOIATEJILCTBOM P®D;

3.3.2. npenocTaBniath baHKy [JOCTOBEpHYI0 MW akTyalbHYI0O HHGPOPMALHUIO ISl OCYIIECTBICHUS
omepanuii B pamkax CepBuca;

3.3.3. npu BBISIBICHHM CUTyallMd W /WM TONYYCHUS O MOIIEHHHYECKOM UCIONb30BaHMU Homepa
MOOMIILHOTO TeneoHa, MpeIoCTaBIeHHOr0/yka3aHHoro banky KiMeHTOM, CBOEBpEMEHHO OTKIIIOYHTH €ro OT
CepBuca ocpecTBOM CHCTEMBI, ITyTeM oOparieHus B opuc banka;

3.3.4. omnaunBath baHKy Bo3HarpakJeHusi B COOTBeTCTBUM ¢ Tapudamuy;

3.3.5. npenocTaBiiaTh baHKy HOKYMEHTHI U HH(OpMAIHIO, 3apaliuBacMble baHKOM B COOTBETCTBUH C
Ycnosusimu, [lpaBunamMu 1 3akoHogaTenbcTBOM PD;

3.3.6. OCyIIeCTBIAT, HWHBIE OO0S3aHHOCTH, IIPEAyCMOTpEHHBIC  YcioBwsamH, I[lpaBumamum u
3aKOHOATENbCTBOM PD.

3.4. Kiuent Bpase:

3.4.1. nonydats oT banka nHopMaIMIo 0 COBEPILICHHBIX onepanusix B pamkax CepBuca;

3.4.2. nony4daTh OT OaHKa KOHCYJIbTaLUH 10 padote B Cucreme;

3.4.3. B moboe Bpems OTKa3aThCsl OT UCMONb30BaHusi CepBuca OBICTPBIX TUIATEKEH, OOpaTHBIINCH B
oduc baHka ¢ COOTBETCTBYIOIIMM 3asiBIIEHUEM HJIM OTKJIIOUUTH MCTIONb30BaHne CHCTEMEI.

4. OTBeTCTBEHHOCThH CTOpPOH

4.1. KiineHT HeceT OTBETCTBEHHOCTH 3a MPABUIBHOCTh M aKTYaJbHOCTh YKa3aHHsA baHKy Kak CBOEro
HOMepa MOOMIILHOTO TeneoHa, Tak M HoMepa MoOmIbHOTO Tenedona [lomyuaTens npu coBepmiennn Onepanuu
B pamkax CBII.

4.2. KnueHT HeceT OTBETCTBEHHOCTh 3a IPAaBWIBHOCTh M KOPPEKTHOCTh yKazaHMA baHKy cBoux
UICHTU(HUKAMOHHBIX U UHBIX TAHHBIX.
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4.3. baHK HE HEeCeT OTBETCTBEHHOCTh 3a OMIMOKH, JomyieHHbIe KimnenTom npu odopmileHnn Y CIIyTH B
MOMEHT BBOj/Ia mapaMmeTpoB Onepanui U MpUBEIIINe K MEPEBOAY ACHEXHBIX CPEJICTB B HEKOPPEKTHOH cymme
MepeBo/ia WIM MO HEKOPPEKTHBIM pEKBU3UTaM. B yKka3aHHBIX clydasx Yciyra cuMtaeTcs okazaHHou bankom
KimnenTy Hamnexanm oopa3om.

4.4. Bank He HeceT OTBETCTBEHHOCTh B CilydYasX, Koraa 3auuciieHue cpenctB Ilomydarento He
OCYILIECTBJIEHO WM OCYILECTBJIEHO C HApYIIEHUEM CPOKOB, ipexycMoTpeHHbIX CBII, He o BuHe baHka.

4.5. baHK He HeceT OTBETCTBEHHOCTH 32 YaCTUYHOE WIIM MOJIHOE HEBBINIOJIHEHUE CBOUX 00A3aTEIbCTB B
COOTBETCTBHH C HACTOSIIMMH Y CIIOBHSIMH, €CIIM JAHHOE HEBBHITIOJHEHHE SBUJIOCH CIIEACTBHEM OOCTOATEIHCTB,
BO3HHKIITNX B PE3YJIBTATE HEIMOJIAIOK (COOEB B paboTe) TEXHUICCKUX CPEACTB BHE KOMIIETCHITNN baHka.

4.6. bank He HeceT OTBETCTBEHHOCTHh 3a JIIOOBIC TOCICACTBHSA, B TOM dHcIe YObITKH Kimenra,
CBsi3aHHBIC ¢ HecooOmmeHueM Kimentom banky 00 m3meneHuu (yrepe) ABTOPHU30BAaHHOTO HOMepa TenedoHa
Knuenra.

4.7. BesycnoBHO npu3HaeTcs, uro Oneparus, IpoBeACHHAS MOCPEICTBOM CHCTEMBI C HCIIOIb30BAHUEM
CBII, coBepmiena KimeHTom.

4.8. bank He HeceT OTBETCTBEHHOCTh 3a OTCyTCTBHME y baHka momydarens, B MOJB3Y KOTOPOTO
OTIPaBJICH MEePEBOJI, BO3MOXKHOCTH 3a4UCIUTE/BBITLIATUT ITepeBo 1 [TomydaTerto.

4.9. KimmeHT He BIpaBe cChUTaThes HA To, 9To Omepanws ¢ ucnosibzoBanueM Cuctemsl B pamkax CBIT
COBEpIIICHA TPETHUM JIMIIOM WJIH [0 TPHHYXKJICHHUIO, TOJ BJIMSHUEM OOMaHa, HACWIHSA, YTIPO3BI,
3JIOHAMEPEHHOTO COTJIAIIICHUS WM CTEUCHHS TSKEIIBIX OOCTOSITEIBCTB (32 MCKIIFOUCHUEM OIEpaluii, KOTOphIC
COBEpIIeHBl ¢ wucnoib3oBaHueM Cucrembl B pamkax CBIl mocie mnonydenus bankom 1o TenedoHy
yBeaomieHus KitneHTa o KoMIpoMeTalii HoMepa MoOmIbHOro Tejiedona, moakmouenHoro k CBIT. Yka3anHoe
yBegoMiIeHHe Mo TenedoHy baHka IOMKHO OBITh MOATBEPXKIEHO NHCHMEHHBIM 3asBieHHeM KimeHra.
[IucemeHHOE 3asBIEHHE MPUHMMAETCS baHKOM IMOCiie OCYIIECTBIEHHS COOTBETCTBYIOIIETO YBEIOMIICHHUS IO
tenedony banka.

5. HHbIe N0JI0:KeHUS

5.1. Kimuent mnpenmoctamiser banky mpaBo mpu pabore B pamkax CepBuca INpeaoCTaBIsATh baHKy
Poccun, HCIIK, yyacTHMKaM pacdéToB cBeneHHUs O ceOe (MICHTU(PHUKAIMOHHBIC JaHHBIC), HHPOPMAILIHIO 00
Omneparu 1 BO3MOKHOCTH banka coBepmmth Omneparuio B pamkax CBIT.

5.2. Kiment npoundopMupoBaH, yTo B ciydyae ucrnonb3oBanus CBIl ans ormumaTel ToBapoB M yciyr
CTHIOpHBIE BOIIPOCHI MO JOCTaBKE TOBAapOB/OKAa3aHUIO YCIYyT, BO3BpaTa TOBapa/OTMEHBI YCIYTH U MX KauecTBa
paccMatpuBatoTcs Mexay OrnpaBurenem u [lomydareneM B NpEeTeH3MOHHOM WM CyJAeOHOM mopsake 0e3
yuactus banka.

5.3. baHk BIpaBe B OJHOCTOPOHHEM IOPSAIKE BHOCUTHh N3MEHEHHUS U JIOTIOHEHUS B ycioBus Jlorosopa
u Tapudsl. BeimeykazaHHble U3MEHEHHS M JOMOJHCHHS CTAaHOBATCS 00s3areiabHbIMU it CTopoH uepe3 10
(lecsaTh) KaneHmapHBIX JHEH C JaThl WX pasMemeHus B IuTepHere Ha caiite bamka mo ampecy
www.crocusbank.ru u/unm Ha HHQOPMAIIMOHHBIX cTeHIaX B opucax banka.
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IIpunoxenue Ne 3
k IIpaBunaM AUCTaHIIMOHHOTO GAHKOBCKOTO OOCITYKHBAHHS
¢usnueckux mun Kb «Kpokyc-bank» (O00)

PEI'JIAMEHT
B3AMMOJIEVCTBHUS KJIMEHTOB ®U3NYECKHUX JIMIL C KB «KPOKYC-BAHK» (000)
IPU OCYIIECTBJIEHUHA OMEPAILIAN, TOJJIEXAIUX BATIOTHOMY KOHTPOJIIO

MockoBckast 00.1., . KpacHoropck

2022 r.
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Hacrosmuit Peciamenm e3aumooeticmeus knuenmos guszuuecxux auy ¢ Kb «Kpoxyc-banky (O0OO) npu
ocywecmeneHuy onepayuti, noouexcawux eanomuomy xkowmponaro (manee — «Permament») paspaboran Kb
«Kpokyc-baak» (O0OO) B cootBeTcTBHH ¢ TpeboBanmsaMu DeaepanpHoro 3akoHa oT 10.12.2003 Ne 173-D3 «O
BAJIFOTHOM PETYJIHUPOBAHUH W BUTIOTHOM KOHTpose» (manee - @enepanbHbiii 3akoH Ne 173-D3), denepanbHOTO
3akoHa oT 07.08.2001 Ne 115-03 «O mpoTHBOACHCTBUH JIeTaTU3alliy (OTMBIBAHUIO) TOXOJOB, IOJTYYCHHBIX
NPEeCTYNHBIM MyTeM, W (UHAHCHPOBAaHUIO TeppopusMma» (manee — DenepanbHbiii 3akoH Ne 115-D3),
Wnctpykiun banka Poccum ot 16.08.2017 Ne 181-U «O mnopsnke NpeacTaBIE€HUS pe3UIEHTaMU H
HEpE3UACHTAMH  YIOJIHOMOYEHHBIM OaHKaM MOATBEP)KJAIOIIMX JOKYMEHTOB M HMH(pOpPMamuu MpH
OCYIIECTBJICHUU BAIIOTHBIX ONEpauuii, 0 eIuHbIX (opMax ydeTa M OTYETHOCTH MO BaJIOTHBIM OIEpalusiM,
MOpsiAKE M CpoKax WX mnpexacrtaBieHus» (manee - Muctpykums Ne 181 -U),MHBIMH MON3aKOHHBIMH aKTaMHU
OpPTaHOB BAJIIOTHOTO PETYJIMPOBAaHMS W OPraHOB BANIOTHOI'O KOHTPOJST M JEHCTBYeT B 4YacTh, He
MPOTUBOpEYAIEe JaHHBIM TOKYMEHTaM.

B cnydae uaMeHeHus1 JEUCTBYIONIEr0o 3aKOHOJATENbCTBA, HOPMATUBHBIX JOKyMeHTOB banka Poccuu u
WHBIX OPTaHoOB, 10 MPUBEJCHNUS HACTOSIIEr0 PerimaMenTa B COOTBETCTBHE C TAKMMU M3MEHEHUSMH, HACTOSAIIHINA
JOKYMEHT JIEHCTBYET B YACTH, HE MPOTUBOpPEUAIIEH IEHCTBYIOMEMY 3aKOHOIaTENbCTRY.

PernameHT ycTaHaBIHBAaET MPOIEAYPY B3aUMOJICHCTBUS KIMEHTOB baHka (GU3NYeCKUX JHI-PE3UICHTOB
¢ Kb «Kpoxkyc-bauk» (OOO) nipu ocymectsieHnn KimneHtaMu onepariyii, o ijiesKamnx BATFOTHOMY KOHTPOJITIO
B LIEJISIX COOJIIOZICHUS BAJIIOTHOTO 3aKOHOoAaTenbecTBa Pocentickoit denepanmu.

1. OBIIIME ITOJIOKEHU A

Jis neseil PersiamenTa ncnoJib3y0Tces clelylonue MNOHATHS:

Bank - Kb «Kpokyc-bank» (O0O0).

KuaneHT-(hr3nyeckoe TUIo-pe3nieHT.

BanroTHas onepauus - oniepanys, OCyLIECTBIsEMas Pe3UACHTAMH UM HEPE3UACHTAMU U

OTBevaroulast KpUTepusaM, yctaHoBIeHHBIM DenepanbHbIM 3akoHOM Ne 173-0D3.

Bamora P® -neHexHbIe 3HAKK B BUJIe OAHKHOT U MOHETHl baHka Poccuu, Haxojsimuecs B 0OpalieHun
B KauyecTBE 3aKOHHOTO CpEACTBa HAIMYHOTO IUIaTeka Ha Teppuropuu Poccuiickoit dexpepanuu, a Takke
n3bIMaeMble JIN0O U3BATHIC U3 O0pAIICHU, HO MOJyIexaliie 0OMeHy yKa3aHHBIC ICHEKHBIC 3HAKHU, CPEJICTBA Ha
0aHKOBCKHX CUeTaX U B 0aHKOBCKUX BKJIaJaX.

JlanHble Mo omepamusiM-JaHHbIEC 10 OMEpaIUsM PE3UJCHTOB B MHOCTPAHHOW BaioTe W Baiitote PO,
Hepe3nuaeHToB B BamoTe PO, koTopeie bank popmupyeT B cooTBeTcTBHM ¢ TpeOboBanmsiMu MucTpykmm Ne 181-
n.

JloroBop - [0roBOp, 3aKIIOYEHHBIM Mexay KIHMeHTOM MW HEepe3uIEeHTOM, MpelycMaTpUBaroOlIni
OCYILIECTBJICHHE pacdyeToB uepe3 cyera KimeHnra, oTkpbiThie B baHke u B OaHKax-Hepe3WJeHTax, MpeIMeToM
KOTOpOTO SABISIETCS] KYIUISI-TIPOJaka TOBApOB, BEHITIOHEHHE paboOT, OKa3aHWE YCIyT, Mepenada WHGOpMaIwH,
nepenavya pe3yiabTaTOB WHTEIUICKTYadbHOU NEATEIBHOCTH, IPUOOPETCHUE MpaB Ha HEJIBIKUMOE HUMYIIECTBO,
VHBIE BUBI ACSITEIBHOCTH.

JoroBop 3aiiMma - [0TOBOp, NPEAMETOM KOTOPOTO SBISETCA IIOJyYEHHE WM MPEJOCTaBICHHE
JIEHEKHBIX CPECTB B BHJIE 3aiiMa, BO3BpAT JECHEKHBIX CPEJICTB IO AOTOBOPY 3aiiMa, a TakKe OCYIIECTBICHHE
WHBIX BaJIOTHBIX OTepaluil, CBSI3aHHBIX C MOJY4YCHHEM, IPEIOCTaBICHUEM, BO3BPATOM JCHEKHBIX CPEACTB B
BHJIC 3aiiMa.

HHocTpaHHas BaJIOTa - JCHEXHBIE 3HAKM B BUAE OAaHKHOT, Ka3HA4YeHCKWX OWJIETOB, MOHETHI,
HaxoJsIyecss B OOpalleHuH W SBISIOIIHNECS 3aKOHHBIM CPEICTBOM HAJIMYHOTO IUIaTeXa Ha TEPPUTOPHH
COOTBETCTBYIOIIETO WHOCTPAHHOTO TOCYIapcTBa (TPYNIbl HHOCTPAHHBIX TOCYIApCTB), a TAaKKe HM3BIMaeMbIe
00 M3BATHIE U3 OOpaIlleHHsI, HO TIOJIeKaIIe OOMEHY yKa3aHHbIC JICHEXKHBIC 3HAKU, CPEJICTBA HA OAHKOBCKHX
cyetax W B OaHKOBCKHMX BKJIaJjaX B JEHEKHBIX EIWHMIAX WHOCTPAHHBIX TOCYAApCTB W MEXIYHApOJHBIX
JEHE)KHBIX WIIH PACYETHBIX €IMHUIIAX;

Hepe3ungentsl - ¢usndeckue nuia, (QU3MUECKHe JMIA - WHAWNBUIYAIbHBIC MPESANPUHUMATEIH W
IOpUANYECKUE JIMIA, HE MOAXOAAIIME TOJ ONpPEASICHUE PE3UJEHTOB B COOTBETCTBMM ¢ M. 7 crathu 1
®enepanpHoro 3akoHa Ne 173-03.

Omnepamuu - omepanuu PEe3UJICHTOB B WHOCTPAHHOHM BamioTe/B Bamore Poccuiickoit denepanuw,
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KOTOPBIE COOTBETCTBYIOT HAaMMEHOBAHUSM M KOJaM BHAOB onepanuii (mamee - xojgq BO) pesumeHtoB U
HEpEe3UIEHTOB, yKa3aHHbIM B [Ipunoxenun 1 k MacTpykuumu Ne 181-M.

IMeyats banka - neuats banka, ucnonb3dyemasi AJs HEJNIEH BAIIOTHOT'O KOHTPOJISL.

IoaTBep:kaaomue NOKYMEHTBI - JOKyMEHTHI, MOATBEP)KIAIOIIME HCIIOJHEHHWE, IpeKpallcHue
00513aTEeNBCTB, IEPEMEHY JIMIA B 0053aTEIBCTBE, N3MEHEHHUE CYMMBI 0053aTEILCTB MO KOHTPAKTY (KPEAUTHOMY
JIOTOBOPY) CTIOCOOOM, OTITMIHBIM OT PACUETOB.

Pa6ornuxk BK banka - oTBeTCTBEHHBIH pabOTHUK, KOTOPOMY IPEIOCTABICHO MPAaBO COBEPIIATH OT
nMeHH baHka Kak areHTa BaJIOTHOTO KOHTPOJIA AEHCTBHUS IO BATIOTHOMY KOHTPOJTIO.

Pe3upenTsl — 3710:

- (usudeckue auIa, SBISIONIHECS rpakaanaMu Poccuiickoit deneparumy;

- TIOCTOSIHHO TmpokuBaroiue B Poccuiickoit ®enepaliud Ha OCHOBAaHMM BHJIa Ha KUTEJILCTBO,
MPEeoYyCMOTPEHHOTO 3aKOHOAAaTenbcTBOM Poccuiickoii denepaunru, WHOCTpaHHBIE TpaXkaaHe W Juma 0e3
TPaKJAHCTBA.

CaeleHHUsI 0 BATIOTHBIX OMepaunMsiX - JOKYMEHT, cColepKalluii cBefeHus: o0 onepanuu Kimenra mo
norosopy 3aiima, ganee-CBO (Ilpunoxenue 2).

2. IPEACTABJIEHUE KIIMEHTOM B BAHK JOKYMEHTOB 1 THOOPMAIINUHN

2.1. Ins ocylecTBICHUS BalIOTHBIX omepauuit KiueHnt npeactaBisier B baHK JOKyMEHTHI U
WHOPMALIMIO, CBSI3aHHBIE C MPOBEIACHUEM OIEpalii B CPOKH, ycTaHoBieHHble MHcTpykumedr Ne 181-U u
HacTosmuM PernmameHnTom.

2.2. KimeHT, ¢ menpi0 OCYHIECTBIIEHHUS BATIOTHOW OINEpalyy, MPH CIHUCAHUHM JCHEXHBIX CPEICTB
npencTaBisieT B baHK JIOKYMEHTBI, a UMEHHO JIOTOBOp, JIOTOBOP 3aiiMa, WHBIE JOKYMEHTHl U HH(OpPMAIIHIO,
CBSI3aHHBIE C TPOBEIEHHEM [aHHOW BAIOTHOW omepanuu. VHbIE NTOKYMEHTHI 1O JOTOBOPY, CBSI3aHHBIE C
onepaiuei, NpeJacTapisaoTcsa B baHk Ipu UX HAJIUYWU.

Onepanuu, He TpeOyoIIMe MPeICTaBICHUS JOKyMeHTOB KilneHTaMu, orpaHnieHust 1 0COOEHHOCTH TpU
OCYUICCTBJICHUM MEepeBOAOB yKa3aHsbl B [Ipunoxenun 1 k nannomy Pernamenty.

2.3. Knuent coobmaer banky B ycranoBmeHHbix WHcTpykumeir Ne 181-U  cioywasx mytem
npencraBieHus CBeJIeHUI 0 BAMIOTHHIX omepanusx 1o ¢opme [punoxenus 2 x HacrosmieMmy Perimamenty o6
OKUIAEMOM CpPOKE penaTphaliid WHOCTPAHHOM BaIOTHI W/WiM BamioThl Poccuiickoit deneparuu (manee -
BatOThI PD).

2.4. CBeneHHs 0 BATIOTHBIX OTIEpAIlAX MpenCTaBisitoTcs KITMeHToM B Citydasx:

- CIHCAaHUS CO CBOEro OaHKOBCKOIO CYeTa WHOCTPAHHOM BallOTBI WM BadioTel PD mpu
MPENOCTaBIICHUN 3aiiMa HEPe3WJCHTY TI0 JIOTOBOpPY 3aiiMa, cymMMa o00s3aTelNbCTB KOTOPOTO paBHA WM
MIPEBHINIACT 3KBUBAJICHT 3 MJH pyOneit (Cymma 00s3aTelbCTB MEPECUUTHIBACTCS MO OPHUITHATHPHOMY KypCy
WHOCTPAHHBIX BAIIOT N0 OTHOUICHHIO K PyOITio, ycTaHOBIeHHOMY bankom Poccun Ha maty morosopa.) Knment
npencranisieT B bank CBelieHNs 0 BAIIOTHBIX ONEPaNUAX OJHOBPEMEHHO C JOTOBOPOM 3aiima;

-3a4HCIICHHS] THOCTPAHHOMN BaJTIOTHI MU BatoThl PD Ha cBOW OAHKOBCKHIA CYET B MHOCTPAHHOU BaIIOTE
win Bamore P® mnpu Bo3Bpare 3aiiMa, OCYIIECTBICHHM MPOLCHTHBIX W HHBIX IUIATEXEH B LEIIX
nHpopMupoBaHus baHka 0 maTe W HOMepe JOTOBOpa 3aiiMa W MPenoCTaBlIeHUS WHGOPMAIUN U Ha3HAYCHUH
nanHoro miarexa. Kmuent mpencraBinser B bank CBeaeHusi 0 BaNIOTHBIX OMNEpalMsIX B CPOK HE MO3AHEE
TPUALATH pa0OYHX JHEH, CICAYIONINX 3a IHEM €€ 3aUiCIICHUS Ha OaHKOBCKMiA cuet Kinenra.

2.5. B ciydae u3MeHEHHs YCIIOBHI JOTroBopa 3aiiMa W/win uHpOpMaluud 00 OXHIAEMBIX CpPOKax
Kmuent mnpeacraBnsier B bank ckoppektupoBanHble CBeNeHHS O BalIOTHBIX OIEPALUAX, COAEpIKaIIie
W3MEHEHHBIC CBEACHHSA, OJHOBPEMEHHO C MOKYMEHTaMH, MOJITBEPKIAIOMIMMU TaKUe M3MEHEHHs He IO3JHEe
TPUALATH paboOuYMX JHEH, CIeMyIOINX 3a JHEM HACTYIUICHHS OKHIAeMOT0 CPOKa permaTphanuyd WHOCTPAHHOM
BaJFOTHI W/WIK BATOTH PD, yKkazaHHBIX B IPUHATHIX baHkoMm CBEIEeHHUAX O BATIOTHBIX OMEpAIHsX.

2.6. [loropop 3aiiMa W wuHGpOpMAIUsI 00 OXHUIACMBIX CPOKax permaTphaluy JICHEKHBIX CPEICTB
MMOBTOPHO He npeacTaBisiorces Kinmuentom B baHk, ecnu paHee y:ke ObUTH MTPEICTABIECHBI U HE N3MEHSIIINCH.

3. BBAUMOJENCTBUE KJIUEHTA
C BAHKOM IIPU ITIPEACTABJIEHMA TOKYMEHTOB U THOOPMAIINHN

3.1. JIoKyMEeHTHI TOJDKHBI OBITh NEHCTBUTEILHBIMHU Ha IEHb WX MPEACTABICHMS B baHk.
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3.2. B cnyuae, ecnu Knument mpeactaBnsger B baHK HOKYMEHTBI, COCTABICHHBIC MOJHOCTBIO WIIU
YaCTMYHO HA WHOCTPAHHOM sI3bIKE, HEOOXOJMMO TaKKe MpPEJCTaBUTh B baHK mepeBol Ha PYCCKUM SI3BIK.
[lepeBoa MOKYMEHTOB, MpeAOCTaBICHHBIX KimeHToM, ocyriecTBisieTcss camuMm KitmeHtom nubo HOTapuycom,
BIIQ/ICFOIIIUM HHOCTPAHHBIM S3BIKOM, JIMOO TIEPEBOTUUKOM.

Ecnmm x mpoBeneHHMIO BamIOTHOW OINEpaliyd MMEET OTHOIIEHHE TOJNBKO YacTh TOKYMEHTa, MOXKET
OBITH IIpEICTABIICHA 3aBEPEHHAS BBITIFICKA U3 HETO.

3.3. JIoKyMeHTHI, CBSI3aHHbIE C IIPOBEICHUEM OTIEPAIUiA, TPEICTABIAIOTCA B baHK B MOUIMHHUKE WK B
BHJIE HAJJIeXKAIIUM 00pa30M 3aBEPEHHO KOIHH.

Komuu mOKyYMEHTOB, CBSI3aHHBIX C TMPOBEACHHEM ONEpaluid, TEepeBOAbl HAa PYCCKUM S3BIK,
npencraBisemble Kimuentom B BaHk Ha OyMakHOM HOCHUTEINE, 3aBEpAIOTCS MOINHCHIO camoro KimenTa,
UACHTUQUIUPYIONIEH (U3NYECKOe JUII0 Ha OCHOBAHWUHU IMPEIBSBICHHOTO JOKYMEHTA, YAOCTOBEPSIOIICTO
JINYHOCTb.

Komuu nokymeHTOB MOTYT OBITh 3aBepeHbl KIHMEHTOM OO Ha KaXKAOW CTPAHMIIE MPEICTABISIEMBIX
JIOKYMEHTOB, JIN0O Ha CIIUBE BCEX JOKYMEHTOB,

3.4. OpurnHanel JOKYMEHTOB, CBSI3aHHBIX C IPOBEICHHEM OIlepanui, mpuHUMaioTcs bankoMm mms
O3HAKOMJIEHHS M BO3BPAINAIOTCS HETIOCpeACTBeHHO KineHTy.

3.5. JlokymeHTHI 1 mH(pOpMaIus npencrapistores KimmerroM B bank mocpeacTBom:

e Jn4HOM ABKkM KimeHTa HenocpecTBEeHHO B baHK;
® [I0YTOBOM CBSI3M WM KYPHEPCKOU CITy>KOO0# TOCTaBKH C PACTICKON O BPYUCHUH.

3.6. bank Bopase 3anpocuts y Knuenra Ha ocHoBaHuHM 4. 4 cT. 23 @enepanpHoro 3akoHa Ne 173-D3
JIOTIOJTHUTEINIbHBIE JIOKYMEHTBI W HH(OpPMAIINIO, HEMOCPEICTBEHHO CBS3aHHBIC C TMPOBEJACHUEM KOHKPETHOM
omeparyu. JIaHHBIN 3alpOC OCYILISCTBIIACTCS IIyTeM HampaBieHHs BaHKOM IHChbMa B IPOM3BOJIBHOW (opme
Knuenty mocpencTBoM MOYTOBOHM CBs3W, BpydeHHs KimeHTy nnuHO mpu siBke B baHk, Kypbepckoll ciry:k00i
JIOCTaBKA C PACIHUCKOM O BpPYYCHHHM C YKa3aHHEM CpOKa MJig MPEICTaBICHUS IOKYMEHTOB. Cpok s
MIpeICTaBICHUS TOKYMEHTOB 10 3ampocy banka coctaBmser 9 paboumnx mHed co IHA mofadu 3ampoca. KinueHnt
BIIpaBe TpeAcTaBUTh baHky 0Oe3 ero 3ampoca AOMOJHUTEIBHBIC JOKYMEHTHI M (WiH) WH(POPMAIHIO,
MO3BOJISAIONINE HA WX OCHOBaHWM paboTHUKY BK banka yka3aTh B JlaHHBIX 1O OmnepamusM COOTBETCTBYIOIIHIA
poBOIUMOi1 orreparuu koa BO.

Hatoit mogauu 3anpoca bankom sipnsercs:

e JaTa BpYYCHHMS 3aMpoca, yKa3aHHas B YBEIOMIICHUH/PACITUCKe/ O BPYUCHHU;

e Jarta, ykazaHHas KiIMeHTOM B OTMETKE O JIMYHOM MOJYYEHHUU 3alpoca;

Haroii mpeacraBnenns Knuentom banky nokyMeHTOB M WMH(GOpMAIMU B 3aBHCUMOCTH OT CHoco0a
HaIpaBJCHUS SBISCTCS:

e JlaTa BpYdYCHHs TIOYTOBOTO OTHpaBieHUss pabotHuky BK banka, yka3aHHas B OYTOBOM

YBEZIOMJICHUU O BPyUYECHHUH;

e jara Bpy4yeHHs qoKyMeHTOB paboTHruky BK baHka kypbepckoii ciy»00ii;

e jaTa nmpejacTaBieHusa 10KkyMeHTOB KiuentoM B baHk.

3.7. [IpuHsATHIC/HETIPHHATHIE  JIOKYMEHTBI B COOTBETCTBHM C  HACTOSIIMM  PeriiameHToM,
Wuctpykiueit banka Poccuu Ne 181-U Hanpaenstores KiueHTy OJHUM U3 CIEIYIOIINUX CIIOCOOOB:

® C HCIOJIb30BAaHUEM MOUTOBOU CBSI3H;

e nepenatorca Knuenty nuuHo npu siBke B bank.

JIOKyMEHTBI, 3a UCKIIOUYCHHUEM JOKYMEHTOB, CBSI3aHHBIX C IIPOBEICHUEM OIEpaluii, KOTOpHIC
HanpabisitoTcss bankom KiMeHTy B COOTBETCTBHM ¢ HACTOSIIUM PeriamMeHTOM, JOKHBI MMETh Ha OyMasKHOM
HOCHTEJIC Ha KaXAO0W cTpaHuie moamnuck paboruka BK banka u neuats banka. J{ns atoro mu0o Ha KakIou
CTpaHUIle JOKYMEHTOB, JIMOO Ha CINIWBE BCEX JOKYMEHTOB  JOJDKHBI OBITH MPOCTABJICHBI JaTa, ITaMO U
noanuch pabotanka BK banka.

3.8. Jlaroit monydyenus: KnueHToM TOKyMEHTOB, HampaBisgeMblX BaHKOM B COOTBETCTBUU C HACTOSILIUM
PermamenTowm, siBiseTcs para:

e coJieprKalascs B paciucke B MoMy4eHnH KiimeHToM TOKYMEHTOB Ha OyMaKHOM HOCHTETIE,
e CcoJepKamascs B YBEJOMIICHHHM O BPyYeHHH B ClIydae OOMEHa JOKyMEHTaMH U WH(OpMaImei
MOCPEJICTBOM MMOYTOBO CBA3H.

3.9. JlokyMeHTHI, uH(GOpPMAIMSI W HWHBIC JOKYMCHTHI, CBS3aHHBIC C BaIOTHON oreparueit Kiment

MOJKET MPEeACTaBUTh B baHK Taxke yepe3 CBOE JOBEPEHHOE JIUIIO.
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4. OCYIIECTBJIEHUE BAHKOM ITPOBEPKHA
NPEACTABJIEHHBIX KJIMEHTOM JOKYMEHTOB 1 UTHO®POPMALIMN

4.1. Tlpu npexacrasiaeanu Kivienrom B baHk J0KyMEHTOB ¥ MHGOpMaIui, baHK H0JDKEH OCYIICCTBHUTH
MPOBEPKY IPEACTaBICHHBIX JOKYMEHTOB B CPOK HeE IO3JHEE CJIemyromero padodero AHA MOCIE NaThl WX
npeacTaBieHus B baHk.

4.2. Tlpu MOJOXXUTEIFHOM pe3ylbTaTe MPOBEpPKH baHK MOMmKeH NpUHATH MpeacTaBieHHble KiueHTom
TIOKYMEHTHI U MH(MOpMaIHio, mpu 3ToM pabotauk BK banka npocTasiseT:

e Ha CBeACHHAX O BATIOTHBIX ONEpaIusaX - AaTy MPUHATHA, noAnuch padorarnka BK banka u meuats

banka Ha xaxoii cTpaHuIle;

e Ha KOIHMH JIOTOBOpa (ZIOTOBOpa 3aiimMa), JOKYMEHTAaxX, CBSI3aHHBIX C IPOBEJCHUEM OIEpaluy - JaTy

pUHATHSA, ToAUch padoTHKa BK banka Ha kKakmoi cTpaHuIe.

4.3. bank otkaspiBaeT KimeHTy B TpPUHATHM JOKYMEHTOB W HMHGOPMAIMH B CIIydasX HaJIAYHS
OCHOBAaHWM I OTKa3a (HETPUHATHSA) JOKYMEHTOB, NMPEAYCMOTPEHHBIX DemepanbHbIM 3akoHOM Ne 173-D3,
Wuctpykmmeit No 181-U, mecooTBercTBHs moamucu KimmeHTa Ha TPEACTABICHHBIX JOKYMEHTaxX ITOAINCH B
JIOKyMEHTE, YAOCTOBEPSIOUIEM JIMYHOCTh PE3UICHTA;

4.4. Ilpn oTpULIATETLHOM pE3yNbTaTe MPOBEPKH MpeAcTaBieHHBIX KiumeHToM HOKYyMEHTOB, bank
Bo3Bpamaer KineHTy JOKYMEHTHI, CBS3aHHBIC C MPOBEACHUEM ONEpaludid B CPOKH, YCTAHOBJICHHBIC IS UX
MPOBEPKH, a Takke CBeEeHUs O BAIIOTHBIX ONEpalMsIX ¢ YKa3aHUEM AaThl BO3BpaTa U MPUYMHEI O0TKa3a. Cpok
npoBepku baHkoMm mpencTaBieHHBIX KIMEHTOM NTOKYMEHTOB - HE IMO3JHEE CICIYIOIIEero pabovero JHS MOCie
JaThl UX TpeacTaBicHUs B baHk.

4.5. B ciydae otka3za bankom KimmeHTy B MpUHATHW MPEACTaBICHHBIX TOKYMEHTOB, KIIMEHT HOKEH
YCTpaHUTH 3aMeuaHus baHka v MOBTOPHO MpeCTaBUTh JOKYMEHTHI B baHk.

5. OTBETCTBEHHOCTH CTOPOH

5.1. B cnyudae HenpencrabieHusi KinueHtoM B baHK mpu OCYIECTBIEHUU OIEpallMM, CBSI3aHHOW CO
CIHMCAaHHEM JICHEeXHBIX CPEICTB B MHOCTpaHHOH Bamore w/miu Bamore PP co cuera Kimenra, oTKpbITOrO B
Banke, mOKyMeHTOB, yKka3aHHBIX B HacTosieMm Permamente, nmmbo mpu oTkase banka B ux mpunstam, bank
oTKa3bIBaeT KIMeHTy B OCYIIECTBICHIH BAIIOTHON OTIEpaLUN.

5.2. KnuenTsl 00s3aHBI B CPOKH, MPEAYCMOTPCHHBIE TOTOBOPOM 3aiiMa, 00ECICUHTh TOIydeHHUE OT
HEPE3UACHTOB HA CBOM OaHKOBCKHME cueTa B baHke MHOCTpaHHOH BaIOTH WK BaiioThl PD, npuunTaromeiics B
COOTBETCTBHH C YCIOBUSAMH JI0TOBOpA 3aiima.

5.3. Paborauk BK baHka B pamMkax CBOMX JOJDKHOCTHBIX OOS3aHHOCTEH MPH BBIIOJIHEHHH (QYHKIMHA
areHTa BAaJIIOTHOTO KOHTPOJNS BBIABISET W (ukcupyeT Hapymenuss Kimentamm banka BaidroTHOTO
3aKoHOzaTenbeTBa PO.

5.4. bank HampaBiser B bank Poccum wuH(poOpManuio O BBISBICHHBIX HApyLICHUSAX BaJIIOTHOTO
3akoHozAaTenbcTBa Poccuiickoit denepannun B cCOOTBETCTBUU C TpeOoBaHMAMH YkaszaHus banka Poccum ot
16.08.2017 Ne 4498-Y «O mopsiake nepeayd YIOTHOMOYEHHBIMU OaHKaMH, TOCYAapCTBEHHON KOpHopauuei
«baHK pa3BUTHS M BHEITHEAKOHOMHYECKOH AesaTeabHOCTH (BHEIIKOHOMOAHK)» OpraHaM BaJlIOTHOTO KOHTPOIIS
nH(pOpMAIllM O HAPYIIEHUAX JUIAMH, OCYIIECTBIIIONIMMH BaIOTHBIE OMNEPAlWH, aKTOB BAIOTHOTO
3aKoHoJaTennCcTBa Poccutickoil denepaiiviv ¥ aKTOB OPraHOB BaJIIOTHOTO PETYJIMPOBAHUS».
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Ilpunoscenue 1

K Peanamenmy e3aumooeiicmaus Kiuenmos Qusuyeckux
auy ¢ Kb «Kpokyc-banky (OO0) npu ocywecmenenuu
onepayuii, NOOAEHCAWUX BATIOMHOMY KOHMPOTIHO

1. OcobenHocTH OCYIICCTBJICHUSA Ol'lepalll/lﬁ q)l/l3l/l‘leCKI/IMI/l JUIIAMHU-PE3UACHTAMU IIPU OTIIPABJICHHUH MMEPEBO/I0B B II0JIb3Yy PE3UAECHTOB:

ITo Tepputopuu Poccuiickoit denepanuu

3a npenensl Tepputopun Poccuiickoit denepauu

POACTBEHHUKAM IPH MPEACTABICHUU
B baHK TOKyMEHTOB,
MTOATBEPKIAAIONTUX POJICTBO

Bamrora PO WHoctpanHas BamroTa Bamtora PO WHoctpanHas BamroTa
TlomyuaTens u
OTpaBUTEIH Pazpemeno Pazpemieno
OJTHO JTUTIO

Pazpemieno 3anpelieHo Pa3zpemeno Paspereno
Hoii HUckimouenue: nepeBoy Ommxaiimmm He Oosiee CyMMBI, paBHOH B 3kBuBasieHTe 5000
[pe3UIEHT

nomnapos CIIA (mo opunmansHOMy Kypcey,
ycraHoBieHHoMYy bankom Poccuu Ha naty cincanus
JICHE)KHBIX CPEJICTB CO CYETa) B TCUCHHUE OTHOTO
OTIePaMOHHOTO JHS.

be3 orpannuenus mo cymMme mepeBo/ia - NepeBos
0N KaNITUM pOJICTBEHHUKAM TIPH MPEACTABICHUN B
baHK TOKYMEHTOB, TOTBEPKIAAIOIINX POJCTRBO.
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2. Oco0eHHOCTH OCYylIeCTBJIeHUS onepanuil Gu3ndecKUMH JMIAMHU-Pe3UIeHTAMHU NPH OTIPABJICHNAH NePeBO/IOB B 110JIb3y Hepe3HIeHTOB:

[1o Tepputopun Poccuiickoit @enepannn 3a nmpenens! Teppuropun Poccuiickoi ®@enepannn
Bamtora PO MHocTpaHHas BamroTa Bamora PO MHOCTpaHHAas BAJIIOTA
Pa3zpemeno

be3 mpexncraBieHHs JOKYMEHTOB OCYIIECTBIISIOTCS TEpEBOABI B cymme, paBHOM B skBuBaieHte 5000 momnapoB CHIA mo odunmansHOMY Kypcey,
ycraHoBJIeHHOMY bankoM Poccum Ha naTy cnmcaHus JEHEXHBIX CPEICTB CO CUETa, €CIM B PAaCIOPSKEHUH Ha MEpPEeBOI  UYETKO yKa3aHa SKOHOMMYECKas
CYIIIHOCTb COBEpLIAEMON OIEpaIUH.

B uHbIX citydasx- 00sg3aTesnbHOE IpeAcTaBlIeHHEe B baHK TOKYMEHTOB, CBSI3aHHBIX C [IPOBEIEHUEM BaJIIOTHOI omepanuy.

IIpu ocyIecTBICHUH CIIMCAHNUS B HHOCTPAHHOU BajtoTe win BartoTe PO 1mo moroBopy 3aiiMa, peaocTaBieHUE JOroBopa 3aiiMa 00s13aTeIIBHO,

HE3aBHCHMO OT CyMMBI JOrOBOpa 3aiima.

1. B cnyuae HE0OXOIUMOCTH, a TaKXKe C ENbI0 HEJOIyIeH!s BOBJIeUeHNsI KIMEeHTOB B OCYIIIECTBICHHE ONEpayid Mo Jerain3anuy (OTMBIBAHHIO) JOXOOB,
MOJIyYEHHBIX MPECTYMHBIM IyTeM U (PUHAHCHPOBaHUE TeppopusMa u cobmoacHus denepansHoro 3akoHa Ne 115-03 Bank Brpase 3anpocuts y KiineHTa TOKYMEHTHI,
CBS3aHHBIC C MPOBEACHUEM KOHKPETHOM BalIOTHOM oOmepalnuy HE3aBHUCHUMO OT CYMMBI MepeBona. llepedeHb MOKYMEHTOB, CBA3aHHBIX C MPOBEICHUEM BAFOTHBIX
orepanuii, npuBeaeH B 4. 4 cT1. 23 denepanbHoro 3akoHa Ne 173-D3.

2. JlaToli noroBopa SBISETCS HawOoJiee MO3HSS MO0 CPOKY OJHA U3 CICIYIOIIMX JAaT: JaTa MOAMUCAHUs JIOTOBOpa WM JaTa BCTYIUICHHS €T0 B CHIY JHOO B
ClIy4ae OTCYTCTBHS 3THUX JAaT - 1aTa €ro COCTaBJICHHUS.

3. CymMma 00513aTeNbCTB MEPECYNUTHIBACTCS 110 O(PUIIMATBHOMY KypCY HHOCTPaHHBIX BAIIOT IO OTHOIICHHIO K pyOIIto, yctaHOBIeHHOMY bankom Poccuu Ha naty
JIOTOBOPA.

4. Ilpu npoeacHnu KimeHTOM omepanmii, He TPEOYIONIUM 3aKIIOYCHHS JTOTOBOpPa, a MMEHHO IPH BBIILIATE KOMITCHCAIIUN, TPAHTOB, CTHIICHINUN, TICHCHUH,
AMMEHTOB, IIPH IUIaTeXaX B OJaroTBOPUTEIHHBIE OPTaHU3aIlNH, TI0KEPTBOBAHH, M MHBIX aHAJIOTHYHBIX MEPEBOIaX MPEAOCTABISIOTCS HHBIE IOKYMEHTHI, CBS3aHHBIE C
MIPOBEJICHIEM OTIEpAIlHH, YKa3bIBAIOIINE HAa XapaKTep OTepPaIiH.
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HaunmenoBanue YIOJTHOMOYEHHOI'O Oanka

®UO Knuenra

Howmep cuera Knuenra

IIpu3Hak KOPPEKTUPOBKH

Ilpunoscenue 2

K Peznamenmy e3aumooeiicmeus Kiuenmos Qusuveckux
auy ¢ Kb «Kpokyc-banky (O0O0) npu ocywecmenenuu
onepayuti, NOONEHCAWUX 8ATIOMHOMY KOHMPOTIO

Kommepueckuit bank "Kpokyc-bank" (00I1ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO)

CBEJIEHUSA O BAJTIOTHBIX OMEPALIASIX
ot JULMM.ITIT

C Cpok
yMMa OIlepalluyl B
HCTIOTHCHUS
CymMma omnepaiuu €IMHH1aX BaJIIOTHI
JloroBopa 3aiima HEpE3HACHTOM
Ne Pacnopsxenue, Jara IIpusnax Kon Buna Howmep u nata 00513aTeNBCTB 110
/I pacueTHBIN WIIN oreparuu IIaTexa omepanuu KO cymma JI0roBOpa 3aiima KOJL cymma BO3BpaTy
MHOU JOKYMEHT BaJTIIOTHI BaJTIOTHI 3aliMa,IPOLICHTHBIX U
MHBIX TIaTEKeH
1 2 3 4 5 6 7 8 9 10 11
1
IIpumeuanue:
Ne cTpokn Copnepxanue
1
OUO Knauenr:

Wndopmarms ymosrHoOMOUeHHOTO OaHKa:

):[aTa npeaACTaBICHUA

JlaTta npunsTHA

JlaTa Bo3BpaTa

IMpuunna Bo3Bpara
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Mopsnok 3anoanenusi CBeeHUii 0 BAJIOTHBIX ONE€pPauAX
1. B 3aroyioBoYHO# 9acTH CBEICHUI O BAIIOTHEBIX omepanusx (manee mo tekety - CBO) ykas3pIBaroTCS:

B none "®HUO Kauenra'"- damunus, UMs, 0OTIECTBO PU3MYECKOTO JTUIIA.
B nmone "ot " - nara 3anonnenus CBO B popmarte I MM.ITIT
B none "Homep cuetra Kimenra'" ykaspiaetcst Homep cuera KimmeHnrta,oTKphIThIN B banke.

B none "Ilpu3Hak KOppeKTUPOBKHU'' TIpocTaBisieTcs cuMBoa "*" ripu 3amonHeHnn kKoppekTupytomieit CBO, koTopast COIepKUT HOBBIE CBEICHHUS 110 OTISPAIIHH,
uHpopMaLus o KOTopoi conepxanack B CBO, panee npunsaroii bankoM. B uHbIX cinydasx nmose "[Ipu3Hak KOPPEeKTHPOBKH" HE 3aIIOJIHSACTCS.

IIpu 3anonnennu nons "IIpu3Hak KOppeKTHUPOBKHU" B moje "OT " ykaspIBaeTcs aarta 3anongHeHuss CBO, koTopas cogepKUT CBEAECHHS M0 BAIIOTHON
oIepaluy, IOoJIeKaIeH KOPPEKTUPOBKE.

[pu 3anonHenun ctpoku koppekrupytomeir CBO B rpadsl, nHpOpMaLUs KOTOPBIX TOAJISKUT U3MEHEHHIO, BHOCSITCS HOBBIC IaHHBIE, a BCE paHee
NpeacTaBIeHHbIE CBEJCHNUS 110 TAaHHOH omepanuy, He TpeOyIone N3MEHEHHH, OTPaXKalOTCs B COOTBETCTBYIOIIMX Tpadax cTpoku, Koppekrupytomeir CBO B
HEU3MEHHOM BUJIE.

2. B rpade 1 yxa3siBaeTcs B mopsaake BozpactaHust Homep ctpoku CBO.

B cayyae 3anonnenus moJis "IlpusHak koppektupoBku" B rpade 1 ykassiBaercs Homep ctpoku CBO, panee npunsaToii baHkoMm, KoTopast COAEpKUT CBEACHHUS 10
BaJIIOTHOM OTepaIuy, MOoIekKaIeH KOPPEKTHPOBKE.
3. B rpade 2 yxazpiBaroTcst Homep (Tpu ero OTCYTCTBUH - cuiMBOI "BH"), 0jtHOT0 U3 ClieyromuX JOKYMEHTOB:

- pacueTHOro JIOKyMEHTA I10 BaJIOTHOM OIEpaluu B CBA3M C niepeBosioM KiineHToM BaitoThl P @ B 110163y HEPE3UICHTA;
- Pac4eTHOIr0 JOKyMEHTA M0 BaJIOTHOM omepaiiu, KOTOPbIA OCTYIWI OT IIaTebIINKA- HEPE3UICHTA B CBA3H C MepeBoAoM BatoThl PO B nons3y Knuenra;
- pacniopsbxeHus KineHnra o nmepeBojie co CBOETO cueTa HHOCTPAHHOM BANIOTHI B MOJIb3Y HEPE3UICHTA;
4. B rpade 3 yxaseiBaercs B popmare JJJIL.MM.ITTT onna u3 crneayromumx aar:
-J1aTa 3a4MCICHUS] THOCTPAHHOU BAJIIOTHI HAa BANIOTHBIN cueT Knnenra;
-nata pacnopsbkeHus KimeHTta o mepeBojie co CBOETO cueTa HHOCTPAHHOM BaIIOTHI,
-nata 3aunciaeHus BanoTel PO Ha cuetr KnneHnrta oT Hepe3uIeHTa;
-JlaTa pacuyeTHOro JIOKyMEHTA M0 nepeBoAy BamoThl PO co cuera KiueHTta B Moab3y HEPE3UAEHTA;

5. B rpade 4 yka3piBaeTcst OJUH U3 CICIYIONINX MPU3HAKOB ILJIATEXA:

1 - 3aunciIeHNe NeHEeKHBIX CPEeACTB Ha cueT Kimenra,
2 - criMcaHue JEHEXKHBIX CpeJCTB co cueta Kinenra,
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6. B rpade 5 yka3piBaeTCs KO BHJA OIIEPAIlNH, KOTOPHIH COOTBETCTBYET HANMEHOBAHHUIO BHJIA OIICpaIliy, YKa3aHHOMY B NpmioxeHun 1 k Muactpykumnn banka
Poccun Nel81-M, m cBemeHMsSM, coaepKaIlMMCsI B TPEACTABICHHBIX KIIMEHTOM MIOKyMEHTaX, CBS3aHHBIX C TIPOBEICHUEM OIEpalHii, W B JIOTIOTHHUTEIHLHOMN
uHpOpPMALIUH.

40035 - Pacuetsl KnueHTa B onb3y Hepe3uAEHTa IPU NPEAOCTaBICHNH IEHEKHBIX CPEJCTB 110 T0rOBOPY 3aiiMa;

40905 - PacueTsl Hepe3uaeHTa B 103y KireHTa, CBI3aHHbBIE C BO3BPATOM M3JHIIHE (OMIMOOYHO) MOTY4YEHHBIX AEHEKHBIX CPEJCTB MPHU MPEI0CTAaBICHUH
KnuenTtom HepesuaeHTty 3aiima 1o 10roBopy 3aima;

43025 - PacueTsl Hepe3ueHTa B IoJb3y KiMeHTa 1o Bo3BpaTy OCHOBHOTO J10JITa 110 IOTOBOPY 3aiMa;

43045 - PacueTsl HEpPE3UACHTA B MTOJIB3Y KiTMEHTa 110 BITUIATE MIPOIIEHTORB TI0 IOTOBOPY
3aKmMa;

43055 - Ilpoune pacyeTsl HEPE3UACHTA B IOIL3y KireHTa, cBsI3aHHBIE C YIUIATON IPEMUH (KOMHICCHIA) M MHBIX ICHESKHBIX CPEJICTB 110 IPUBIICUCHHOMY 3aiMY;

43805 - Pacuets! KineHra B mons3y Hepe3nAeHTa, CBA3aHHBIE C BO3BPATOM HM3JIHIIHE (OIIMOOYHO) MOTYUYEHHBIX JCHEXKHBIX CPEJCTB MIPU BO3BpaTEe OCHOBHOTO J0JITa
HEPE3UIEHTOM 10 JOTOBOpY 3aiiMa;

43855 - Pacuets! Kinenra B mone3y Hepe3nAeHTa, CBA3aHHbBIE C BO3BPATOM M3JHIIHE (OIMIMOOYHO) MOTY4YEHHBIX ACHEKHBIX CPEJCTB MPHU IMOTAICHUH MTPOILIEHTOB MO
JIOTOBOpPY 3aiima.

7. B rpade 6 ykaszpiBacTcsi H(PPOBOM KOA BaIOTHI, 3aYMCICHHON Ha CYET, CIMCHIBAEMOW CO CueTa B BajJIOTE cueTa, B COOTBETCTBHM ¢ OOIIECPOCCHUICKIM
knaccugukatopom BaiioT (nanee - OKB) wim KnaccudukaropoM KIMPHHTOBBIX BaJIIOT.

8. B rpade 7, yka3piBaeTcs cymMMa JI€HEXKHBIX CPEJICTB, 3aUUCICHHBIX Ha cueT KimeHra, cnuchiBaeMbIX co cueTa KimeHTa B eMHUIAX BalOTHI, YKa3aHHOM B
rpade 6.

9. B rpadge 8 ykaspiBaeTcs:

Homep u mara moroBopa 3aiiMa B ¢opmare, COCTOALIEM M3 ABYX DJIEMEHTOB, Pa3[elIeHHBIX CUMBOJIOM "/", B IEPBOM yKa3bIBaeTCsl HOMEp IOKyMeHTa (IIPU €ro
oTcyTcTBUH - cuMBOJ "BH"), Bo BTOpoM ykasbiBaercs gata mokymenTa B popmare JJJI.MM.ITIT.

Jaroii oopmiieHHs JTOKyMEHTa, CBS3aHHOTO C MPOBEACHUEM BATIOTHON OINEpaluy, SIBISETCS HanOoyee MO3JHsS MO0 CPOKY JlaTa ero MOANUcaHus Jubo jara
BCTYIIJIEHUS €TO B CUIIY, B CIIy4ae OTCYTCTBMSI YKa3aHHBIX JAaT - JaTa €0 COCTaBJICHUS.

10. 'padbi 9 1 10 3an0MHSAIOTCS O ONEPALUM, CBSI3aHHBIM C pacueTaMu 110 IOTOBOPY 3aiiMa TOJILKO B ClTy4ae, €Cii KO/ BaIOThl, YKa3aHHBIH B rpade 6,
OTIIMYAETCS OT KOJ[a BAIOTHI JJOTOBOpA 3aiiMa. B MHBIX cimydasx rpadbl 9, 10 He 3am0IHAIOTCS.

CymMa, npuBesieHHast B rpade 7, MepecunTHIBAeTCS B BAIOTY JOTOBOpa 3aliMa, yKazaHHYIO B rpade 9, o Kypcy HHOCTPaHHBIX BAJIIOT MO OTHOIIECHHUIO K pyOIIio
Ha /IaTy COBEPIICHHS OTIEPAINH B CIIyJae, eClIi MHON MOPSIOK NepecyeTa He YCTAaHOBJIEH YCIOBHAMU JOTOBOpa 3aiiMa.

11. B I'pade 11 yka3piBacTCs CPOK BO3BparTa 3aiimMa, MPOLCHTHBIX M MHBIX IiaTexeil. JlanHas rpada 3amonusiercs B popmate I MM.ITIT B coorBeTcTBUU €
[punoxenuem 3 x Unctpykunn banka Poccun Ne 181-U.

B nouie «IIpumeyanue» MOTYT YKa3bIBaThCS TOTIOTHUTENBHBIE CBEJICHUS 110 IIPOBOAMMBIM OIEPALIUSAM, IIPH STOM:

-B osie «No CTPOKW» yKa3bIBACTCS HOMEP CTPOKH CBEJCHHI O BAIIOTHBIX OMEPAIUIX, K KOTOPHIM IPUBOJIUTCS JTOTOTHUTEIbHASI HH(OPMAITHS;

-B nosie «CoJieprkaHue» yKa3bIBAIOTCS TOMOJHUTEIBHBIC CBEICHUS O ONEpalliy ¢ YKA3aHHBIM BBIILIE HOMEPOM, BKJIIOYAsl CBEJICHUS O TOKYMEHTAX, CBSI3aHHBIX C
MPOBEJICHUEM 3TOM onepaluu.
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Ipunoxenne Ne 4
k [IpaBiam CTaHIMOHHOTO GAaHKOBCKOTO OOCITYKMBAHUS
¢msrmaeckux s Kb «Kpoxyc-barx» (O00)

YcinoBus ocymecTB/ieHUs IEPEBOIOB (PU3MUECKUX JTUIL
B 110J1b3y TOPIroBO-CePBUCHBIX NpeanpuaTuii B pamkax CepBuca obIcTpbIx miaate:xkeii (CBII)
miarexHoi cucrembl banka Poccuu

Hacrosimue YcnoBusi, ycranaBiauBaroT nopsjaok ocymiectsiienus Knuentamu Kb «Kpokxyc-bank»
(O00), omepauuii Mo mHEpeBOAY [IEHEKHBIX CPEACTB 3a OIUIaTy TOBAapoB, paboOT, yCIyr B aiapec B
IOPUINYECKUX JIUII, MHANBHUIYyaJbHBIX IPEAIpUHUMATENICH, B peXKUMe PeaJbHOT0 BPEMEHH C NCTIOIB30BaHUEM
QR-k0m0B B paMKax cepBHCa OBICTPBIX ILIaTe)KeH IUIaTe)KHOM cucreMbl banka Poccun (manee - Cucrema
osicTphIx miatexeit (CHIT)).

1. TepmMmuHBI 1 onpeaeIeHHUsA

Bank — Kb «Kpokyc-bank» (0O00).
Bank maareabmuka — Yyactauk CBII, oOcayxuBaromiuii 0aHkoBckuid cyet [lnarenpiinka nepesoia.
Bank nosryuaredst - Yuactauk CBII, o0cnyxuBaromniuii 0aHkoBckuit cuet [lomyuaTens nepeBoa.

bank Poccunm - Lenrpansasiii 6ank Poccutickoit @deneparum, 00eCeInBaIONTHi OCYIECTBICHUE TTEPEBOIOB
JIEHEKHBIX CPENICTB ¢ ucnoib3oBanneM CBIIL.

Bo3spar - naununpyemas Knmenrom onepanys, ocyliecTBisemMas ¢ LeJIblo Bo3BpaTa Ha cueT [lnarensinka
JEHEKHBIX CPEACTB, CIMCAHHBIX C €ro OAHKOBCKOIO cUYeTa Ha OCHOBAHUM paHee COBEpIIeHHOH Ornepanuy 1o ormare
ToBapos.

Kauenr - ¢usmdeckoe MO — pE3WACHT / HEpe3uAeHT, sBistomeecss Kmuenrom banka u umeromee
JEeHCTBYIOLIHNIA JOrOBOP 0OCITyKUBaHUs, 1 OaHKOBCKUI MPOAYKT U siBisitowieiicss OrnpaButeneM B pamkax CBIL

HauuonanbHas cuctema miatesxkubix kapt (HCIIK) — opranmsaiiis HalIMOHATBHON CHCTEMBI TUTATEKHBIX
KapT, KOTOpasi OKa3bIBaeT ONEPAMOHHBIC YCIYTH U YCIYTU IIATEKHOT0 KIupuHra B CucremMe OBICTPBIX TUIATEKEH.

Omnepauust - nepeBoa JeHEXKHBIX cpeAcTB B pyossix PO B pamkxax CBIl. Omepanus coepiiaercst B pyOuisix
PO.

Inarenpmuk - Kiouenr, copepmatonuit B TCII Onepanuro, B cueT ormratel ToBapoB, CO CBOETO CHUETa,
oTkphIToro B banke, Ha cuet Ilomygarens, otkpsiToro B banke IlomyuaTens.

Hoayyarteab - IOPUIUYECKOE JHMIO, UHAUBUIYAJIbHBIH MpEANPHHAMATEIb, UMEIONINH B OaHKE YUYaCTHUKE
CBII, B Tom uncie B baHke, OTKPBITHIN pacueTHBIN cueT, peanu3yromnuii Kimmentam ToBapsl ¢ ucronp3oBanueM ChIT B
KauecTBE MJIAaTeKHOTO HHCTPYMEHTA 7S pacdeToB B Poccuiickoit @enepanun.

Iopyuenne - ykazanue Kinuenra banky o coseprennn Onepanum.

ToBap - ToBapsl, paboTeI, yciryru, peannzyemole [lomyqgarenem B TCILL

TCII (ToproBo-cepBucHOe MpeanpuaTHE) - TTonpasaencHue [lomydarens, UCIONIb3yeMoe IS peaTn3aIiiu
TOBapoB (paboT, yCIyr) MIOpUAMYECKAM JUIOM WIH WHIWBUAYAJIbHBIM IpEeINpUHUMATENIeM, YCTaHOBHBIIUM
JIOTOBOPHBIE B3aUMOOTHOULIEHUS! ¢ baHKOM B LIEJIIX MEepeBojia AEHEKHBIX CPEACTB 3a peanusyemble IlnaTenbiiukam
TOBaphI (paboThI, ycIryTH) ¢ ucnoib3oBarneM CBII.

QR-kox - n1ByMepHBIH rpaduueckuil ko, chopmupoBaHHblid o ctangapTam CBII u mpenHasHayeHHBINA 1S
oIu1aThl (PU3NUECKUMH JIULAMH TOBapoB (padoT/yciyr), mpuodperaembix y [lpeanpusrtus, B TOM yucie:

- Cratuueckuii QR-koa - MHOTOPa30BEIi KO, KOTOPBIA UCIIONB3yeTCs st BceX mokyrok B TCII, mpu aToM
CyMMa MOKYIIKH COAEPKUTCSA B KoJie, 100 BBoauTcs [lokynaTenem Bpy4HYIO.

- Jnaamudecknii QR-kox - ofHOpa30BBIA KOJ, KOTOPHII MPUCBAaNBAETCS KaXIO0W KOHKPETHOU IMOKYIIKE U
COJIEP)KUT CyMMY K OILIaTe.

WHbIC TepMUHBI, YIIOMHHAEMBIC 10 TEKCTY HACTOSANIUX YCJIOBHW C 3arjlaBHOM OYKBBI, HCIIONB3YIOTCS B
3HAYEHUH, MperycMoTpeHHoM [IpaBHiaMu JUCTaHIIMOHHOTO OaHKOBCKOTO oOchmyxuBaHus (usznueckux nun B Kb
«Kpokyc-baak» (0O00).

2. Ycaosus ucnouan3zopannsa CBII
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2.1. bank B pamkax CBII, npu Hanuuuu TeXHUYECKOU BO3MOXKHOCTH, MpeaocTaBisieT KIueHTy BO3MOKHOCTD
rocpencTsoM MobuisHOTO TipruitokeHus coBepinath Omneparuu B TCII B cuet ormaTter ToBapoB.

2.2. Omeparsi OCYIICCTBISIOTCS B MOOWIRHOM NPHIOKCHHH ITyTeM Hamparienus Kmmentom B bank
[Mopyuenus, mapaMeTpbl KOTOPOTO YACTHYHO 3allONHSIOTCS C KCIOJNBb30BaHWEM WH(GOPMAIUU, TOTYyYCHHON
nocpenctBoM ckanupoBanus B TCII Ilomydarens QR-xoma mo Omeparuu, a Takke ¢ ykazaHneM KimentoM B
[TopyueHun HHBIX TapaMETPOB, HEOOXOTUMBIX [T coBepiierns Onepanuu.

2.3. Tocne ckanupoBanust B TCII Tlomywarens QR-xoma, Knment o0si3aH mpoBepUTh M MOATBEPAHMTH
MPaBUIILHOCTh PEKBH3UTOB copmupoBanHoro [lopyuenus. C momeHrta moxarsepxkiacHus Kmuentom [lopyueHus
Omnepanust He MOXeT ObITH OTMeHeH. J[J1s1 Bo3BpaTa/ yacTHYHOTO Bo3BpaTa cymMmbl Oneparn KimeHTy He00X0oaumo
00paTUTHLCS HETOCPEACTBEHHO K [lomydaTento TeHeKHBIX CPEICTB.

2.4, KnueHt, sBISIONIMICS MTOJTydaTeNieM MPU COBEpIIeHUM Bo3Bpara, qaeT corjacue Ha MONydeHHE TaKOro
MepeBo/ia IEHEKHBIX CPEICTB.

2.5. Ins obecriedeHus BO3MOXKHOCTH TIOJIYICHHsI ACHEKHBIX cpeacTB B pamkax CBII mo Bo3spartam, B ToM
gucine ot [lomyuaTeneii, 00Cy>KMBarOIIUXCSI B CTOPOHHEH KPeIUTHOW opranu3anuy, KinueHT npu nomoinu uaTepderica
Cuctrembl KPOKYC-BAHK Ownnaitn HazHayaeT CUeT 1l 3aUUCIICHUS JCHEKHBIX CPECTB.

2.6. KimeHT corjamaercsl IMOdydaTh JIOOBIE COOOIICHHWS M YBEIOMJICHHS, CBSI3aHHBIC C COBEpPIICHUEM
Onepanuu u Bo3paTos.

2.7. UndopmupoBanue KimeHTa 0 COBEPIICHHBIX ONEPANUAX OCYIIECTBISCTCS B COOTBETCTBUH C [IpaBumamu
JTUCTAHIIMOHHOTO OaHKOBCKOro obcnyxuBanus pusnueckux aui B Kb «Kpokyc-bank» (000), a takxke ¢ I[IpaBunamu
BBIITyCKa W O0OCTyXmBaHUS OaHKOBCKHX pacueTHBIX KapT Kb «Kpokyc-bank» (OOO) mist (U3HYECKuX JIHIl,
pa3MeleHHbIMY Ha caiite banka https://crocusbank.ru /

2.8. BaHk He HeceT OTBETCTBEHHOCTH 3a IIOOble MOHeceHHble KimeHntom baHka yOBITKH, CBSI3aHHBIE C
MpepbIBaHUEM WM HapylieHueM aoctyna K ¢yHkuuonary CBII, B ToM uucie BBHIY HEJAOCTYIMHOCTH YCIYT CBSI3H,
KOMMYHUKAIIMOHHBIX YCITYT, 33/ICPKKH B CETH H/HITH MPEPHIBAaHUE CETCBOTO COCTUHCHUSI.

3. I1.1ara 3a ucnoan3oBanue CBII

3.1. 3a coepuienue Oneparuii bankom ¢ Kiuenrta komuccusi He B3UMaeTCs.

3.2. bank He HeceT OTBeTCTBEHHOCTH 0 OmeparusaM, coBepiieHHpIM KitmeHTam BeiecTBre:

* ykazaausa Kinuentom npu coeprierny Onepaiiui ONrnO0YHBIX TapaMeTPOB, HEOOXOTUMBIX IS IIPOBENIEHUS
Onepanuu;

* Hapymennst Kimmeratom TpeboBanuii 3akoHoAaTeIbeTBa Poccuiickoit Ddenepanuu;

* B JIpYTUX CIydYasix, KOTJIa MO He3aBUCIMUM OT banka mpmumHam Orepanus HE MOXET OBITH 3a4uClieHa
[omyuaremnto.

4. Coop, ncnoJib30BaHNue U nepenada uupopmManun

4.1. Tlpucoenuusisich K HactosAmuM YcinoBusiM, Knuentr, B cooTBeTcTBUU ¢ DenepanbHBIM 3aKOHOM OT
27.07.2006 1. Ne 152-®3 «O mepcOHaNBHBIX TAaHHBIX», BRIpaXkacT baHKy B OTHOIICHUH CBOMX MEPCOHATBHBIX TAHHBIX
(bamunus, ums, oTdyecTBO (MpH Hanmuuuu), Homep Cuera I CHMCaHMs/3a4MCICHHS JCHEXKHBIX cpeacTts, Homep
MOOMIILHOTO TejedoHa) cBOe corjache Ha MX o0pabOTKy, B TOM 4YHCJIE€ aBTOMATU3UPOBAHHYIO, CIICAYIOIIUMH
cnocobamu: cOop (ModydeHHWe), 3amuch, CUCTEMAaTH3allsl, HAKOIUICHWE, XpaHEHHe, yTOUYHeHHe (OOHOBIICHHE,
W3MEHEHHUE), W3BJICUYCHHE, HCIOIb30BaHMe, 00e3NMurBaHue, OJOKMpPOBaHWE, yAaJeHHe, YHHYTOXKEHHE, Iepeaada
(mpenocraBnenue, A0cTym)), B ToM yucie nepegada banky Poccun, HCIIK, bankam — yaactaukam pacueroB B CBII n
WHBIM yuacTHHKaM pacuetoB CBII, pasMernenHsiM Ha caifre https:/sbp.nspk.ru/, B mensx ocyuiecTBiIeHUs IEPEeBOAA
JIEHEKHBIX CPENICTB ¢ ucnoib3oBanreM CBIIL.

4.2. Cornacue npenoctaBisiercss Kimuentom mocpeactBom Cuctembl KPOKYC-BAHK OwmnmaiiH ¢ MOMEHTa
YCTaHOBKH Pa3pelIcHHs Ha MOIYYCHHE U OTIPaBKy NepeBoaoB B pamkax CBII.

4.3. Kmuent BmpaBe oTo3BaTh Hactosmiee coriacue mocpeactBoM Cucrempl KPOKYC-BAHK Omnmaiis,
OTKITIOYUB pa3pelIeHre Ha OyYeHHe U OTIIPaBKy repeBooB B pamkax CBII.

5. U3MeHeHHe HACTOSIINX Y CJIOBHIA

5.1. BaHk ocraBisieT 3a cO00i MPaBO U3MEHATh HACTOSIINE Y CIIOBHS B OJJHOCTOPOHHEM IOPSIJIKE U3BECTHB 00
sToM Knuenra myteM pasMmelneHust HOBBIX Y coBuil Ha caiite banka https://crocusbank.ru /.
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