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1. Mcnoan3yemMble TEPMHUHBI M ONIpedeIeHHs

AyTeHTH(UKALUA — YIOCTOBEpEHHE TNpaBOMOYHOCTH oOpameHus Kiwenta B bank npum
WCTIONB30BaHUM WM KaHanoB IUCTaHIIMOHHOTO JOCTyNa, B TOM YHCIIE YIOCTOBEPEHHE TOAJIUHHOCTH U
paBUILHOCTH SMS-Koma, KOTOpBIM MTOnTBepkaeHO Pactopspkenue KiuenTa.

Bank — Kommepueckuii bank «Kpokyc-bank» (001ecTBo ¢ orpaHn4eHHON OTBETCTBEHHOCTHIO), Kb
«Kpokyc-bank» (0O0O) (mecronaxoxmenue: 143401, MockoBckass o0m., KpacHoropckmii paiioH, T.
Kpacaoropck, yin. Mexaynapognaas, a. 18, mumnensus Ne 2682 ot 03.03.2015 roma, OI'PH 1027739621810,
WHH 7710142732), B TOM 4Hcie €ro BHyTPEHHUE CTPYKTYPHBIE MOAPA3ACICHUS.

buomerpuyeckuii meron uaeHTHGHKAIMU — crocod Bxoxa B MoOWbHOE MPUIIOKEHHE,
mocpeAcTBOM  KoToporo Ilapoms  BBOOWTCS C  HCHONB30BaHWEM  OTmedarka mnambia Kimenra,
3aperUCTPUPOBAHHOIO B MOOWIBHOM YCTpPOWCTBE, Ha KOTOPOM YCTAaHOBICHO MOOWIBHOE MPUIOKEHHUE.
Bo3MoXHOCTD  HCIIONB30BaHHMA A7l BXoga B MoOWIbHOE TNpHIOKEHHE buomeTpuueckoro Metona
WACHTH(UKAUHN 00ecCTIeYrBaeTCsl MPOTPaMMHO-aITapaTHRIMU cpecTBaMu MoOuibHOTO yeTpolicTBa Kirenta
u aktuBupyercs KiueHrom B MOOHIBHOM MPHJIOKEHHUU IOCIEC YCHCIIHON AyTeHTH()HKAIMKU MOCPEACTBOM
BBeJeHUsI KoppekTHbIX Jlormna, Ilapons m SMS-xkoma. bank He momyuaeT, HE aHaNM3UPYEeT M HE XPaHUT
oTrnedaTok nanbiia Kinmenra, ucmonb3yemslil mpu buoMeTpudeckoM MeTo/ie HIeHTH()UKAIHH.

JucTtannuonHoe 0aHkoBckoe obcayxuBanue ([IbO) — KoMIUIEKC YCIOyT, OKa3bIBaeMBIX baHKOM
Knuenty nocpenctsom Cuctembl KPOKYC-BAHK OwnnaiiH ¢ MCHOIB30BaHUEM KAHAJIOB JUCTAHIIMOHHOIO
JOCTyTIA.

Cucrema KPOKYC-BAHK Ownaaiin (manee Cucrema) — mporpaMMHO-TeXHUIEeCKUH Komruieke Kb
«Kpokyc-bank» (OOO), mMO3BOIAIOMIUI OCYIIECTBIATh AWCTAHUIMOHHOE OAHKOBCKOE OOCITyXHBaHHE
KnuentoB — ¢usuuecknx nuy depe3 calT banka https://online.crocusbank.ru, a Ttaxke MoOuiabHOE
MIPHIIOKECHHE.

Joctym B Cucremy KPOKYC-BAHK OwnaaiiH — COBOKYNHOCTH JEHCTBHM, OCYIIECTBISIEMBIX
Knuentom u bankom, HanpaBnenHsix Ha Mnentudukanuio Knuenra B Cucreme KPOKYC-BAHK Ownmnaiin,
nyteM mnepenaun Knuentom banky mmerommxcsi y Hero Jlormna w/mmum Ilaponst u BemmonHeHus bankom
MIPOBEPKH MX COOTBETCTBUSI.

3asBienne — opopmiieHHOE Mo THMOBOM Qopme banka 3asBnenue Ha mpucoenuHenue Kimenra k
HacrosauM [Ipasunam (ITpunoxenne Nel k Hacrosmum [Ipasunam).

Npentndukanusa — ycraHoBleHHe JHUYHOCTH KimeHTa, ocyuiecTBisieMoe Juisi Bxojga KiumeHrta B
Cucremy KPOKYC-BAHK Owmnaiin, B mopsake, NPeayCMOTPEHHOM HacTosmumu IlpaBmimamu, B T.4U.
COBOKYITHOCTh MEPOIPHUATUH 110 YCTAHOBIICHUIO ONPEIEIICHHBIX 3aKoHOaTeNnbCcTBOM Poccuiickoil denepanuu
CBEJICHHMH O KIHEHTaX, WX TMPEJCTABUTEINAX, BBITOMONPHOOpeTaTessx, OcHe(UIMapHBIX BIAJCTbIIAX, MO
MTOATBEPXKACHNI0 JOCTOBEPHOCTH JTHUX CBENCHHH C WCIONB30BAaHUEM OPHUTHHAJIOB TOKYMEHTOB W (WJIH)
Ha/AJIeKaIuM 00pa3oM 3aBEPEHHBIX KOMUH U (MJIM) TOCYIapCTBEHHBIX M MHBIX HHPOPMAIIMOHHBIX CHCTEM.

Kananbl IUCTAHIMOHHOIO AOCTYNA — KaHaJbl CBS3U, IOCPEACTBOM KOTOPBIX OCYLIECTBIIAETCS
noctym k Cucteme KPOKYC-BAHK Omnaifn 1 iepenaroTcsi fUCTaHIIMOHHBIE PacmopspkeHus.

HNnaTepHer-6anKk — KaHan QUCTaHIMOHHOTO TOCTyHa, nmo3Boistomuii Kinuentam uepe3 caidt banka
https://online.crocusbank.ru B cetn MIHTEpHET MoiTyyars HHGOPMALHIO TIO MpoaykTaM baHka U oCymecTBIsATH
Pacnopspxenust.

MoOunbHOe mpujaokeHue — KaHan ITUCTaHIIMOHHOTO MTOCTYIIA, MPEACTABISIOMNNA COO0H BEPCHUIO
MPOrpaMMHOTO 00eCIIeUeHHs, CO3AaHHYIO IJIsl YCTaHOBKM Ha MOOWJIBHBIX YCTPOMCTBaxX MOJ YIpaBJICHUEM
onepannoHHBIX cucteM Android m iOS u TO3BOJSIONIYIO OCYIIECTBIIATH JOCTYI depe3 MHTEepHeT ¢ Takux
MoOwiIbHBIX ycTporcTB Kk Cucreme KPOKYC-BAHK Owmnnaiin. MoOwWibHOE NPUIOKEHHE pa3MelacTcs
Bankom Toipko B mHTEpHET-MarasuHax GooglePlay u AppStore.

Kauenr — ¢usuueckoe MU0 — pe3UACHT / Hepe3uaeHT, sBisitomeecs Kinuentom banka m mmMeromiee
JEHCTBYIOIIHHA JOTOBOP OOCTYKUBAHUS, 1 OAHKOBCKHH MTPOIYKT.

KomnpomeTauusi napoJisi — HECaHKIMOHUPOBAHHBIN (aKT MCIONB30BAHUS WM HAJTMYUE TTO03PEHHUN
B ucnoib3oBanuu Ilapons noctyna k Cucreme KPOKYC-BAHK OnnaiiH NOCTOpOHHUMU JTULIAMH.

KonBepcuonHasi onepanusi (KOHBEPCHsI) — OINEPaLys MOKYIIKH/TIPOAaKd HHOCTPAHHOH BaJIIOTHI 3a
IPYTYI0 MHOCTPAHHYIO BAaIOTY WM BamoTy Poccuiickoit deneparun, coBepmaecmas bankom mo Cueram
Knuenta no coorserctBytomemy Kypcy banka, geiicTByroniemy Ha MOMEHT coBeplieHHs Onepannu.

Kypc — ucnons3yemas 11 ocymiecTsieHdss KOHBEpCHOHHBIX onepanuii IeHa JEHEKHOH eIWHUIIBI
OJIHOM CTpaHbl, BEIpAXXCHHAs B ICHE)KHOM €IMHUIIE IPYTON CTPaHBbI.



Jlorun moJab3oBateiass — uacHtuduxkarop Kimenta B Cucteme KPOKYC-BAHK Owmnaiin,
NPEACTaBISAIONINA COOOH YHHKalbHYIO IOCJIEJOBaTCIbHOCTh CHUMBOJIOB, OJHO3HAaYHO BBIACISIOMINI
(upentupunmpyromunii) Knuenra cpean apyrux Knuentos banka.

Mo0OuabHOe YCTPOiicTBO — cMapT(OH, TUTAHIIETHRIN KOMIIBIOTEP, MOOMIIBHEIHN TeneoH 1 T.11.

IMapons — cexkpeTHas TOCIEAOBaTENbHOCTH CHMBOJIOB, Hcmonb3dyemas Kimentom s
Unentnduranun npu Bxoae B Cucremy KPOKYC-BAHK Ounnaiin.
PacnopsizkeHne — 3JICKTPOHHBIA TOKYMEHT, C(OPMHPOBAHHBIM ¢ HCHOIb30BaHHEM CHCTEMBI

KPOKYC-BAHK Omnnaitn u coxepkamuii B dJIeKTpoHHOW (opme pacrnopspkerne Kimenta bamky Ha
COBEpIIIeHHE oTepanuii o cuertaM KineHTa uin MHBIX ONeparuii.

PersiaMeHT BaJIIOTHOT0 KOHTPOJIsA — PermaMeHT B3auMoaeHCTBHS KiIMeHTOB — (uznueckux il ¢ Kb
«Kpokyc-bank» (OOO) mpu OCYIIESCTBICHUU OIEpaIiii, MOMJICKAIINX BATIOTHOMY KOHTPOIIO — JOKYMEHT,
pEryaupyIOMNK NOPSAOK U ycIoBHs B3auMoaencTBus Ilonp3oBarens n baHka mpy oCcyIiecTBIEHUH ONEpaIuii,
MOJUIEKAIINX BAJIIOTHOMY KOHTpPONIO. PermamMeHT BajdrOTHOTO KOHTPOJIA SBISETCS HEOTHEMJIEMOM YacThIO
Hacrosmux IIpaswmn (ITpumosxenne Ne 3 k Hacrostmum [pasuinam).

Croponbl — bank u KnueHt.

Cuer — texkymmii cuer (usmueckoro iuna B Poccuifckux pyOnsxX WM MHOCTPaHHOW BamioTe IS
OCYIIECTBIICHHS] PAacueTOB, B TOM HYHCJE C HCIIONb30BaHWEM KapT He CB3aHHBIX C MpeaNpHHUMATEIhCKON
JEATEIbHOCTBIO WIM YACTHOU MTPAKTUKOM.

SMS-kon - 0qHOPa30BBIH YHUKAJIBHBIN HU(PPOBOH KOJ, aHAJIOT cOOCTBEHHOPYYHOM noanucyu Kinuenra.
SMS-kox ymocToBepsieT (GakT COCTaBICHHMS W TOANMHUCAHWS PacmopsbkeHus or mMeHW KimeHTa, KOTOPBI
reaepupyercs bankoMm B mporecce dhopmupoBaHus PacmopspkeHHs W MpenHa3HaueH AU UCTONh30BaHUS B
KauecTBe mnoaTBepxaatomiero Ilaponms mist mpoBeneHuss AyTeHTuUKanuu onepanuid B MHTepHeT-OaHKe
KPOKYC-BAHK Omnnaiin, a Takke B mporecce peructpauud MoOwibHOro mnpwiokeHus. SMS-kox
HanpasiseTcs KiinenTy Ha HoMep TeehoHa COTOBOM CBSI3H, YKa3aHHBIN B 3asBICHHH.

Tapudbl — pasmep Bo3HarpaxacHus baHka 3a mnpemoctaBieHue KimeHTy OaHKOBCKHUX H
WHPOPMAMOHHBIX YCIyT ¢ ucnonb3oBanueM Cucremsl KPOKYC-BAHK Onmnaiin.

2. OcHOBHbIE MOJIOKEHHS

2.1. Hacrosmue IlpaBuma, B ToM uuciie 3asBlIEHHE Ha MPEAOCTABICHUE/OTKIIOYEHHE IOCTYyIa K
CUCTEME JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KWBaHWSI, YCIOBHUS OCYIICCTBIICHHS TIEPEBOJOB (PU3UUECKUX
JHI B TMOJIB3y u3uyeckux aul B pamkax Cepsuca ObicTpbix mnatexeit (CBIl) mnarexnoi cuctemsl banka
Poccun, PernmaMeHT BaJIOTHOTO KOHTPOJISI PETYJIUPYIOT OTHOILIEHHS Mexny bankom u  KiueHTowm,
BO3HUKAIONIUE B CBS3M C JWCTAHIIMOHHBEIM OaHKOBCKMM OOciykuBaHueM KimeHTa ToCpencTBoM
ucnonb3oBanus Cuctembl KPOKYC-BAHK Onnaiin.

2.2. C nenwio o3nakomiieHns Kimmentos ¢ Hacrosmumu [IpaBunamu bask pa3memiaer ux (B TOM YHCIIe
M3MCHEHHS M JOTOJIHEeHUA), a Takke Tapudsr Ha omeparuu B Cucteme KPOKYC-BAHK Ownnaita (B ToM
gyuclie  W3MCHEHHMs W JIONOJHeHus) Ha  WHTepHer-caiite  banmka  https://www.crocusbank.ru
(https://online.crocusbank.ru), obecrneuuBasi BO3MOKHOCTh O3HAKOMJIGHHMS C 3TOM wHMHMOpMaIueil Bcex
KnuentoB. Pasmemnienne baHkoM B OTKpBITOM JOCTyne Tekcta IlpaBuil JOMKHO paccMaTpUBaThCA
(PM3UYECKUMU JINIIAMU KaK yOonuvHOe npeanoxerne (odepra) baHka 3akiOYUTE JOrOBOP MPUCOCTUHEHHS HA
YCIIOBUSIX, ONIPENICICHHBIX HacTosimuMu [IpaBunamu (nanee — JloroBop nmprucoeIuHeHHS ).

2.3. Ilpucoenuuenue Knmenra k IIpaBmiaM BO3MOXKHO TOJIBKO Tpu Hainwmunu y KimeHTa He MeHee
onHoro otkpbiToro Cuera B banke u mpousBomutcs myrem nofadn Kimuentom B bank 3asBicHus B mopsike,
ycTaHoBIeHHOM Hactosumu [IpaBunamu. KimeHT cuutaercs npucoequauBmumcs K [IpaBuinam ¢ MoMeHTa
MOJNMCaHNS YIIOJTHOMOYEHHBIM JHIIoM banka Hazmexamum o0pazom 3armonHeHHoro Kimentom 3asBieHmus.

2.4. Knuent cornamraercs Ha JJbO ¢ ucnonb3oBanuem CrcTeMbl, 00€CICUMBAOIICH MTPEI0CTABICHUE
0aHKOBCKUX W/WIH WH(GOPMAIIMOHHBIX YCIYT Yepe3 ceTh IHTEPHET, ¥ 0CO3HAET, UTO:

- cerh VHTEepHET He Bcerna sBISACTCS OE30MacHBIM KaHAJIOM CBS3M M Tepefadd WH(pOpManuu, U
OCO3HAET PHCKH, CBSI3aHHBIE C BO3MOXXHBIM HapyIIeHHEeM KOH(UICHIMAIBLHOCTH, a TakKKe WHBIE PHUCKH,
BO3HUKAIOIIUE BCIICICTBUE HCITOB30BaHMSI TAKOTO KaHAa JOCTYIIA;

- CYIIECTBYET BEPOSTHOCTh aTaku 3JOYMBIIDICHHUKOB Ha  OOOpyIOBaHHME, &  TakKkKe
HECaHKIIMOHUPOBAHHOTO IOCTYTA, MOTePH M WCKAKEHUS HH(POpPMalnu, MepeaaBaeMoil TOCPEICTBOM CETH
WHTEepHET MM MOOWITEHOI CBSI3M;

- TapaHTUHU IO 00ECICYCHUI0 OE30MACHOCTH JAHHBIX MPHU KCMONb30BaHMM CHCTEMBI 4epe3 CETh
WHTepHeT HUKakuM OpraHoM/ydpekaeHueM/OpraHnu3aleil He PeI0CTaBISIOTCS.

2.5. bank npenocrasnsetr Kimenty moctym k Cucteme KPOKYC-BAHK Ownmaifn B memnsx:



2.5.1. mepemaun KnmeHToM mopydeHuit OaHKY Ha IPOBEICHHE OIEparuii Mo OAHKOBCKHUM CUETaM,
oTKphITBIM Kiinenty B banke;

2.5.2. mpemoctaBnenuss KnmeHty nHQOpMauyu O COCTOSHUM CUETOB (OCTaTKaxX AEHEXKHBIX CPEACTB
Ha Cuerax mu0O0 MIATEKHBIX TUMHUTAX TI0 TAKUM CUETaM);

2.5.3. wnanpasnenus CTOpOHAMH JpyT APYTY WHBIX AIICKTPOHHBIX TOKYMEHTOB, MPETYCMOTPEHHBIX
Cucremoit KPOKYC-BAHK Omnnaitn.

2.6. bank B OMHOCTOPOHHEM TOPSIIKE YCTAHABIMBAET PAaCUETHBIE TUMHUTHI Ha COBEPIIEHUE OTEpaIlHii
B Cucreme, onpesenseT COCTaB U MepedeHb YCIyT, a TAaKKe MMEET MPaBo pearn3oBbBaTh B CHcTeMe Ipyrue
MEXaHU3MBbI, CHIDKarolme pucku banka u Kimnenra.

2.7. Knuent connaiiaercs ¢ Tem, uto [1aposs (B ToM unciie bruomerpuueckuit MeToa HACHTU(OUKALINN )
U OMHOPA30BBI SMS-Kox SBISIOTCS aHAJIOTOM COOCTBEHHOpPYYHO# mommucu. Pacmopspkenus B Cucreme
KPOKYC-BAHK Ownnaiin, noarsepxaeHHble [laponeM u onHopa3oBeiM SMS-koaoM, mpusHatoTcst bankom n
KinenToM paBHO3HAaYHBIMU JIOKYMEHTaM Ha OyMa)KHOM HOCHTENE, NMOANMHCAHHBIM KIMeHTOM, W MOTryT
CIY’)KHTH JIOKa3aTeIbCTBOM B CYIE.

2.8. Joctyn k CucreMe KPOKYC-BAHK Omnnaiin ocymiectBisgercs npu Hamuuun y KnmeHra
TEXHMYECKOW BO3MOKHOCTH UCIOJNB30BaHUS KaHamoB JUCTaHIIMOHHOTO JIOCTYMA, TIOAJEPKUBACMBIX
coorBercTByomuMu Cucremamu. [lpu stom KimeHT camocTosTenbHO W 3a CBOM cdeT obOecredunBaeT U
OTIJIaYMBAET TEXHHYECKHE, MPOTpaMMHBIE 1 KOMMYHHKAIIHOHHBIE PECYPCHI, HEOOXOIUMBIE ISl OPTaHU3aINU
Kananos guctanmmonnoro nocryna u noakmoueHus k Cucreme KPOKYC-BAHK Ownnaiin.

2.9. Ilpu peructpanuu Kimmenra B Cucreme KPOKYC-BAHK Omnmaitn bank obecrieunBaeT TOCTYIT KO
BceMm Cueram Kimenta, oTkpsITEIM B banke. IIpu otkpeiTun Kimuentom HOBoro Cuera B banke mannbpiii Cyer
MmojKirouaeTcss kK oOciyxuBanuio B Cucreme, a mnpu 3akpeitun Knmentom Cuera B banke moctym k
BO3MOKHOCTH COBEpIICHUs onepanuii no nannoMmy Cuery B CUcTeMe MpeKpalacTcs.

2.10. Kimmenrt cormamaercs ¢ Tem, uyto Pacmopspkenme mpusHaercs bankom IlepeBomom mexmy
CBOMMH CUETaMH MPHU HATUYNH CIEAYIONINX KPUTEPHEB COOTBETCTBHS:

- COOTBEeTCTBUE HOMepa MoOmisHOTrO Tenedona u ®MO Knuenrta B banke OTnpaButesns ¢ HoMepoM
MobuisHOro tenehona u GO Kinenra B banke [Tonyuarens npu coepiiennu nepesona mo CBIT;

- cootrBerctBre PO n MHH Kimenra B banke ¢ ykazaHHBIMA B pekBu3nuTax mnonaoro @O u MTHH
KinenTa B OaHKe morydarensi mpyu MepeBojie M0 PEKBU3UTAM CUCTa.

B cnyuae HECOOTBETCTBUS WM OTCYTCTBUSl JIAHHBIX OTIPABHUTEIS W/WIM TONydaTels (HOMep
MobOmitpHOTO Tenedona u MO, momaoro PO u MHH), mepeBon cunTaeTcss COBEPIICHHBIM TPETHEMY JTHITY,
Ha KOTOPBIH PaclpoCTPaHSIIOTCS COOTBETCTBYIOIIHME Tapu(bl U JUMHTHI, ycTaHOBIcHHbIe Tapudamu banka,
KOTOpKIC pa3MellleHbl Ha caiiTe baHka.

3. YcaoBus npenocraniaenus gocryna B Cucremy KPOKYC-BAHK Onaaiin

3.1. Peructpanus Kmnenra B Cucreme KPOKYC-BAHK OmnnaiiH oCyIIECTBISETCS TPH HATAIHNH
HoMmepa tenedona Kinuenra B8 ABC baHka, ofHUM U3 CIIeyIONUX CIIOCOOO0B:

- pu TU9HOM oOpamennu KimenTa B bank, mytem momaum 3asBieHus Ha noakimodeHne kK Crucreme
KPOKYC-BAHK Omninaiin;

- Ipu nopade 3asBKU Ha peructpauuio depe3 MHTepHeT-O0aHK wim MoOunbHOe MpUIOKEHHE, TPU
Hannunu y Knumenra pedicTByromeil kapTel baHka M B cilydae yCHEITHOTO MPOXOXAEHHUS MaeHTugukauuu u
Ayrentudukaruu KimeHra B cucreme.

B cnyuae peructpanuu B Cucreme KPOKYC-BAHK Omnnaiin uepes MnTtepHet-0ank ninmn MoOuisHOE
NpWiIoKeHHe, 3asBKa Ha PETUCTPALMIO MPHU3HAETCS PaBHOM COOTBETCTBYIOLIEMY OyMa)KHOMY JOKYMEHTY
(ITpunmoxxenne Nel x HactosmuM [lpaBuinam) U TMOpOXKIAET aHAIOTHYHEIC TpaBa W o0s3aHHOCTH CTOPOH B
COOTBETCTBUU C HacToammmH [IpaBunamu.

3.2. Ilocne nmpuema 3aaenenus bank npucsausaet Knuenty Jlorun nons3osarend u [lapons noctyna:

- Jlorun mone3oBatens - Homep tenedona (10 mudp 6e3 8) Kimenra, ykasanHblil B 3asBICHUU TPU
JUYHOM OOpalleHMd ¥ 10 YMOJYaHWIO TpHU perucrpamuu depe3d HrepHer-Oank wWiu MoOuisHOE
NPWIOKEHUE, WM Apyras yHUKajJbHas I[OCIEAOBATENILHOCTE CHMBOJIOB, ecii KIHMeHT, mpu perucrpauuu
yepe3 HTepHeT-0aHK Miin MoOHIEHOE NPUIOKEHUE, U3MEHWIT JIOTHH, IPUCBOCHHBIN €My MO0 YMOTYAHHIO.

- [Mapons qoctyma mpemocTapisieTcsi HAa MOOWIIBHBIH TeneoH, HOMep KOTOPOTo yKa3aH B 3asBICHHUH.

Kiuent o0s3yercst oOecrieunth xpaHeHue uHpopmanuu o Ilapone crmocoboM, aenaroniuM Ilaposin
HEIOCTYMHBIM TPETHHUM JIMIaM, B TOM YHCJIE COTpYIHHKaM baHka.

3.3. Joctyn k Cucreme KPOKYC-BAHK OwmnmaifH ocymiecTBiaseTcs 1o cieayomuM KaHamam
TUCTAHIIMOHHOTO JTOCTYyMA!

- Hurepuer-6aHk;



- MoOubHOE IPUITOKEHHE.

3.3.1. JJoctyn Knuenra B MIHTepHET-0aHK OCYIIECTBISETCS Yepe3 CICHUATBHO BBIICICHHBIN B CETH
Wntepner-caiit banka — https://online.crocusbank.ru npu ycnoBum ero ycmemHod WMaeHTUQUKaLUN |
AyrteHTn(dukanuu Ha ocHoBaHMHM BBeAcHHoro Jlormna wm Ilapons. Ilpm mepBom Bxome B MHTepHET-OaHK
Kmuent o0s3an w3menuth llapoms moctyma, cdopmupoBaHHbIi OankoM, Ha [laponb, KoTOpHIA Oymer
WCTIONB30BaThCsl B AanbHeimeM. [lapons mns Bxoga B CUcTeMy MOXKET OBITh CaMOCTOSTEIBHO H3MCHCH
KnuenTom B m060€ BpeMst HEOTpaHHYEHHOE YHCIIO Pas.

3.3.2. Peructpamusi MoOWIFHOTO TIPHIOKECHHSI OCYIIECTBIISICTCS TIPH  YCJIOBHHM €r0  yCIICIIHOMN
Unentudukanmm wu  AyreHTuduUKanuu Ha oOcHoBaHMM BBeneHHoro Jlormna, [lapomst u SMS-koxa,
OTIIpaBJICHHOTO Ha HOMep TeiedoHa, 3apeructpupoBanHoro B ABC banka. Ilocie BBoma SMS-koma
oroOpasutcs Gopma s BBoma S-3HauHOrO I[laposs mis Bxoga B MoOWIbHOE NPHIOKEHHUE, KOTOPBIA B
JaNbHEHTIIeM OyJeT UCTIOIBh30BaH /IS BXoja B MOOMIIBHOE MPUIIOKEHHE.

Ecnmu MoOunbHOE yCTpOMCTBO MOAAEpKUBaeT (DYHKIIMOHAT CKAHWPOBaHUS OTIEYaTKa Maibla, TO
OyaeT mpemiokeHa BO3MOXHOCTH BXxoma B MoOwibpHOE MpHIOXKEHHE IyTeM buomeTrprdeckoro merona
uaeHTU(QUKANUK. AKTHUBUPYS BO3MOXHOCTh WCIOJB30BaHUS BHOMETpHYECKOro MeToja HIACHTU(HUKAIINH,
Kiuent noareepknaet, 4to B MOOMIIBHOM YCTPONCTBE HE 3apETHCTPUPOBAHBI OTIEYATKU MAJbIICB TPETHUX
mutt (He Knuenra). [Ipu perucrpanun B MoOMIEHOM yCTPOHCTBE OTIIEYATKOB MANBICB TPEThHUX Jiwi KimeHt
00si3aH OTKJIIOYUTh BO3MO)XHOCTh HCIIOJIB30BaHHUA buoMerpuueckoro merofa uAeHTH(UKanuu. Puck
HACTYIUICHUS HETaTUBHBIX MOCJICACTBUN " BO3HUKHOBCHHUS yOBITKOB B pe3ynbTare
MPEJI0 CTABIICHHS/TTOTYYCHUS ocTyna K MOOHIBbHOMY MPHIIOKEHHIO C MCIONB30BaHHEM OTIICYATKOB MaNbIEB
TPETHUX JIUI] OJTHOCTHIO JIEKUT Ha Kinenre.

3.4. B cmyuae Kommpomeraruu (B ToM umcie yrpatsl) [lapons goctyna, yrepe MoOMIbHOTO TenedoHa
C YCTaHOBJICHHBIM MOOWJIBHBIM TMPHIJIOKCHUEM, HECAHKIIMOHUPOBAHHOTO WCIIONB30BAHHS TPETHUMU JIHIIAMU
(TIOTIBITKM MICTIONB30BaHUS, TTOIO3PEHUS HA HCTIONB30BaHue) HoMepa MoOMIBEHOTO TenedoHa, TOIKIIOYCHHOTO
K yciyre «SMS — omosemenue» KimeHT 00s3aH He3aMeUIHTEILHO oOpatuThes B baHK 11 OIIOKHPOBKU
nocryna B Cucremy:

3.4.1 myTeMm mofaun YCTHOTO 3asiBiieHHs 10 Tenedony: 8§ (495) 228-12-44. Ilpu ycTHOM 3asBICHUH
Bank ocymecteisier uaentudukanuo KimeHra o ciaeayonuM peKBu3uTaM: GaMuins, UMs, OT4ecTBO (TIpu
HaJMYWH), KOIOBOE CJIOBO, YCTaHOBJICHHOE KIMEHTOM TpW BBITyCKe OAHKOBCKOW KapThl (MPU HAIHYUH Y
KIIMEHTa JICUCTBYIOMIEH KapThl baHka), macmopTHBIE MaHHBIC. YCTHOE 3asSBICHUE CUYHMTACTCS MPHHSATHIM
BankoM B MOMEHT 3aBepIleHHs Tele()OHHOTO pa3roBopa, B Xojie KOoToporo KIMEHT mpenocTaBuil BCHO
HEOOX0aMMYI0 HH(OPMALIUIO T OJOKUPOBKHU nocTymna Kk Cucreme;

3.4.2 nyrem momauu B Jr000€ monpasziencHue baHka NMHCHMEHHOTO 3asBiicHUs. B muchMEHHOM
3asBiicHNE KimMeHTa MODKHBI OBITH TOAPOOHBIM 00pa3oM H3JIOKEHBI BCE OOCTOSTENBCTBA, MPH KOTOPHIX
HACTYIIJIN COOBITHS, YKa3aHHBIC B I1. 3.4 HacTosmux [IpaBum.

Boccranosnenue noctyna B CucteMy OCYHISCTBIISICTCS baHKOM TOJIEKO Ha OCHOBAaHHWH IMUCHMEHHOTO
3asBienus Kinuenra, mytem umaHoro oopamenus Kimenra B bank.

3.5. Jlna m3MeHeHuss HoMepa TenedoHa, TOAKIIoYeHHOro B kadecTBe Jlormna k cucreme KPOKYC-
BAHK Ownmnaiin, Knuenty nHeoOxomumo oOpatutbesi B oduc banka s GmokupoBku goctyna B Cuctemy u
MPOU3BECTU MEPEPETUCTPALIMIO ¢ TIpucBoeHHeM HoBoro JloruHa u [laponst mocTyma, mpu 3TOM HpeAbLAYIIHIA
JloruHu G6mokupyeTCs.

3.6. Boccranosienue [laponst ocymecTBiIsieTcsl ONHUM U3 CIEAYIOIIUX CIIOCO0O0B:

- IpU Tofade 3asBKHM Ha BoccTaHoBieHue napond uepe3 Cucremy KPOKYC-BAHK Ownnaitn, mpu
HaJMYUU y KJIUCHTA IEHCTBYIOIICH KapThl baHka M B Cllydae yCIEHIHOrO MpoxoxaeHus MaeHruduxanmu u
Ayrentudukaruu Kinuenra B cucreme;

- Ha OCHOBaHHUHM IMMChMeHHOTO 3asBieHus Kimenra, myrem imyHoro ooparmienus Knvenra B baHk.

4. Tlopsnok padorel B Cucreme KPOKYC-BAHK Onnaiin

4.1. Pacniopsoxenns u ipoure oneparui B Cucteme KPOKYC-BAHK Onnaiin KJIIMEHT MTOATBEPKIaeT
OHOpa30BbIMH SMS-komamu, oTnpaBieHHbIME bankoMm Ha Homep MoOumsHOro Tenedona Kimenra,
YKa3aHHOTO B 3asBJEHUH, JUOO IMyTEM HAKATUS NPU COBEPIIEHHH OINEPAIMU KHONKU «BBITOTHUTEY',
Heo6xonmMocTh MOATBEPKACHHSI OTIepaIiii OqHOpa30BeIM SMS-kogoMm onpenenser bank.

4.2. AnamoroM coOCTBeHHOpYYHOU moanucu KimeHTa, WCHOIB3yeMBIM I IIeJIeH TOAIHCAHUS
Pacnopsixennii B Cucteme KPOKYC-BAHK Onnaiin:

! Bank BIIPaBE U3MEHATH AU3alH U HAUMEHOBAHME JAHHOW KHOIIKU.



— mpu poctyne Kmmenra k Cucreme KPOKYC-BAHK Owmnnaiin yepe3 MuTepHET-0aHK SBIISETCS
SMS-xon;

— mnpu goctyne Kmmenra xk Cucreme KPOKYC-BAHK Owmnnaitn uepes MoOuibHOE NpHIOKEHHE
Banka sBISeTCsS HaXKaThe KHONKH «BBIMomHATE»,

Pacriopsbkenns, B TOM 4YHCIIE JIOTOBOPHI M 3asBICHHS, TOAMHUCAHHBIC C HCIIOIH30BAHHEM aHAJIOTa
COOCTBEHHOPYYHOU mofmnucH, npu3HatoTcss bankoM u KirieHTOM paBHO3HAYHBIMU JJOKYMEHTaM Ha OyMa)KHOM
HOCHTEJE, TOIMTUCAHHBIM COOCTBEHHOPYYHOM TOANKCHIO, U MOTYT CITY)KUTh JIOKa3aTeIbCTBOM B CYIE.

4.3. KnveHT WMeeT BO3MOXKHOCTh TIPOBEPsITh HWH(OpMAIMIO O CTaryce BCceX IMEPelaHHBIX UM
Pacnopsbkenuii. bank ocyiecTBiseT MpoBEPKY U He MPUHUMACT K HCIIOTHEHHIO PacriopsokeHust, eCiu:

4.3.1 Tlpu mnposepke SMS-koma, TpoBeneHHOW B CoOOTBeTCTBUU ¢ 1. 4.2 IlpaBui, moydeH
OTPUIIATENBHBIN PE3yNbTaT;

4.3.2. PacnopsikeHHE COACPKUT HEBEPHBIC MIIU HETMIOIHBIC PEKBU3UTHI;

4.3.3. Ha Cuyere KiueHTa HEIOCTaTOUYHO CPEICTB Ml OCYIIECTBICHUSA IUIATEXXKa M OIUIATHI
BO3HArpakJeHUil (pacxoaoB, KOMHUCCHIA), MOMJISKAIINX YIUIAaTe B CBSA3M C OCYIIECTBICHHEM IIIaTeXa B
cootBetcTBUM ¢ Tapudamu banka;

4.3.4. Onepanus MpeBbIlaeT yCTAHOBICHHBIE BaHKOM TMMUTHI;

4.3.5. Onepanuss OTHOCUTCS K YHCIy COMHHTEIBHBIX W/WIU 3alpeliCHHBIX B COOTBETCTBUH C
JIEUCTBYIOIIUM 3aKOHOAATEIbCTBOM PD;

4.3.6. Co croponbl banka BO3HMKIM OOOCHOBAaHHBIC TOAO3PEHHS B TOM, YTO IUIATEX CBS3aH C
ocymiecTeieHrneM KIneHToM rpenpuHIMaTeIbCKOH e TENbHOCTH;

4.3.7. Ucnionaenne PaciopspkeHHsI TOBJIEUET HAPYIICHUE YCIIOBUN JOTOBOPOB, 3aKITIOUEHHBIX MEXKTY
bankom u Knuenrom;

4.3.8. Ucionnenne PacriopsbkeHust compspkeHO ¢ 00s3aTenbcTBOM KiMeHTa 1Mo MperoCTaBIICHUIO
TIOKYMEHTOB, TIPEAYCMOTPEHHBIX 3aKOHOMATEIbCTBOM Poccuiickort demeparii (B TOM YHCIE BaJTIOTHBIM
3aKOHOIATEIbCTBOM M 3akoHomarenbeTBoM 1o TTOJ/DT), mo mMoMmeHTa mnpemocTaBieHus KIMEHTOM Takux
JIOKYMEHTOB. PacropsbkeHusi B OTHOIICHUHW OIEpalid, MOAJESKANINX BAJTIOTHOMY KOHTPOIIO, UCTIONHSIOTCS
Bbanxom nipu ycnoBun npexacrasienns Kinuenrom B noapasaeneHue banka, ocymiecTisgromee 00CTyKUBaHIE
cueta KnmeHnra, Ha OymMa)kHOM HOCHUTeJe HEOOXONMMBIX JOKYMEHTOB M WH(OpPMAIMM B COOTBETCTBUH C
TpeboBaHusAMY PeraMenTa BaIFOTHOTO KOHTPOJIS,

4.3.9.B wuHBIX cay4asx, HpedyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOJAaTeldbcTBOM Poccuiickoit
®denepanuu, HOpMaTUBHBIMU akTamMu banka Poccun v BHyTpeHHUMU JOKyMEHTaMu baHka.

4.4. Knuent Brnpase nepenasats Pacnopsukenust ¢ nomoinsio Cucrembel KPOKYC-BAHK Ownnaiin B
BHJIC TEKCTOBBIX COOOINEHUI B MPOW3BOJIBHOHN (opMe, a Takxke B Buje (¢aiiia, BIOKEHHOTO B TEKCTOBOC
coobmienme. TekcToBoe cOOOIIEeHNE BMECTE C BIOKEHHBIMH (paiiyiamul, CO3TaHHOE U TIPOILIE/IIee MPOBEPKY B
cootBeTcTBUM ¢ 1. 4.2 [IpaBwi, noctynueiiee B baHk mpu3HAeTCsl paBHO3ZHAYHBIM JIOKYMEHTY Ha OyMaKHOM
HOCHTEJe, COOCTBEHHOPYYHO NoanucanHoMy KimeHnTtom.

4.5. Ilpuem u oOpabotka Pacmopspkenuli, mnepemaBaemblx Kimentom mocpenctBoM CHCTEMBI
KPOKYC-BAHK Ownnaiin, npou3BoauTcs baHkoM B aBTOMAaTHIECKOM PEKHUME €KEITHEBHO U KPYITIOCYTOUHO.
[Ipu sTom:

- Pacniopsbxenus, cBSI3aHHBIE C IEPEBOIAMU JICHEKHBIX CPEeACTB Mexay Cueramu B monb3y KineHToB
Kb «Kpoxkyc-bark» (O0O0), a Taxxke IS TaTbHEHIIETO 3a9MCICHUS HAa CYETa, OTKPHITBIC B APYTUX OaHKaXx,
nocTynuBiye 10 15.30, MpUHUMAIOTCS K UCIIOJIHEHUIO TEKYIIIMM Pa00YUM JTHEM;

- Pacriopsbxenus, cBSI3aHHBIE C IEPEBOIAMU JICHEKHBIX CPEeCTB Mexay Cueramu B monb3y KineHToB
Kb «Kpoxkyc-bark» (O0O0), a Taxxke IS TadbHEHIIETO 3a9MCICHUS HA CYETa, OTKPHITBIC B APYTUX OaHKaXx,
roctynuBIue mocie 15.30, mpuHUMarOTCs K UCTIOTHEHHUIO He TI03IHEE CIASMYIONIETo paboyuero JTHs.

B kavecTBe equHO# mIKaibl BpeMeHHU npu padote B CUCTeMe MPUHUMAETCS MOCKOBCKOE BPEMS.

4.6. Cenenus o Cuerax Knmenta B banke u omepamusx 1Mo HUM, a TakKe HHBIC CBEACHUS,
npenocrapieHne KoTopeix mnpexycMoTpero Cuctemoit KPOKYC-BAHK OwmnmaitH, TpemocTaBisSIiOTCS TIO
COCTOSIHHIO Ha KOHEI] MPEbIIyIIero pabodero nHs B banke.

4.7. 3a nonp3oBanue Cucremoil bank B3uMaer ¢ KiueHTa Bo3HarpaxaeHue B pasMepe U TMOPSJIKE,
ycTaHOBJIEeHHBIX Tapudamu.

4.8. Orpaxernne B Cucteme KPOKYC-BAHK Ownnaiin coBepieHHBIX onepanuii o Caeram Kinenra
MTPOU3BOIUTCS HE MO3IHEE PaboYero qHs, CICIYIOMIETO 32 THEM COBEPIICHHUSI OTICPAITUH.

4.9. KnueHT HE BIIpaBe OCYIIECTBUTH OT3BIB ITEPEJaHHOTO Ha NCTIONHEeHNe B bank PacnopspkeHust.

4.10. BamroTHple oOmeEpanyyl OCYIICCTBIISIIOTCSA C YYETOM OTPaHWYCHHA ¥ OCOOCHHOCTEH,
YCTaHOBJICHHBIX BAJTIOTHBIM 3aKOHOAATENbCTBOM Poccuiickoit Denepanmu.

2 BaHK BIIPaBe U3MEHATD IU3aliH 1 HAMMEHOBAHHE JAHHON KHOTIKHY.



4.11. KouBepcHOHHBIE OIEPALMU TI0 CUETy OCYIIECTBISIOTCS Ha OCHOBaHWHU PacmopspkeHUs KIMEHTa
o cootBeTcTByIoNeMy Kypcy banka, nelicTByrolieMy Ha MOMEHT COBEpIICHHUs Takol Omeparum.

4.12. OcyuiecTBieHHE KIUCHTaMU TEPEBOAOB JICHEKHBIX CPEACTB B paMKaX CHCTEMbI OBICTpPBIX
marexxeld mIaTe:xHod cucreMbl banka Poccum  ocymiecTBisieTcss B COOTBETCTBUM € «YCIOBUSIMH
OCYIICCTBIICHUS TIEPEBOJIOB (DM3MYCCKUX JIMI[ B TOJNB3Yy (Qu3MUeckux Jull B pamkax CepBuca OBICTPBIX
TIaTexei tiaTexxHou cuctembl banka Poccun (namee-CBhIT)» (ITpunoxenue Ne 2).

4.13. OcymiecTBieHre KIHEHTAMH IE€PEBOJIOB (PU3UUECKUX JIMI] B TIOJIb3y TOPrOBO-CEPBUCHBIX
npennpuiatuii B pamkax Cepsuca ObicTpeix mmiarexedt (CBII) mmatexxnodt cucrembl banka Poccuu
OCYIIECTBIISICTCS B COOTBETCTBUH C «YCIOBHSIMH OCYIICCTBICHHUS IMEPEBOAOB (U3NYCCKUX JHI[ B TOIH3Y
TOPTOBO-CEPBUCHBIX MpEeANpHUsATHii B paMkax CepBuca ObIcTphIx Tuiarexeit (CBII) mnaTesxHoi cucteMsl banka
Poccum» (Ilpunoxenne Ne 4).

4.14. KiiveHT uMeeT TpaBo CaMOCTOATEIHHO YCTAHABIMBATH/OTMEHSTh 3alPET HAa OHJIAMH-OTEPAIuN
WM OTJICNIBHEIC YCITYTH, TUOO OTpaHUYMBATh MX MapaMeTPhI yTeM Moja4yu 3asBicHUs B baHk.

5. IIpaBa n o0s3anHOCTH CTOPOH

5.1. baHk uMeeT NpaBo:

5.1.1. B omHOCTOpOHHEM HOPSIKE MPEKPaTUThL penocTasieHue noctymna B Cuctemy KPOKYC-BAHK
Omnmnaiin B ciydae Hapymenus Kimentom Hactosmmx [IpaBum, Apyrux TOTOBOPOB, 3aKIIIOYEHHBIX MEXIY
CropoHaMu, WM JCHCTBYIOIIErO 3aKoHOAATebcTBA PD; mpu BhISBICHWU (DAKTOB M MPU3HAKOB HApPYIICHUS
nH(pOopMaIoHHOM 6€301MacHOCTH UCTIONB30BaHNsI CHCTEMBL.

O BpeMEHHOM MPHOCTAHOBJICHHUH WJIM OTpaHWYEHWH AocTyna baHk omosemaer KimeHnra myTtem
HanpasneHus SMS na Homep mobunbnoro tenedona Knuenra. IIpu sTom KimeHT BmpaBe ocCymiecTBIIATH
Oneparuu mo Cdery myTeM TOAaYM COOTBETCTBYIOIIMX JIOKYMEHTOB Ha OyMa)KHOM HOCHUTENE B
nozapaszaesneHue banka.

5.1.2. Orkazarp KimeHTy B COBEpIIICHHHM OIIepaIlii, HE COOTBETCTBYIONICH YCIOBHSAM HACTOSIIAX
[MpaBun wnm  ycnoBusM OaHkoBckoro Cuera / OaHKOBCKOTO TIPOMYKTa, a TaKKe JCHCTBYIOIIEMY
3aKOHO/ATENbCTRY.

5.1.3. CruceiBath co cueta KimeHTa, ¢ KOTOPOTO COBEpIIaiach OMEPAIHsi, CYMMBI KOMHUCCHOHHBIX
BO3HarpaxkaeHud baHka 3a yciayru, oOkasblBaeMble B paMkax HacTtosmmx IlpaBun B mopsjke,
npenycMmoTpenHoM [IpaBunamu, B cootBeTcTBuM ¢ Tapudamu banka, a Takke WHBIE pacXojlpl, TOHECCHHBIC
bankom B cBs3u ¢ JIBO Knuenra.

5.1.4. Bpemenno npuoctanoButs JIbO KnuenTa B ciaenyromux ciaydasx:

- TPOBEICHHS TEXHUYCCKUX PadoT;

- BBIABJICHUS TIPU3HAKOB HApYyIIEeHHS O€30MaCHOCTH WM  TOJO3PCHHST Ha  BO3MOXKHBIN
HECaHKIIMOHUPOBAHHKIN qocTyn K Cucteme ot mmenn Kimenra;

- momyuenus ot banka Poccun nHbopMaru 0 HaTUYWUU CBEICHUHN, OTHOCSIIUXCS K KITUCHTY, B 0a3e
TAHHBIX O CIIyYasx M IMOMBITKAaX OCYIIECTBICHUS MTEPEBOIOB ICHEXKHBIX CPENCTB 03 JOOPOBOIHHOTO COTTIACHS
Knuenta, mpu orcyTcTBHM CBeneHUil (hefepantbHOTO OpraHa HCIIONHUTENFHOW BIACTH B cdepe BHYTPEHHUX
JIeJT O COBEPICHHBIX MPOTUBONPABHEIX JIEHCTBUIX, IIPH ATOM HE3aMEUIUTEIBHO TpouHpopMupoBa Kinuenra
o mpuoctaHoBieHun goctyna B JBO myrem nHanpaBnenuss CMC-omoBenieHuss Ha MOOWIBHBIA TenedoH
Kinenra;

- B MHBIX CIIy4asX, yCTAaHOBIEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.

5.1.5. BBoauTh MOCTOSIHHBIC WM BPEMEHHBIC OrpaHHueHUs Ha ucnonHeHue Pacnopsokenus Kinuenra,
nepeaaBaeMpIX Mpu moMommy CHCTEMBI.

5.1.6. B cimydae BBISIBJICHUSI COMHUTEITLHOM OIepaItiy, 3alpoOCHTh (B MUCHbMEHHON WJIM YCTHOM dopMme,
B TOM YHCJIE C UCIIONb30BaHUEM (pakca, CUCTEMBI, 3NCKTPOHHOHN IMOYTHI MM MTyTEM MPOBEACHHS Tele()OHHBIX
MEPETOBOPOB) OPUTHHAIBI W/WIM KONHH JIOKYMEHTOB, MOJATBEPXAAMOIIUX TMPABOMEPHOCTh MPOBEACHUS
OTIEpaIHH.

5.1.7. Hampapnsate KnueHTy KOMMeEpYECKUE TPEJIOKEHHS, WH()OPMAIUIO MO0 HOBBIM TPOAYKTaM H
yciyraM baHka MOCPEACTBOM IOYTOBBIX OTIPABICHUH, EKTPOHHBIX CPEICTB CBSI3U, SMS-cooOmieHuil Ha
anpeca/HoMepa tenedoHoB, ykazaHHbIX KimeHtoM B 3asBiieHun, TMO0 MHBIM 00pa3oM J0 oTka3a Kimenra ot
WH(OPMAIIOHHBIX YBEIOMIICHHUH ITyTeM JHMYHON MOJady MMChMEHHOTO 3asBIeHNs B opric OaHKa.

5.1.8. B ciywyae HempexacraBieHus B baHK TEepCOHaNbHBIX JAHHBIX C IENBI0 WX OOHOBIICHUS B
COOTBETCTBHH C 3akoHoAarenbcTBOM P® cuumrare mMmeromuecs B banke nepconanbHble JaHHble KimeHTa
aKTyaJIbHBIMHU.



5.1.9. B onHOCTOPOHHEM MOPSAKE BHOCUTH U3MEHEHUS U HonoaHeHus B [1paBuna w/unu Tapudsr. s
BCTYIUICHHS B CWIy U3MeHeHwid u nononHeHnd B [IpaBuna w/wnu Tapudsl, BHOCMMBIX bankom B
OJHOCTOpOHHEM Topsiake, bank He mo3anee, yem 3a 15 ([IaTHaaUaTh) KaNeHAAPHBIX THEH IO BCTYIUICHUS B
CWJIy H3MEHEHHH W HOomnojHeHuH pasMernaer I[IpaBuna w/unu Tapudsl B OTKPBHITOM IOCTYIE, IIYyTEM
pasmenienus nHpopmauun Ha Caiite banka.

5.1.10. Otka3aTp B HCIIOJHEHUH pacnopsbkeHns KineHTa B cOBEpIIEHUH ONEpalyy B CiIydae, eClIu y
Banka BO3HWKAIOT MOJO3PEHUS, YTO OMEpalHs COBEPIIAETCS B LEJSAX JIETAIM3alWU (OTMBIBAHUS) JOXOJOB,
MOJYYCHHBIX MPECTYITHBIM ITyTeM, WA GUHAHCUPOBAHUS TEPPOPHU3MA.

5.2. BaHK 00s13aH:

5.2.1. IlpenocraBute Kmumenty moctynm B CucTeMy B IOpPSIIKE, OIPENCICHHOM HACTOSIITMMH
[IpaBunamu.

5.2.2. Ucnonuste nocrynusime or Kimenra Pacnopsokenus, opopMiieHHbIE U niepeaanHbie B bank B
COOTBETCTBUM C HacToammMu [IpaBunamu.

5.2.3. IIpenocraButh KineHTY BO3MOKHOCTD TOIYUYCHUS aKTYaJbHOW M JTOCTOBEPHON MH(POPMAITUU O
NPUHATHIX BaHKOM K MCIIOIHEHNIO U HCTIONHEHHBIX PacropsokeHui.

B nensx wucnonHenust TpeboBanuit PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-®3 «O
HAI[MOHAJIBHOM IIATSIKHOM cucTemey (nanee — MenepanbHbiii 3akoH Ne 161-D3) bank unpopmupyer Kinenra
0 KaKJOW COBEPIICHHON OTepaIiy OJJHUM TN HECKOJIBKUMH U3 CIEAYIOIINX CIIOCOOOB:

eyTeM HampapleHus KIiMeHTy Ha TpeloCTaBICHHBIH WM HOMEpP MOOHIBHOTO TeledoHa

yBeiOMIJICHUS B Bue SMS-cooOmeHus i Viber-yBe10MIICHUS;

® [IPOCTaBJICHUS] OTMETKH IIPOBEJCH» B KBUTAHLIMH IEKTPOHHOTO TOKYMEHTA;

® BBIITUCKH I10 CUETY;

euadopmanu B pasgene «Vcropus onepanmii»y, chopmupoBanHorr B Cucreme «Kpoxyc-bank

Onumaiiny.

5.2.4. ObecrieunTh KPYIIOCYTOUHBIM W €KCIHEBHBIM mpueM PacnopsbkeHui, IepeaaBacMbIX
Knuenrom B bank nocpenctBom CucteMsl.

5.2.5. O0ecnieunTs peXUM KOHPHUICHIMATHHOCTH B OTHOIICHWH PacnopsbkeHui, mepeJaHHbIX
KimenTtom nmocpenctom Cuctemsl i Haxoasmuxcs B banke.

5.2.6. ObecneunTh peXUM KOH(GUICHIMATIBHOCTH B OTHOIICHWU co3faHHbIX JlormHoB, [laposef,
SMS-koa0B, nepenanubix Knuenry.

5.2.7. OcymiecTBIAT, apXWUBHOE XpaHeHHWe Pacmopspkenmii, mnepemaHHeix Kimenrom B baHk
mocpenctBoM CHCTEMBI B COOTBETCTBHHM C TPEOOBAHHMSMH JIEHCTBYIOIIETO 3aKOHOAATEIhCTBA Poccuiickoit
®denepannu.

5.2.8. PaccMarpuBarts 3asBienus Knuenra, cBsazanssie ¢ ucnonb3oBanueMm Cuctemsl KPOKYC-BAHK
Omnaitg, B cpok He 6omee 30 mHEl co THS MOTyYICHUS 3asSBICHIS.

5.2.9. KniueHTy, KOTOpOMy OTKa3aHO OT MpOBEIEHHUS oInepanud B cooTBeTcTBMM ¢ 1. 5.1.10.
Hactosimux [lpaBuin, B cpok He mozgHee 5 (msiTh) pabouymx IHEH CO IHS MPUHATHS COOTBETCTBYIOLIETO
pellicHHsT HaNpaBUTh 0 aJpecy MecToHaxoxaeHus KimeHTa yBemomiieHHe, cojepikaiiee MHGopMaimo o
JaTe ¥ MPUYHHAX TPUHATHS COOTBETCTBYIOIIETO PEIICHUSI.

5.2.10. IlpuocranoButs goctyn Kiumenta B JJBO npu nomyuennn ot banka Poccun nHpopManum o
TOM, YTO CBeleHUs, OTHOcsmumecss kK KimeHTy u (M) ero sIeKTpOHHOMY CPECTBY IUIaTeXa, COMepKarcs B
0a3e JaHHBIX O CIyYasX W TOIBITKAX OCYIIECTBICHUS TEPEBOMIOB JICHEKHBIX CpPEICTB 0e3 JTOOPOBOIHHOTO
comiacusi KJIMEHTa, B TOM YHCIIe CBeleHHA (QeaepalbHOrO OpraHa HCIOMHUTENFHONW BiacTH B cdepe
BHYTPEHHUX JE€J O COBEPIUEHHBIX NPOTHBONPABHBIX AeHCTBHAX. HesameanutenbHO NpouMH(POPMUPOBATH
Kimmenra o mpuoctanoBmennn npoctyna B Cucremy JIBO myrem nHampasnenus CMC-omoBemieHusl Ha
MoOmIBHBIN Tenedon Kiuenra.

5.2.11. B memsix mNpOTHBONEHCTBUS OCYIIECTBICHUIO IIEPEBONOB JCHEKHBIX CPEICTB 0e3
noO0poBonbHOTO cortacua KimeHTa yBeZOMIIATh 3aKOHHOTO MPENCTABUTENS (POAWTENS, YCHIHOBUTENS WIIH
MOTIEYNTENSI) HEecOBepIIeHHOoNeTHero KimeHTta B Bo3pacTe OT YETHIPHAAIATH A0 BOCEMHAALATH JIET O
MpeoCTaBIeHU TakoMy KIIMEHTY 3JeKTpOHHBIX CpEICTB IJIaTeXKa M O COBepIIaeMbIX TakuM Kimentom
oTIepaIrysiX C WCIOJIh30BAHMEM JJIEKTPOHHBIX CPEACTB IuIaTeka myteM HampasieHuss CMC-onoemieHus Ha
MOOWIIBHBIN TelIe()OH 3aKOHHOTO MPEACTABUTEIIS.

5.3. KuneHT MMeeT npaso:

5.3.1. Ilone3oBarbea Cucremoir KPOKYC-BAHK OnnaiiH B COOTBETCTBHHM C YCIOBHAMHU HACTOSILUX
ITpaBun.



5.3.2. CaMOCTOSTEIIEHO HEOTpaHWYCHHOE YHCIIO pa3 u3MeHATh [lapomb mis gocryma KimeHra B
Cucremy.

5.3.3. laBats Pacnopspkenust o coBepiieHnu onepanuii o Cuery, 00ecrieqnBalomnX OCyIIeCTBICHNE
rtaresxeit co CueTa B Ipejesax TOCTYHBIX JEHEKHBIX cpeicTB Ha CueTe Ha MOMEHT MX MCIIOTHEHHS.

5.3.4. Konrponuposars ucnonenue bankom Pacniopspkenuii B mopsiake, ycranoBieHHOM [IpaBunamu.

5.3.5. O6parutbcst B baHK ¢ MUCHMEHHBIM 3alpPOCOM O TOATBEPKIECHUM OILIATHI, OCYIIECTBICHHOM
gepe3 Cucremy. OTBeT mnpenocTaBisercss bankoM He mo3mgHee pabodero mHSA, CIEAYIONIETO 3a JTHEM
oOpamenust B baHk ¢ TakuM 3amrpocom.

5.3.6. 3anpocuts B banke momOMHUTENbHBIE PAa3bsICHEHUS B CiIydae MOMy4YeHUsl OTKa3a B 00OpaloTke,
MIPUHATUH ¥ UCTIOTHEHUH NIepeJaHHoTo PacmopshkeHus.

5.3.7. llpm Hecommacuu C orleparueii, NMpoBeACHHONH baHKOM Ha OCHOBaHWHM PacmopspkeHus, B
teueHne 30 KaJeHOapHBIX [HEH co JAHA moiydeHus bankom PacnopsbkeHusi ompoTecToBaTh CBOE
Pacnopspxenue, nmoaas 3asBnenue B oduc banka.

5.3.8. Orxkazarscs ot yeuyr o JIbO, momaB nmucbMeHHOE 3asBlIeHUE, IYyTEM JIMIHOTO OOpamieHus B
oduc banka.

5.3.9. B Cucreme KPOKYC-BAHK Omnnaiin camocTosITenbHO OJIOKHMpPOBaTh BBIMYIICHHYIO bankom
KapTy B TeUeHHWE cpoka ee aeiictBus. Ilpum Beimonaennn OnokupoBku KapThl B Cucteme KPOKYC-BAHK
OmnnaifH HeOOXOAMMBIM YCJIOBHEM SIBIISIETCS YKa3aTh MPUUUHY OMOKMPOBKH. B ciydae GIOKMPOBKH KapThl B
Cucreme KPOKYC-BAHK wunu banxoMm, pazonokupoBka B Cucreme KPOKYC-BAHK Ownnmaiin ne
BBITIOTHSIETCA, & IPOU3BOAUTCS TPY JIMYHOM oOparerny B oduc banka.

5.4. KiueHrT o0s13aH:

5.4.1. O3nakoMuThes ¢ HacTosiumH [paBunamuy, a takxe Tapudamu banka.

5.4.2. N3menuts Ilapons noctyna npu nepeoM Bxoae B MHTepHeT-bank KPOKYC-BAHK Ownnaitn.

5.4.3. OmnaumBars ycryru banka mo JIbO B mopsiake, yCTaHOBICHHOM HacTosmumu [IpaBunmamMu u
Tapudamu banka.

5.4.4. llpenoctaButh 1O TpeOOBaHWIO baHka IOKYMEHTBI H CBEICHHUSA, HEOOXOAMMEBIE IS
ocyiiecTBicHus baHkoM (yHKIHMHE, OpPEeIyCMOTPEHHBIX [CHCTBYIOIIMM 3aKOHOMATEILCTBOM Poccuiickoit
@denepanyu, B TOM YUCIIE JOKYMEHTHI U CBEACHHUS, TOATBEPIKAAIOINE TIPABOMEPHOCTh MPOBENCHHS ONEPALIU
o Cuery.

5.4.5 HNndopmupoBats bank 00 M3MEHEHHH CBOUX MEPCOHANBHBIX JAHHBIX, H MPEACTaBIATh B baHk
JOKYMEHTHI (OpUTHHANBI WA HaJUIeXKaIuM 00pa3oM 3aBepeHHbIEe KOTIHH), TOATBEPIKAAIOITNE TPON3OIIE/IIINIe
WU3MEHEHUs, B TeueHue 3 (Tpéx) pabounx AHEH ¢ MOMEHTA BOSHUKHOBEHHS YKa3aHHBIX N3MEHEHUH.

5.4.6. He mnepenaBare mo Cucreme PacrnopspkeHusi, copepkaliie KOMIBIOTEPHBIE BHPYCHI H
BPEIOHOCHBIE TPOTPAMMBI.

5.4.7. CBOEBpEMEHHO TMPOBEPATh MHGOPMAIMIO O CTATyCce BCEX IEPENaHHBIX MM PacrmopspkeHuid,
HanpasisieMylo bankoM nocpenctBoM CHUCTEMBI.

5.4.8. O6ecneunTh KOHDHUICHIIMAILHOCTD U HE TIepeaaBaTh TPEThUM JIMIIaM HH(pOpMaruio o Jloruue,
[Tapome, SMS-kome, a Takke WHYIO HH(OpMAIMIO, B PE3ylIbTaTe pPaclpoOCTPaHCHHUS KOTOPOH BO3MOXKHO
HECAaHKIIMOHUPOBAaHHOE CITMCaHWE JEHEKHBIX cpeactB co Cuera Knmenrta. HezamemmnTenbHO yBEIOMHUTDH
Bank 000 Bcex ciydasx, Korma ykazaHHas HHGOpMauus HE3aBUCUMO OT Boiu KimeHTa crana wW3BecTHa
TPETHHUM JIUIIaM, C IIEJBI0 IPUOCTAHOBICHNUS AoCcTymna B CHUcTeMYy.

5.4.9. B cayuae yrepu/kKpaxu/nzpsatus tenedona w/mmm SIM-kapTel ¢ HOMEpoM TeneoHa COTOBOM
ces3u Kimenra, ykazanHoro B 3asBieHuH, MOOHJIBHOTO YCTpPOWMCTBA C YyCTAaHOBIEHHBIM MOOWIBHBIM
MPWJIOKEHUEM, JIHOO TPH BO3HUKHOBEHHH pPHCKa HECAHKIIMOHUPOBAHHOTO HWCIIONB30BAHMS YKa3aHHOTO
teaedhona / HoMmepa Tenedona, KinmeHT o0s3aH He3aMEIIMTEIBHO COOOLIUTH 00 3ToM B BaHK ¢ Lenbio
MPHUOCTAaHOBIICHHUS AOCTyna B CHcTEMY.

5.4.10. Ilpn ucnomnp3oBanun MoOuasHOro mpuiokeHus s pocryna Kk Cucreme KPOKYC-BAHK
OmnutaiiH OCYIIECTBIIATh YCTAHOBKY M OOHOBIEHHE MOOUIBHOTO MPHIOKEHHS Ha MOOHIBHOM YCTPOWCTBE
Toipko B MHTepHeT-marasmHax GooglePlay u AppStore, He ycTaHaBnmuBaTh W HE OOHOBIATH MoOOMIIBHOE
NPWIOKEHUE C WCIOJIB30BAHUEM JAPYTUX VHTEpHET-caiiToB, MepexofoB MO CChUIKaM C Ipyrux MHTepHeT-
CaliTOB U T.II

5.4.11. Jlmst OCyIIECTBICHUS BaJIOTHBIX OIEpaIliii, 3a HMCKJIIOUEHHEM BAaJIFOTHBIX OIepaIuii, He
TpeOyIOIMX MpeocTaBleHuss AOKyMeHTOB B bank, mpeactaButs B baHk AokyMeHTHl W HH(opmanuio,
CBSI3aHHBIE C TIPOBEJICHIUEM TAKHUX OTEpPaInii.



6. OtBercTBeHHOCTH CTOpPOH

6.1. OTtBeTcTBeHHOCTE baHka:

6.1.1. Bank HeceT OTBETCTBEHHOCTh 3a HEUCIIONHCHHC W/WIM HEHAJJICKAIlee WCIOIHCHUE CBOUX
00s3aTensCTB 1O JIOTOBOpY TPHMCOETWHEHHS B COOTBETCTBUM C JIEHUCTBYIOIINM 3aKOHONATEIHCTBOM
Poccutickoit denepanuu.

6.1.2. bank HeceT OTBETCTBEHHOCTH 3a COXpPaHHOCTh PacmopsikeHHi B SIEKTPOHHOM BHJIC B TEUCHUE
CpOKa, MPeIyCMOTPEHHOTO JEUCTBYIOIIMM 3aKoHOIaTebcTBOM Poccuiickoit denepaimu.

6.1.3. baak HeceT OTBETCTBEHHOCTh Tmepen Kimenrtom 3a yOeiTkM KimieHTa, BBI3BaHHEIC
WCKITIOUUTENBHO  HecoOnromeHrneM baHkoMm  TpeOoBaHuii  Hactosmmx [IpaBun W JIEHCTBYIOLIETO
3akoHojaTenbcTBa Poccuiickoit denepanuu.

6.1.4. bank He HeceT OTBETCTBCHHOCTH 3a HeucmoiHenue Pacmopspkennst Kimuenra, eciu UCTIOTHEHHE
npuBesio Obl K HapyIICHUIO TpeOoBaHMi HacTosmux [IpaBuin u/uinu K HapyIICHUIO YCIIOBUIM MHBIX JIOTOBOPOB,
3aKJIIOYCHHBIX Mexay CTopoHamu, B TOM 4YHCIe, eciu PacmopsbkeHne He ObuIo moaTBepikaeHO Kimentom
W/WIIN TIpOBEpKa MOATBEPXKICHUS Jaja OTPUIATENBHBIA pe3ynbrar, nudo cpenctBa Ha Cuerax Kimenra
HEJOCTATOYHBI 1711 UCTIONHEHUs PacmopspkeHust.

6.1.5. bank He HeceT OTBETCTBEHHOCTU 32 HEBBLINIOJHEHUE, HECBOCBPEMEHHOE WM HEMPaBHIBHOE
BhINOJIHeHUE Pacnopsukenuit KinenTa, eciid 310 ObLIO BRI3BaHO MpefocTaBicHrneM KIHEHTOM HEZ0CTOBEPHOM
WHPOpPMAIMH, TOTeped aKTyalbHOCTH WH(GOpPMANMK, paHee MpeAocTaBleHHOW KimeHToM, WM BBOJIOM
KimneHTOM HEBEpHBIX JTAaHHBIX/PEKBU3HUTOB.

6.1.6. bank He HeceT OTBETCTBEHHOCTH 3a IIOCICACTBUS HCIONHEHWS PacmopspkeHMid, BBITAHHBIX
HEYITOJTHOMOYEHHBIMH JINIIAMU B Pe3yJIbTaTe HECAHKIIMOHNPOBAHHOTO Mcnonb3oBanus Jloruna, [laposns, SMS-
KoJIa, B TEX CIydasiX, KOTJla ¢ MCIIOJIb30BAHUEM TPEIyCMOTPEHHBIX OaHkoBckuMH [IpaBumamu npouenyp bank
HE MOT YCTaHOBUTH (hakTa BIIauu PacriopsnkeHUs HEYOTHOMOYCHHBIMU JTHUITAMH.

6.1.7. bank He HeceT OTBETCTBEHHOCTH 3a IIOBTOPHYIO OIMHOOYHYI0 Tepenady KimeHnTom
PacniopspxkeHui.

6.1.8. bank He HeceT OTBETCTBEHHOCTH 3a HEBBIMIOJHECHUE WU HECBOCBPEMEHHOE BBIMIOJIHEHUE
Pacnopspxenuit KiiueHTOB, €ciii BBIMIOJHEHHE 3TUX PACHOPSKEHUNA 3aBUCUT OT OMNPENENICHHBIX JEHCTBUIA
TPEThE CTOPOHBI, U HEBHIIOJIHEHNE WIM HECBOCBPEMEHHOE BHITIONTHEHHE CBA3aHO C TE€M, YTO TPEThS CTOPOHA
HE MOXET WM OTKa3bIBaCTCSl COBEPIIUTH HEOOXOJIMMBIE JCHCTBUSA, & TAKXKE COBEPIIACT UX C HAPYIICHUSIMH
YCTaHOBJICHHOTO MOPAIKA WM HEOCTyIHa il banka.

6.1.9. bank He HeceT OTBETCTBEHHOCTH B CIydae BOSHUKHOBCHHUS KaKUX-THOO aBApWMHBIX CHUTYaITHH,
c00eB B OOCIYXHUBAaHMHM MPOTPAMMHBIX WU TEXHUYECKHX CPEACTB, a TAKKe MPHU BO3HUKHOBCHHH WHBIX
00CTOSTEIECTB, HAXOMANTNXCS BHE c(hepbl KoHTpouis baHka.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, IPHYNHECHHBIC CIIICAHUEM JICHEKHBIX CPENCTB CO
Cuera KimenTa B cirydae HencnionHeHus KirieHTOM TpeOoBaHM, YCTaHOBIICHHBIX HacTosmuMu [ IpaBunamu.

6.1.11. bank He mpenOCTaBIsET YCIYyTU CBS3U M HE HECET OTBETCTBEHHOCTb 32 Kau€CTBO CBSI3U U B
cilydasix, Korja repenada mH(GOpMAnuu Oblla HEBO3MOXHA, B TOM YHCIIE TI0 BHHE OINEpaTopa CBSA3W WIIH
TPETHUX JINII.

6.1.12. Bank He HeceT OTBETCTBCHHOCTH 3a IOJIHOC WM YaCTHYHOE HEHUCIIONIHEHUE KaKOTO-Tr00
Pacnopsokenust Knmenta, eciv 3TO HEUCIIONHEHHUE SIBUIOCH CJIEICTBHEM HENPEONOJIUMON CHIIBI, TO €CTh
Ype3BBIYAMHBIX W HENPEAOTBPATUMBIX TMPH JAaHHBIX YCIOBUSX OOCTOSTENBCTB, BO3HHUKIINX IOCIE
MPUCOEANHEHUS K HacTosiiuM [IpaBunam. JlelicTBre 00CTOSTENLCTB HETIPEOAOIUMOM CHTbl CTOPOHBI JOIKHBI
MOJTBEPKAATh JOKYMEHTAMHU KOMITCTEHTHBIX OpraHoB. O HACTYIUICHUH 0OCTOSATEIHCTB HEMPEOAOIMMOM CHITBI
CropoHbI 0043yI0TCS H3BEIIATh IPYT APYTa B ISATHIHEBHBIA CPOK.

6.2. OTBeTcTBEeHHOCTL KitneHra:

6.2.1. KiineHT HeceT OTBETCTBCHHOCTh 3a HEWCIIOJTHCHHC /WU HEHAJJIC)KAISE HCIIOTHCHUE CBOUX
00s3aTenbCcTB 1O JIOTOBOPY TPHUCOCIUHEHHS B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHONATEIHLCTBOM
Poccuiickoit @enepanuu.

6.2.2. KiueHT HeceT OTBETCTBEHHOCTh 3a BCE ONEpaluy, coBepinaeMbie KimmeHTOM mpu
MCToNab30BaHUH CHCTEMBI.

6.2.3. KitmeHT HeceT OTBETCTBEHHOCTH 3a IIPABMIIBHOCTH 0hopMIIeHUS PacmopspkeHuid.

6.2.4. KiimeHT HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh W KOH(UAeHIuanbHOCTh Jlormua, [lapoms,
SMS-ko10B.

6.2.5. KilmeHT HeceT OTBETCTBEHHOCTh 32 TIPABWIBHOCTh M AaKTyallbHOCTh BCEX CBEICHUM,
coo0raeMbIx UM baHKy, I 3aKIIIOYEHUH W/UITH UCTIONMHEHWH J[oroBopa MprcoeTHHEHUS.
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6.2.6. KnnneHT HeceT OTBETCTBEHHOCTh 3a HKCIIOJNIb30BAaHUE HENHUIIEH3UPOBAHHOTO MPOTPAMMHOTO
oOecrieueHus B COOTBETCTBHH C JCHCTBYIONUM 3aKOHOJATEIbCTBOM Poccuiickoit denepanyu.

7. Iopsinok pa3penieHust CIOPoB

7.1. Copel u pa3HOINacusi, KOTOpbIE MOTYT BO3HHUKHYTh y CTOpPOH B MpOIECCe HCIOTHEHHS
00s13aTeIbCTB O HacToAuleMy JloroBopy MpHUCOCOMHEHHs, TOJIeKAT PAa3pPEUICHUI0 MyTeM BEICHHS
MIEPETOBOPOB, 0A3UPYIONINXCS HAa B3AUMHOM YBKCHUH WX MIPaB U UHTEPECOB.

7.2. B cnydae ecnmn CTOpOHBI HE CMOTIIM PEIIUTH CIIOP, HECMOTPS HAa BCE NPEATNPHUHSITHIE MEpEHI,
JIAaHHBIA CIIOp pa3periaeTcs B MOPSAJKE, YCTAaHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoii
®denepannu.

8. Coruacue Ha 00pabOTKY MEPCOHATBHBIX TAHHBIX

8.1. Ilpucoeaunssace k HactosmmM [IpaBuiam, B TOM YHCIIEe K YCIOBHAM OCYIIIECTBICHHUS TIEPEBOIOB
¢usnueckux UL B monb3y (usmyeckux nun B pamkax Cepsuca Obictpeix mmarexedd (CBII) mmatexHoi
cucrembl banka Poccum m Pernmamenrty BanroTHOro KOoHTpons, KimeHt, B coorBercTBUU ¢ DenepanbHbIM
3akoHOM OT 27.07.2006 . No 152-®D3 «O mepcoHanbHBIX JaHHBIX», BhIpaKaeT baHKy CBoe cornacwe Ha
OCYIICCTBIICHHE CO BCEMH IEPCOHAIBHBIMU JIaHHBIMH, YKa3aHHbIMH KiueHToM B 3asiBICHUM, a TaKkKe B
MPEIOCTABICHHBIX UM JOKYMEHTaX, CICAYIOIIMX ICHCTBUN: cOOp, 3alliuCh, CUCTEMATHU3AIMIO, HAKOILICHUE,
XpaHeHHe, yrouHeHue (0OHOBICHHE, M3MEHEHNUE), H3BJICUCHHE, HCIIOB30BaHNE, TIepeaady (pacipocTpaHeHNE
(B ToM umciie mepemadud B IENAX baHKa), TPEIOCTAaBICHHE, HOCTYIM), OOE3TMYMBAHHE, OJOKHPOBAaHHUE,
yaalieHHe, YHUYTOKEHHeE (anee - 00paboTka).

8.2. YkazaHHBIE TIepCOHANbHBIEC JaHHBIE MPEIOCTABIAIOTCA B eisXx ucronHeHus bankom JloroBopa
MIPUCOEANHEHNS, 3aKIIIOYEHHOTO MyTeM HPHUCOETNHEHHS, TTPEeIyCMOTpeHHOTo CT. 428 I'paxkmaHCKOro Kojekca
PO x ycmoBusam [lpaBun, a Takke B ensx WHPOPMHPOBAHUS O JAPYTHX NPOAyKTaxXx W yciayrax banka.
[lepconanbHble maHHBIE (B 00BeMe: (paMuiusi, UMs, OTYECTBO, aapec W HoMepa Tesie(OHOB), COOOIICHHBIC
Banky B cBsI3M ¢ 3aKIIOueHHEM/UCTIONHEHHEM J[0oroBOpa PUCOENNHEHNS, TI0 yCMOTpeHUI0 baHka MOTyT OBITh
MIPEJICTABIEHBl KOMITAHUSM, OCYIIECTBIIIONIAM PACCHUIKY (TIOUTOBYIO, MO VIHTEpHETY, C HCIOIb30BaHUEM
CPEICTB CBs3M) 10 3asiBke baHKa ¢ 11e11bi0 HHOPMUPOBAHUS O MPOAYKTaX U yciayrax baHka.

8.3. O6paboTKa MePCOHAIBHBIX TAHHBIX MOXKET OCYIIECTBIIsIeTCS baHKkoM Kak Ha OyMakHOM, TaKk W Ha
ANIEKTPOHHOM HOCHTENISIX C MCIIONb30BaHUEM U 0€3 UCIIOIB30BAHHA CPECTB ABTOMATH3AIIHH.

8.4. Cornacue mpenocrapusiercsi banky ¢ momenTta nomamucanusi Knuentom 3assnenus. Cornacue
MOXET OBITh O0TO3BaHO KIMEHTOM myTeM NpeOCTaBICHHUS MHCHMEHHOTO 3asBiicHHS B oduc baHka B
COOTBETCTBHH C TPEOOBAHUSAMH JIEHCTBYIOIIETO 3aKOHOMATENbCTBa PD.

9. Ilopsinok pacrop:kenusi [loroBopa npucoeIuHeHust

9.1. JloroBop NpuCOEINHEHNUS CYUTACTCS 3aKIIOUCHHBIM Ha HEOMPEAETICHHBIN CPOK.

9.2. JloroBop NIpUCOEAMHEHMS NPEKpaIIaeT CBOE [EHCTBUE C MOMEHTa 3aKpBITHs IOCIEIHEro M3
CuetoB Kimenra 160 ¢ MOMEHTA €T0 PaCTOPKCHHUS B MTOPSIIKE, YCTAaHOBICHHOM 11. 9.3 Ipasu.

9.3. JloroBop NpUCOCAMHEHHS MOXET OBITh PAcTOPTHYT NO HHHULOUATHBE mo00H u3 CTOpoH B
CJIEAYIOIEM MOPSAKE:

9.3.1. Pacropxxenne mo wauimaruee Komenta (otka3 Kimenrta or mpucoeawmHeHus K I[IpaBmiam)
BO3MOJKHO TOJIBKO TIPU YCJIOBHH OTCYTCTBHA y KiMeHTa 3al0KEHHOCTH MO OIIaTe OKa3aHHBIX eMy bankom
YCIIYT, IPeAyCMOTPEHHBIX HAacTosIuMH [IpaBunamu.

Jns pactopkermst JloroBopa npucoenuHeHns KioueHT 00s3aH NMpenocTaBUTh B baHK NMHCHMEHHOE
3asenenue yctaHosieHHOro bankom ooOpasua (Ilpunokenne Ne 1) mytem jmuynoro oOpamienus Knuenra B
Bank. [lpu stom [loroBop mnpucOenWHEHMs NPEKpallacT CBOE JeHCTBHE C MOMEHTa NpHHATHS baHkom
MUCbMEHHOTO 3asBieHus Kinenra o pactopxeHuu.

9.3.2. [Ipu pactopkenun JloroBopa npHCOCAMHEHUS 10 WHHWNHWATHBE banka (otka3 bamka ot
ucnonnenus [IpaBun B otHomeHnun onpeneneHuoro Knuenta), bank e menee yem 3a 10 (Hdecsts) pabounx
OHEH 10 Jarbl €ro JOCPOYHOIO pacTopkeHus HampasnsieT Kiwmenty mo Cucreme YBEIOMJICGHHE O
pactopsxeHuu. IIpu stom [loroBop mnpucoeauHEHHs NPEeKpallaeT CBOE AEHCTBHE € JaThl PAaCTOPKEHUS,
yKa3aHHOM baHKOM B TakOoM yBEJOMIJICHHH.

9.4.bank BIpaBe pacTOpruHyTh J{OroBop MpHCOEIMHEHHUS B Cilyyae NpUHATHS baHKOM B TeueHHe
KaJIeHJapHOI'o ToJla IByX U OoJiee perieHuil 00 0Tkase B BHIIIOJIHEHUH pacnopsbkeHust KiineHra o coBeplieHun
oriepanuy B cooTBeTCTBHUH ¢ 1. 5.1.10 JloroBopa nprucoeAMHECHIS.
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[Ipu sTom baHk 00s3aH B CpoK He mMo3gHee 5 (MATH) pabounx AHEW CO ITHS MPUHATHSA PEIICHUS O
pactop>xenun JloroBopa mprcoeIMHEHUs] HANPaBUTh 10 aJpecy MecToHaxoxaeHus KimenTa yBemomuieHue,
coeprkaliiee HHQOPMAIIHIO O AaTe U NPUYWHAX PUHATHS JAHHOTO PELICHUSI.

9.5. Haunnass ¢ marel pactopkeHus JloroBopa mpucoenwHEeHHs, baHK TIpeKpamaer IMpHeM
Pacnopsixennit or Kiinenra o Cucreme. Bee PacnopsikeHus, 3apeructprupoBansble baHkoM 10 HacTyIieHHs
Jatel pacTopkeHus: [loroBopa, CUMTAIOTCS WMEIOIIMMH CHIY U IMOJUIeKaT WCIONHEHHI0O baHKkoM Ha oOmux
YCIIOBUSIX, onpeneneHHbix [IpaBumamu.

9.6. B cimywae pacropkenus JloroBopa NpHCOCAWHEHHUS 110 HWHHIMATHBE 000K w3 CTOpPOH,
KOMHCCHH, yIladeHHble banky B coorBercTBHM ¢ Tapudamu Bo3Bpary KimeHTy, He moaiexar.
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Ipunoxenne Ne 1
k [IpaBuam TUCTaHIMOHHOTO GAHKOBCKOTO OOCITY>KHBAHUS
¢mmaeckux ymn Kb «Kpoxyc-bank» (O00)

Bknagbi

www.crocusbank.ru 3acTpaxoBaHs!

“" Crocus Ban k online.crocusbank.ru
+7 (495) 228-12-44

Cucrema

# CrpaxoBaHus
Q¢ saanos

3ASBJUEHUE
Ha MPEIOCTABJICHUE/OTKITIOYEHUE TOCTYIA K CUCTEME TMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS
KPOKYC-BAHK Omnaiin

A

INEPCOHAJIBHBIE JTIAHHBIE KJIMEHTA (3anonnure 3assnenue nevarnsivu GyKBamu, 9eTKIM pa3GOpYHBBIM MOYEPKOM. )

®amunus, Ums, OtuecTBo

Jara poxxaenust

MecTto poxnenus

JIOKYMEHT, YIOCTOBEPSTIOLLNI JINYHOCTE

ITactiopt WHoit moxymeHT (yKa3aTb)

Cepust, Homep Korna Berman

Kewm Be1gaH

[Iporry npemxocTaBUTh MHE JOCTYH K CHCTEME TUCTAHIIMOHHOTO OaHKoBcKoro oocyxuBanust KPOKYC-BAHK Ownaiin

B kauectse Jloruna nomns3osarenst (10 mudp 6e3 «8») u otnpasku [laposns nocTyna B cucteMy MpOITY UCTIONb30BaTh !

Homep moOumnbHOTO TEnedona

[Iporry OTKIIFOYUTH MEHS OT CUCTEMBI AUCTAHIIMOHHOTO OaHKoBCKOro oocnyxuBanust KPOKYC-BAHK Ounaiin

C «IIpaBuiiamu TUCTaHIMOHHOTO OaHKOBCKoro obcmyxuBanus ¢usmdeckux i Kb «Kpokyc-bank» (OOO)», Tapubamu u «IIpaBuiamu
BBIIIyCKa M 00CITyKuBaHus 0aHKOBCKHX pacueTHbIX KapT Kb «Kpoxyc-banx» (OOO0) mmst pu3nueckux Jumy» 03HAKOMIICH(-Ha) U COIIaceH(-
Ha). TloaTBepXnalo, YTO NpPEAOCTAaBICHHBIC IAHHBIC SBIIOTCS HMCKIIOYMTEIBHO MOMMH IEPCOHAIBHBIMU JIaHHBIMH. JlOCTOBEpHOCTH
BBILICYKAa3aHHONW MH()OPMALIUH, & TAKXKE MOUTMHHOCTD U JICHCTBUTEIBHOCTD JOKYMEHTOB, YIOCTOBEPSIOMINX (IIOATBEPXKIAFOIIMX) JIMYHOCTD
TIOATBEPIKAI0 U 00513yI0Ch COOOIIUTH 000 BCEX M3MEHEHUSIX, 3aTParuBaloIiX JaHHYI0 HHpopManuro. JIoriH 1 mapois st Bxoxa B Cucremy
SIBIISIETCS] aHAJIOTOM MO€i COOCTBEHHOPYYHOH ITOATIMCH Ha PACIIOPSDKEHMSIX 110 CUeTaM.

BHUMAHUE! HUngopmayus o Jloeune nonvzosamens u Ilapone docmyna 6 cucmemy A6IAI0MCA KOHQUOeHyuanbHou ungopmayuet,
npedocmasnenue OaHHOU UHPOPMAYUU Mpemvum Tuyam Kameeopuvecku sanpewaemcs. Eciu dannas ungopmayus cmana useecmua
mpemvum auyam, Knuenm obsasan obpamumucsa 6 baux u 3a6noxkuposams nonv3osauue cucmemou KPOKYC-BAHK Onnaiin. Ilepguunbiii
napone docmyna 6 cucmemy KPOKYC-BAHK Onnaiin 6yoem ceenepuposan asmomamudecku u omnpasien Bam no ykasaHHomy ebiuue
KOMMYHUKAYUOHHOMY Kanany. B yenax nosvluenus 6eonacnocmu Bawux oannvix uzmeHams napoibs 00CMyna @ cucmemy Heobxooumo cpaszy
npu Hacmynaenuy coobimuli, KOmopule MO HPSAMO UAU KOCBEHHO NOGIUAMb HA €20 KOHUOCHYUATLHOCTD.

HOHHI/ICI) KIIMCHTa I[aTa 3aI10JIHCHHA

3AIIOJIHAETCA BAHKOM

3asBiacHUE TNPUHATO. HO,HHI/ICL pocTaBJIcHA B MOEM OPUCYTCTBUU. JIngHOCTH MOAIMUCABIICTO JOKYMCHT YCTAaHOBJICHA.

OtmeTka banka
(mara, COTPYHUK, IOJIIHCH)
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IIpunoxenue Ne 2
k [IpaBuam TUCTaHIMOHHOTO GAHKOBCKOTO OOCITY>KHBAHUS
¢mmaeckux ymn Kb «Kpoxyc-bank» (O00)

Ycii0Bus ocyllleCTBJIEHUS NePeBOA0B GU3NMYeCKHX JIHUI
B N0JIb3Y u3nyeckux Juil B pamkax Cepuca opicTpbix miaate:xeii (CBII)
miarexHoi cucrembl banka Poccnn

Hacrosimue YVcerosus ocywecmenenust nepeeodog OeHedcHbIX cpedCcms 6 pamKkax CUucmembvl ObiCmpblx
naamedicell naamedicHou cucmemsl banka Poccuu (mamee — VYCIOBUSA) PpPETIaMEHTHPYIOT —YCIIOBHUS
ocymectrieHus knueHTamu Kb «Kpokyc-bank» OOO (mamee — baHK) mepeBOAOB NIEHEKHBIX CPEICTB B
paMKax CUCTEMBI OBICTPBIX IUIaTexel miatexkHol cucremsl banka Poccuu (nanee — CBII) ¢ ncnonp3oBaHreM
HOMepa MOOHMIIBHOTO Tene(oHa B KauecTBE PEKBU3UTOB HOTydaTesl.

1. TepMHHBI U cOKpalleHUs

Bank — Kb «Kpokyc-bank» (O00)

Bbank ornpasurens: — Yuactauk CBII, o6cnyxuBatormii 6ankoBckuid cueT OTnpaBUTeNsl IEpeBoa

Bank nosryuaredst - Yuactauk CBII, o0ciayxuBaromiuii 0ankoBckuii cuet [TomyuaTens nepesona

Kauent — OtnipaBurens wim [lomydaTens, sBistomuiics BaanenpiemM Caéra

Homep mMo0uabHOTO TejieoHa — HOMEpP MOOMIIBHOIO Tejae(OoHa POCCHHCKOTO OlepaTopa COTOBOM
CBSI3H, TIPEJOCTABICHHBINH/YKa3aHHb Kirentom banky. BaHk He OCyIIECTBISIET MPOBEPKY MPUHAICIKHOCTH
Knuenty-ITonyuaTtento mepeBoaa, mpenocraBieHHoro Kinenrom HoMepa MOOHIBHOTO TeneoHa

Omnepauust — nepeBoJ] JEHEKHBIX CpeACTB B pyoisix PO B pamkax CBII

OrnpaBurens mnepesoaa (OrnpaButesib) — QU3MYECKOE JIMIO, CO CUETa KOTOPOTO CIMCHIBAIOTCS
JIEHEKHBIC CPEJICTBA B paMKax 1o oreparui B pamkax CBhIT

IMonayuarear mnepeBoga (Ilosyuatenb) - du3mUeckoe IHUIO, Ha CYET KOTOPOTO 3aUHCISIOTCS
JIEHEKHBIC CPEJICTBA B paMKax 1o orreparui B pamkax CBIT

JlumMuT — mpenenbHas AOMyCTHMAas BEJIMYMHA CYMMBI TMEPEBOAA B ONpPEICACHHBIA MPOMEKYTOK
BpPEMEHH

YcaoBusi — ycoBuUs IEPEBOIOB IEHEKHBIX CPEACTB B paMkax CucTeMbl OBICTPBIX MJIaTexen

Mpasuaa — [IpaBuia AUCTAaHITMOHHOTO OAaHKOBCKOTO OOCTYKUBaHUS (DU3HMUECKUX JTHIL

HauumonanpHas cucrema miatexubix kapT (HCIIK) — opranmsaiiis HaIlMOHAJIBHON CHCTEMBI
TUTATeXKHBIX KapT, KOTOpas OKa3bIBa€T OMNEpPAlMOHHBIE YCIYTH M YCIYTH IUIATeKHOTO KiupuHra B Cucrteme
OBICTPBIX TUTATEXKEH

CepBuc — cepBHUC 110 MEPEBOAY JCHEKHBIX CPEICTB C UCTIOJIF30BaHUEM HOMEpa MOOMIBHOTO TenedoHa
[omyuatens B pamxax CBII

Cucrema 0bicTpbix miatexeii (CBII) — Cuctema ObICTPBIX TUIATEXKEH TUTATSKHON CUCTeMBbl baHka
Poccuu, mo3Bonsiomasi (U3NYECKUM ITUIIaM TIEPEBOJIUThH JICHEXKHBIE CPEJCTBA 110 HOMEPY MOOHIIBHOTO
TeaedoHa cede WK APYruM (PU3HUESCKUM JIULIAM.

2. YciaoBus npeaocTaBjJaCHUs CEPBUCA U IMTOPA/IOK OCYIIECTBJICHUSA NEPEBOA0B

2.1. bank B pamkax Cepsuca npenoctasisgeT KinneHTy Bo3MOKHOCTh mocpenctBoM MHTepHeT-banka
nu MoOwisHoro banka coBepmars Onepauuu C yKazaHHeM B KadecTBe uaeHTH(ukaropa Ilomyuarens
nepesoga Homep moOwmibHOro Ttesedona monydarens wim cBoero Homepa mMoOmibHOro TtenedoHa, eciu
Kiuent Beictynaet Ilomygarenem mepeBona. s obecriedueHrst BO3MOKHOCTH OCYIIIECTBIEHUS TIEPEBOJIOB Y
Kimenrta banka q0mkHBI OBITH TTOIKITFOYEHBI TIEpeBOIBI B paMkax CBIL.

2.2. KiueHT coramiaercs Ha HCIOJb30BaHMe ero Homepa MoOWiabHOro TejiedoHa B KadecTBE
uaentudukaropa Homepa Cuera, Ha KOTOPBIH OyOyT 3aUUCISATHCS ACHEKHBIE CPEACTBA M0 OTIePaLUsIM.
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2.3. AktuBupoBaB ycayry, KiimeHT BbIpaxkaeT coriiacue Ha o0paboTky Bankom nro6oit nHpOpManuy,
OTHOCSIIEHCS K MEepCOHANLHBIM JaHHBIM KIMeHTa, ¢ MCIOJNBb30BaHHEM CPEJCTB aBTOMAaTH3alluk Wi 0e3
TaKOBBIX, BKIIIO4Yas cOOp, 3alMch, CHUCTEMAaTH3aIlMI0, HAKOIUICHHWE, XpaHeHHe, yTodHeHne (O0OHOBIICHHE,
W3MEHEHUE), W3BJICUCHHE, HCIOJb30BaHUE, IMepeAady (pacmpocTpaHEHUE, MpeaoCTaBleHHE, AOCTYI),
o0e3nuurBaHue, OJIOKUPOBaHUE, yIaJICHHEe, YHUUTOXKCHUE MMEPCOHAIBHBIX JIaHHBIX, MTPEIOCTaBICHHBIX baHKy
B CBA3M C OKa3zaHUEM YCIyTH, U UHbIE ACHCTBUSA, MpeaycMoTpeHHble PeaepanbHbIM 3akoHOM oT 27.07.2006
Ne 152-@3 «O mepcoHambHBIX JaHHBIX», a TAKKe Ha mepemady nmepcoHanbHeIX qaHHeX Kimmenra B HCIIK ,
Yuactaukam CBII, ITomygatemo mepeBoma depe3 CBII, a Takke Ha 00pabOTKy NEPCOHATBHBIX JTaHHBIX
HCIIK, Yaactaukamu CBII, Otnpasutensmu nepeBona yepe3 ChII, Ilomyuarensmu mepeBoaa uepe3 CHIL. B
obbeMe, He0OX0IMMOM TSI oKazaHws KiueHty Y cmyrm.

2.4. B mpouecce okazanusi Yciayru baHk mpemocTaBisieT BO3MOXKHOCTh, a KIHMEHT ocyliecTBiseT
cleayrolue AeUCTBUS:

® [TOKITIOYACT U OTKJIIOYACT ¢ McHoiib3oBanreM MHTepHeT-banka n MoOuisHOro banka mepeBoasl B
pamkax CBII;

® [IOJTy4aeT JICHEeXKHbIE cpeacTBa 1o OnepalusM, coBepiieHHbIM B pamkax CBII;

e coeprraet Oreparuu 1o epeBoay AeHEeKHbIX cpencts [lomygaTensm mepeBoaa B pamkax ChIT;

e oirydaeT ot banka uHpopmanuio no cosepiienHoi Oneparun B pamkax CBIT;

® COBEpIIIACT UHbIE IEUCTBUS, IPEAYCMOTPEHHBIE Y CIIYTOM.

2.5. IlpoBemenne Ormeparuii 10 IMEepeBOAY ICHEXHBIX cpeiacTB B pamkax CBII Bo3MOxHO mpu
ycnoBum, uto bank OrtmpaButens u bank I[lomyuatens smmstorcs ydactHukamu CBII B ycraHOBIEeHHOM
Bbankom Poccun nopsiake.

2.6. lenexxnble nepeBoisl uepe3 CepBUC OCYIISCTBISIOTCA TOJBKO B BamoTe Poccuiickoit deaepanuu
Ha cYeTa KJIMCHTOB- (PU3NYCCKUX JIUII.

2.7. bank BrpaBe otka3ath KinueHTy B ucnons3oBanuu CepBuca B CICAYIOMIUX CIyYasiX:

e Ipu OTCyTCcTBUH y baHka TexHHMUecKol BO3MOXKHOCTH 1uist paboTsl B CBII;

® IIpU OTCYTCTBHUHM HaJyIexanied uaeHtrdukanun Kimuenra B xavectBe [lomywarenst mepeBojaa Hid

OTtnpaBuTens nepeBoa;
e [IpM HAJIMYMM 3allPEeTOB MM OTpaHMUYEHHUM Ha ocymiecTBieHue onepanuil B pamkax CBII bankom
Poccun n/nmu 3akoHOIAaTEILCTBOM PD;

e 11pu Heoriate KimmeHToM KOMHCCHA, TIpeIyCMOTPEeHHBIX Tapudamu;

® B UHBIX CITy4yasX, YCTAHOBJICHHBIX Y CIIOBUSMU /WK 3aKOHOJATEILCTBOM PO,

2.8. bank BmpaBe oTka3aTh KimeHTy B okazaHuum YCIOyrd B OJHOCTOPOHHEM MOpsiIke U 0e3
00BsICHCHHS TPUYUH (B TOM YHclie OTKI0UnTh Kinenra ot Cuctemsl) B cityyae Hanu4uus y banka momo3peHuit
v/ vHQOPMAaIMK O HECAaHKITMOHUPOBAHHOM XapaKTepe OINEPaInii, IPY BHISBICHUU MOI03PUTENBHBIX W/UITH
MOIIIEHHUYECKHUX OMepaIiii, B TOM YHCIJIe TIPU TOSBICHUN PUCKa HApYIICHHs KIUEHTOM 3aKOHOJATEIhCTBA
P®, B ciiyuae BrisiBieHUs onepanuii KineHra, cojepkaiiux B COOTBETCTBUM C HOPMATUBHBIMHU MPABOBBIMU
aktamu banka Poccum mpu3HaKyd HEOOBIYHBIX ONEpANUi, JTUOO OIEparyii, HECYIINX PEITyTAllHOHHBIE PUCKU
mis banka, a Takke ecnn y baHka BO3HHKIM TIOJO3pEHUS B TOM, YTO OIEpAIysl OCYIIECTBISIETCS C
HapylIieHueM TpeOoBaHMiA 3aKOHOaTebCcTBA PD, M MHBIX, yCTaHOBIIGHHBIX BaHKOM WM 3aKOHOJIATEIILCTBOM
CITy4asx.

2.9. Nudopmanus o pazmepe KOMHCCUH coliepxutcs B Tapudax.

2.10. OTBETCTBEHHOCTh 3a KOPPEKTHOCTH/IOCTATOYHOCTh yKazaHus Homepa MoOuibHOrO TejiaedoHa
Knuenra/l[lonyuaTtenss mepeBojia U BCEX HMHBIX TapaMeTpoB Ui coBepineHus Onepainuy Bo3jaraercs Ha
Kinenra.

2.11. Tlogxmrouas ¢ ucmonb3oBaHueM CHCTEMBI BO3MOXHOCTh OCYIIECTBIISITh NEPEBOMBI ACHEKHBIX
cpencts B paMmkax CBII, KinueHt BolpakaeT cBoe coriacue ¢ HaCTOSIIUMU Y CTIOBUSIMU.

2.12. Ilpu coBeplIeHHH ONEpaLUH MO MEPEBONY AEHEKHBIX cpeAcTB IlomyuaTento mepeBoaa, Cpok
3auuncienus cpeacts [lomydaTento mepeBoa 3aBUCHT 0T baHKa-oaydaTers.
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2.13. bank BupaBe oTkazath KinneHTy B mpoBeneHun omneparun depe3 cepsuc CBII, B ciydasx, ecnu
NPEBBIICH JUMHUT IepeBOsa JCHEXKHBIX cpencTB mocpenctBoM CBII B nenp / B mecsn / pa3oBBIA JTHMHUT
OIlepaLyH.

2.14. KnueHr cornamaercs ¢ TeM, uro Onepanus npusHaercs bankom IlepeBomom mexay cBoMMHU
cdetamu B ciydae coorBercTBusi Homepa mobunbaoro tenepona u @O Knuenta B banke OtmpaButens u
Banke Ilomyuatens. B ciydae necootBercTBust Homepa mobunbsHOro tenedona u ®UO Knunenra Omneparust
CUMTAETCs] IIEPEBOJOM TPEThbeMy JIMIy M Ha JaHHble Onepaunuu paclpoCTPaHAIOTCS COOTBETCTBYIOLIHE
Tapudbl ¥ TUMUTHI, ycTaHoBIeHHBIE Tapudamu banka, KoTopsie pa3MelieHsl Ha caiiTe banka.

3. IIpaBa u 00513aHHOCTH CTOPOH

3.1. bank o0s13aH:

3.1.1. mpenocrapnsaTh KnueHTy BO3MOKHOCTh UCTIOIB30BaHUs Y CIIYTH B COOTBETCTBUU C Y CIIOBUSIMU;

3.1.2. XpaHUTh 0AHKOBCKYIO TaliHY B COOTBETCTBHH C 3aKOHOJATEIHCTBOM PD;

3.1.3. mpoBOIUTE paboOTy IO pa3perieHNI0 CTIOPHOW CUTYallud B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
P® n Ycnosusamu;

3.1.4. ocymiecTBIAT, HWHBIE OOS3aHHOCTH, TPEAYCMOTPEHHBIC YCIOoBHSMH W [lpaBmimamu,
3aKIIOUeHHBIMU ¢ KitmeHToM.

3.2. bank Bopase:

3.2.1. otkazate KiueHTy B mpefocTaBICHHMH cepBUCa (OTKIIOYHTH) B CIydYasX, yCTAHOBJICHHBIX
Ycnosusimu u [paBuiiamu;

3.2.2. B OJHOCTOPOHHEM IOPSAKE B JIFO00OC BpEeMs W3MEHSATH/JAOIMOIHATEL Y CJIOBHs, Tapu(bl, TUMHUTHI
riepeBoaa mo Onepanusm;

3.2.3. oOpabatbIBaTh MepCOHANBHEIC JaHHbIEe KiMeHTa B COOTBETCTBUM C 3aKOHOIATEIECTBOM PD;

3.2.4. zanpammBath y Knmenrta noxkymentsl/mHpopmanuio no OmnepanusM, HeoOxonumble banky B
COOTBEeTCTBHH C Y cnoBusiMu U [IpaBunamu, 3akimodeHHbIME ¢ KitneHToM, 3akoHOIaTenbcTBOM PD;

3.2.5. ocymecTBIATh HWHBIE O0S3aHHOCTH, TNPEAYCMOTpPEHHBIE YcCioBusMH, [lpaBunmamu U
3aKOHOATENbCTBOM PD.

3.3. Kiuent o6s13aH:

3.3.1. ocymiecTBIATL omneparuu B pamkax CepBHca B COOTBETCTBHHU ¢ YcioBwsMH, IIpaBunamu u
3aKOHOIATEJILCTBOM P®D;

3.3.2. mpepocTaBiaTk baHKy IOCTOBEpHYI0 W aKTyallbHYH WH(POPMAIMIO IS  OCYIICCTBICHUS
omnepanuii B pamkax CepBuca;

3.3.3. mpu BBIABICHUU CHUTYallMH W /WM TOJYyYEHHUS O MOIICHHHUYECKOM HCIONb30BaHMM Homepa
MOOMITLHOTO TenedoHa, MPeJoCTaBIeHHOT0/yKkazaHHoro banky KimeHTOM, CBOEBPEeMEHHO OTKIIIOYHUThH €T0 OT
CepBuca IoCpeICTBOM CUCTEMBI, ITyTeM oOparteHus B opuc banka;

3.3.4. omnauuBaTh baHKy Bo3HarpakacHus B COOTBETCTBUH ¢ Tapudamu;

3.3.5. mpenocTaBiaTk baHKy TOKyMEHTHI 1 HH(OPMAITUIO, 3aNpalTiBacMble baHKOM B COOTBETCTBUU C
Ycnosusimu, [lpaBunamu u 3akoHogaTenscTBoM PO;

3.3.6. ocymiecTBISATh HMHBIE O0S3aHHOCTH, TNPEAYCMOTpPEHHBbIE YcCioBusMH, [lpaBunmamu U
3aKOHOATENbCTBOM PD.

3.4. Kiuent Bpase:

3.4.1. moy4ath oT baHka HH(GpOPMAITHIO O COBEPIICHHBIX OTepanusix B pamkax CepBuca;

3.4.2. moiry4ath OT 6aHKa KOHCYJIBTAITMH 110 paboTe B Crucreme;

3.4.3. B moboe BpeMsi 0TKa3aThCsl OT MCHONb30BaHus CepBHca OBICTPBIX IIaTeKeH, OOpaTUBIINCEH B
oduc baHka ¢ COOTBETCTBYIOIIMM 3asiBICHUEM HJIM OTKJIFOUUTH UCTIONIb30BaHne CUCTEMEI.
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4. OTBeTCTBEHHOCThH CTOpPOH

4.1. KitueHT HEceT OTBETCTBEHHOCTD 3a MPABIILHOCTh M aKTYAIBHOCTh yKa3aHHS baHKy Kak CBOETO
HOMepa MOOWIBHOTO TenedOoHa, TaK W HOMepa MOOWIbHOro TtenedoHa [lomyuaTens mpu COBEpIICHUH
Onepanuu B pamkax CBII.

4.2. KiiueHT HeceT OTBETCTBEHHOCTh 3a MPAaBWJIBHOCTh M KOPPEKTHOCTh YyKa3zaHus baHKy cBOHX
UACHTU(OUKAIIMOHHBIX U UHBIX JaHHBIX.

4.3. BaHK He HECeT OTBETCTBCHHOCTh 3a OLIMOKH, JomylieHHbie KinenTtoM npu opopmiieHH Y Ciyru
B MOMEHT BBOZa mapameTpoB Orepaliii W MPUBEIIITNE K NEPEBOTY JCHEKHBIX CPEIICTB B HEKOPPEKTHOM
CyMME TIEPEBOJIa MM TI0 HEKOPPEKTHBEIM PEKBH3UTAM. B yKa3aHHBIX CIIy4asx YcCiayra CIUTaeTCs OKa3aHHOM
Bankom Knnenty HajpiexaimumM oopazom.

4.4, bank He HECeT OTBETCTBEHHOCTh B CIy4YasX, KOrja 3adyucieHue cpeAcTB llomyuarento He
OCYILIECTBJIEHO WM OCYILECTBJIEHO C HApYIIEHUEM CPOKOB, ipexycMoTpeHHbIX CBII, He o BuHe baHka.

4.5. baHK He HEeCeT OTBETCTBEHHOCTD 32 YACTUYHOE HIIH ITOJTHOEC HEBBINOJHCHHE CBOMX 00S3aTEIIbCTB
B COOTBETCTBHH C HACTOSAINMMH YCIIOBHSMH, €CIM JAHHOC HEBBIIIOJIHCHUE SBHIIOCH CJCACTBHEM
00CTOSITEILCTB, BO3HHUKIIMX B pPE3yNbTaTe HEMONamoK (cO0eB B paboTe) TEXHHYECKHX CpPEICTB BHE
koMmIeTeHuy baHka.

4.6. Bank He HeceT OTBETCTBEHHOCTh 3a JIIOOBIC TOCJCICTBUS, B TOM uHcie yObITkM Kimenra,
cBsi3aHHBIC ¢ HecooOmeHneM Kimentom banky 00 m3MmeHeHuu (yTepe) ABTOPH30BaHHOTO HOMepa TeledoHa
Knuenra.

4.7. besycmoBHo mpu3HaeTcs, uro Onepamwsi, TNpOBEACHHAS IOCPEIACTBOM CHCTEMBI C
ncrnionb3oBanueM ChII, coBepmena Kimertom.

4.8. baHK HE HECET OTBETCTBEHHOCTHh 3a OTCYTCTBHE y baHKa moiydaTens, B IOJb3y KOTOPOTO
OTIIPABJICH MIEPEBO/I, BO3MOXXHOCTH 3a4HCIIUTE/BBITUIATUTH riepeBo;] [lomydareso.

4.9. KnueHT He BrpaBe cchUiaThes Ha TO, uTo Onepainus ¢ ucnoib3oBanueM CucreMsl B pamkax CBII
COBEpIIICHA TPETHUM JIMIIOM WIH [0 TNPUHYXKACHUIO, TOJ BIMSHAEM OO0MaHa, HACHWIUS, YIPO3bI,
3JI0HAMEPEHHOTO COTJIANICHHUSI MITH CTEYCHUS TSIKEIIBIX 00CTOSTENLCTB (32 UCKIIOUCHUEM OTIepaIfii, KOTOpPhIC
COBEepIICHB C wucnoib3oBanneM Cucrembl B pamkax CBII mocme momydenwst baHkoMm 1Mo TenedoHy
yBeaomieHus KiumeHTa 0 KOMIIpOMETalli HOMepa MOOWIBHOro TejiedoHa, moakmoueHHoro k CBII
VYkazaHHOoe yBemomiieHHe MO TenedoHy bBaHka MOMKHO OBITH MOATBEP)KICHO MMCHMEHHBIM 3asBICHHEM
Knuenra. IluceMeHHOe 3asiBlieHHME NpUHHMMaeTca baHKOM TOClie OCYIIECTBICHUS COOTBETCTBYIOIIETO
yBeaoMiIeHus 1o Tenedony banka.

5. HHbIe NOJI0:KeHUS

5.1. Kimment mpenocrasiser banky mpaBo mpu pabore B pamkax CepBrca IpemocTaBISITh baHKy
Poccun, HCIIK, yyactHukaM pacuéToB cBeleHHUS 0 cebe (MaeHTH(PHUKAIIMOHHBIC AaHHbIC), HHGOPMAIHIO 00
Onepanuu 1 Bo3MokHOCTH banka coBepmmth Onepanuto B paMkax CBIIL

5.2. Kiment npouHdopMupoBas, 4To B ciaydae ucrnonb3oBanus CBII ans ormmatel TOBapoB M ycioyr
CTHIOpHBIE BOMPOCHI MO JOCTaBKE TOBAPOB/OKA3aHHUIO YCIYT, BO3BpaTa TOBApa/OTMEHBI YCIYTH M MX KauecTBa
paccmarpuBatoTcs Mexay Ormpasurenem u [lomydarenseM B HMPEeTEH3MOHHOM WM CyJAeOHOM Topsiake 6e3
yuactus banka.

5.3. baHk BOpaBe B OJHOCTOPOHHEM TIIOPSJIKE BHOCHUTh H3MEHEHHS W JIONOJHEHHWS B YCJIOBHA
Horosopa u Tapudsl. BeimeykazaHaple H3MEHEHNS U TOTIOJTHEHUS CTAHOBATCS 00s13aTebHBIME 111 CTOPOH
yepes 15 (IlsaTHamaTh) KaleHIApHBIX THEH ¢ MaThl UX pa3MelneHus B lHTepHeTe Ha caiite banka mo aapecy
www.crocusbank.ru u/unm Ha nHQOPMAIIMOHHBIX cTeHIaX B opucax banka.
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[Tpunoxxenue Ne 3
k [IpaBuiaM TUCTaHIIMOHHOTO GAHKOBCKOTO 00CITY)KUBAHUS
¢munueckux jui Kb «Kpokyc-bank» (000)

PEI'JIAMEHT
B3AMMO/IEVCTBUS KJIMEHTOB ®U3NYECKUX JIMI] C KB «KPOKYC-BAHK» (000)
IPU OCYIIECTBJEHAHA OMEPAILIAN, TOJJIEXKAIUX BATIOTHOMY KOHTPOJIIO

MockoBckasn 00.1., r. KpacHoropek

2023 r.
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Jannusrii Pernmament (manee - Pernament) paspaboran Kb «Kpokyc-bank» (OOO) B COOTBETCTBHH C
TpeboBanusamu Denepanbaoro 3akoHa ot 10.12.2003 Ne 173-D3 «O BamOTHOM PeryJIUPOBAHUH U BATIOTHOM
KoHTpoIe» (manee - MenepanbHbiit 3akoH Ne 173-D3), denepanbroro 3akoHa ot 07.01.2001 Ne 115-03 «O
MPOTHBOJCHCTBUM  JieTaM3alid  (OTMBIBAHUIO)  JIOXOJIOB, IMOJNYYEHHBIX TIPECTYIHBIM  IyTEeM, U
¢uHaHCHpOBaHUIO Teppopu3Mmay, WHcTpykmmu banka Poccumm ot 16.08.2017 Ne 181-M «O mopsinke
MPEJICTABICHUS PE3UICHTAMH M HEPE3UICHTAaMH YIIOJTHOMOYCHHBIM OaHKaM MOJTBEPKTAFOIINX IOKYMECHTOB U
nHGOpMAIIUU TIPU OCYIISCTBICHUM BAIIOTHBIX OMEpaluii, 0 eIuHBIX (opMax ydera M OTYETHOCTH IO
BaJIOTHBIM OIIE€paLUsiM, MOPSAAKE U CPOKax UX mpeacTaBieHus» (manee - Muctpyknus Ne 181 - U), napiMu
MO/I3aKOHHBIMH aKTaMH OPTaHOB BaJTIOTHOTO PETYJIMPOBAHUS M OPTaHOB BATIOTHOT'O KOHTPOJS U JICHCTBYET B
4acTH, HE MPOTUBOPEYAICH JaHHBIM JIOKyMEHTaM.

B ciydae n3MeHeHMs ICHCTBYIOIIETO 3aKOHOIaTEIbCTBA, HOPMATHBHEIX JOKyMeHTOB banka Poccun n
WHBIX OpPTraHOB, JI0 TPHUBEJICHHUS HACTOSIIETO PeriiaMeHTa B COOTBETCTBHE C TaKUMH W3MCHEHUSIMU,
HACTOSIIMN TOKYMEHT JICHCTBYET B YaCTH, HE MIPOTUBOPEUAIlICH NeHCTBYIOIIEMY 3aKOHOAATEILCTRY.

PermameHT ycraHaBIMBaeT MpPOIENypy B3aWMOJCHCTBUS KIUCHTOB baHKa (U3UYECKUX JIHII-
pesunenToB ¢ Kb «Kpokyc-bank»(OOO) mpu ocymiecTBiaeHun KimmeHTamMu orepanuid, ITOIeKaIiiux
BAJIFOTHOMY KOHTPOJIIO B MEJISIX COONIOACHIS BATIOTHOTO 3aKOHOMaTeIhcTBa Poccuiickoit deneparum.

[lomoxenus nanHOoro PernamMeHTra mNPUMEHSAIOTCS B YacTH, HE IPOTUBOpEYAILIEH
nerictByromuM YkazaMm I[lpesunenra PO, npeanucanusM W UHBIM pacnopsbkeHusM LlenTpanbHoro
banka Poccuiickoii ®@enepaunu, HWHBIX OpPraHoB BiactTh P®, BBEACHHBIM B CBS3U C
HEJIPY>)KECTBEHHBIMU M MPOTUBOpPEYAITUMH MEXKIYHAPOJAHOMY TpaBy neucTBUSIMU COETUHEHHBIX
[lItatoB AMepuUKHM W NOPUMKHYBIIUX K HHUM HWHOCTPAHHBIX TOCYAApCTB M MEXIYHApOIHBIX
OpraHM3aIMii, CBSI3aHHBIMA C BBEJACHHUEM OIPAHUYUTEIBHBIX MEpP B OTHOIICHUU TpaxaaH
Poccuiickoit denepanuu B LENSIX 3alUMThl HAIMOHAIBHBIX HHTEpEeCOB Poccuiickor denepanmu.

1. OBHIME ITIOJIOKEHUSA

I[J'Ifl neJeii Permamenta HCHOJIB3YIOTCA CJICAYIOIIUE ITOHATHUSA:

Bank - Kb «kKPOKYC-BAHK»(OO0O).

Kauenr-dusnveckoe IULO-PE3UICHT.

BamoTHasi omepauus - oneparys, OCyIECTBIIeMast pe3UICHTaMU HIH HEPEe3UACHTaMH U
OTBEYAIOIIas KpUTEPHUSAM, YCTaHOBIEHHBIM DenepanbHbIM 3akoHOM Ne 173-03.

Bamiora P® -neHexHble 3HaKM B BHAC OaHKHOT M MOHETHl banka Poccuu, Haxonmsmuecs B
oOpalieHuu B KadecTBE 3aKOHHOTO CPEACTBA HAIMYHOIO IUIaTeka Ha Teppuropuu Poccuiickoii
Qdenepannuu, a TaKKe H3bIMaeMble JIMOO H3BATHIE W3 OOpaIlleHUs, HO TOJJIeKAIHe OOMEHY
YKa3aHHBIE JICHEKHbIC 3HAKH, CPEJICTBA HA OAHKOBCKHX CYETaX M B 0AHKOBCKUX BKJIAJaX.

JlanHble Mo onepauMsiM-IaHHbIE IO ONEpaIMSIM PE3UIEHTOB B MHOCTPAHHON BaltoTe U BantoTe PD,
Hepe3uaeHToB B Bamore P®, xortopeie bank (opMupyeT B COOTBETCTBHM ¢ TpeOoBaHMsMu MHCTpyKImu
Nel81-H.

JoroBop -  10roBop, 3aKiIlOYEHHbIH  Mexay  KimeHToM W HEpe3uAeHTOM,
MpeyCMaTPUBAIOIINI OCYIIECTBICHUE pacyeToB yepe3 cuera KiueHrta, OoTKphIThie B baHke u B
OaHKax-HEPEe3WJCHTaX, MPEIMETOM KOTOPOTO SBISETCS KYIUIS-TPOJaka TOBAapOB, BBHIMIOJHEHUE
pabor, okazaHuEe YCIyr, Mepenaya HWHPOpMAIMH, Tepenada pe3yJbTaToB HMHTEIIEKTYaTIbHOU
NeSTeNbHOCTH, TPHOOPETEHHUE MPaB Ha HEIBIXKUMOE UMYILIECTBO, UHBIC BHJIBI JIEATEITHHOCTH.

Jorosop 3aiima - 10roBOp, IPEAMETOM KOTOPOTO SIBJISIETCS MOJYYEHUE WIIH TPEAOCTABICHUE
JICHES)KHBIX CPEACTB B BHUJE 3aliMa, BO3BpAT [CHEKHBIX CPEACTB IO JOTOBOPY 3alMa, a TaKkKe
OCYILIECTBJIEHUE WHBIX BAJTIOTHBIX OINEpalii, CBSI3aHHBIX C TOJYYECHHEM, MPEIOCTABICHUEM,
BO3BpPAaTOM JICHEKHBIX CPEJCTB B BUJIE 3aiMa.

HNHocTpaHHasi BAJIlOTA - JICHS)KHBIE 3HAKW B BUJE OAHKHOT, Ka3HAYCHCKUX OMIIETOB, MOHETHI,
HAXOJsIIMecss B OOpallleHUH U SBISIONIMECS 3aKOHHBIM CpPEACTBOM HAJIUYHOTO IUIaTeXka Ha
TEPPUTOPHUU COOTBETCTBYIOIIETO HHOCTPAHHOTO TOCYAapCTBa (TPYNIBI HHOCTPAHHBIX TOCYAAPCTB), a
TaKk)Ke M3bIMaeMbIe TUOO U3BATHIC U3 OOpalIeHUs, HO MOAJIeKanue OOMEeHy yKa3aHHBIC JICHEKHBIC
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3HaKW, CpeIcTBa Ha OaHKOBCKMX CYeTaX W B OaHKOBCKMX BKJIaJaXx B JICHEXKHBIX €IMHHIAX
MHOCTPAHHBIX TOCYAApCTB U MEXIYHAPOIHBIX JEHEKHBIX MJIM PACUETHBIX €AUHULIAX;

Hepe3unentsl - Qu3nueckue nuna, QU3NYECKHE JHIA - HHAWBHIAYAIbHBIC TPEATNPHUHUMATEIH U
IOpUANYECKUE JIMIIA, HE MOAXOJAIINE IO OINpeNciCHHE PE3UIEHTOB B COOTBETCTBUM C M. 7 cTaThu 1
®enepanpHoro 3akoHa Ne 173-03.

Onepanuu - ONEpalyy PE3MICHTOB B HHOCTPAHHOH BaioTe/B BajioTe Poccuiickoii denepanuu,
KOTOPBIE COOTBETCTBYIOT HAaMMEHOBAaHUSAM M KoJaM BHIOB omepauuii (mamee - kox BO) pesuneHTOB U
HEPE3UIEHTOB, yka3aHHbIM B [Ipunoxennn 1 k MacTpykumu Nel81-U.

ITeuaTs banka - neuats banka, ucnonb3yemas Jyis LeJIel BalIOTHOTO KOHTPOJIS.

IoaTBep:kaaomue MOKYMEHTbI - JOKYMEHTHI, INOATBEP)KIAIOIINE HCIOIHEHHWE, MpEeKpalleHnue
0053aTENBCTB, MEPEMEHy JHLa B 0043aTeNbCTBE, HM3MEHEHHE CYMMBI OO0S3aTEIBbCTB MO KOHTPAKTY
(XpeauTHOMY JOTOBOPY) CIIOCOOOM, OTJIMYHBIM OT PacUETOB.

Pagornuk BK Banka - oTBeTCTBeHHBIN paOOTHHK, KOTOPOMY MPEAOCTABICHO MPaBO COBEPIIATH OT
nMeHH baHka kak areHTa BaJFOTHOTO KOHTPOJIA AEMCTBUSA MO BATIOTHOMY KOHTPOJIIO.

Pe3unentnl - Qu3nueckue nuIa, SBISIOMIUecs TpaxaaHamu Poccuiickoit denepaunu, NOCTOSHHO
npoxkuBatonue B Poccuiickoii @Pegepaliii Ha OCHOBAaHUM BHUJIa HA >KUTEJIBCTBO, MPEIYCMOTPEHHOIO
3aKOHOJIATEIHCTBOM Poccuiickoit Deaepannn, THOCTPAaHHBIC TPaKIaHe U JIWIa 0e3 TpaK1aHCTBa.

CBefieHHs 0 BATIOTHBIX ONEpPalMAX - TOKYMEHT, COJIEpKalIuii cBeieHus 00 onepammu KnneHra mo
noroBopy 3aiima, ganee - CBO (Ilpmnoxenuel ).

2. NPEACTABJIEHUE KJIMEHTOM B BAHK JOKYMEHTOB U UHOOPMALIUN

2.1. Jns ocymecTBieHus: BamOTHBIX onepauuid KnueHt mpenctaBisieT B baHK JOKYMEHTHI U
nHpOpPMALIMIO, CBA3aHHBIE C MPOBEICHHEM OIepaluii B CPOKH, ycTaHoBIeHHble MHcTpykumedr Ne 181-U u
HacTosuM PernmameHnTom.

2.2. KnueHT, ¢ menpi0 OCYIIECTBICHUS BAIIOTHOM OIEpalfiy, MpW CIHCAHWU JIEHE)KHBIX CPEICTB
MpencTaBisieT B baH JTOKyMEHTHI, a IMEHHO IOTOBOpP, JOTOBOp 3aiiMa, MHbBIE NOKYMEHTHI W MH(OpMAIHIO,
CBSI3aHHBIE C TIPOBEICHNEM TaHHOW BaJIIOTHOH OIEpaIny. WHble TOKyMEHTHI 0 IOTOBOPY, CBSI3aHHBIE
C omnepanuen, mpeJcTaBisaoTes B baHK pu UX HAUYUH.

2.3. Kmment coobmaer banky B ycraHoBiaeHHBIX MuHcTpykmmeirr Ne 181-M cimydasx mytem
npencrasienuss CBefieHUit 0 BAIOTHBIX ornepanusx mo gopme [punoxkenus 1 k HactosmeMy Pernamenrty o6
0KUIAEMOM CPOKE peraTpualiii HHOCTPAHHOM BaITIOTHI W/WH BalrOThl Poccuiickoit Deaeparyn
Janee - BamoThl POD);

2.4. CpeleHUs O BATIOTHBIX ONEpalusax NpeacTaBisstoTcs KineHToM B ciydasix:

- CIIUCaHUs CO CBOETO OAHKOBCKOTO CY€Ta MHOCTPAHHON BAITIOTHI WK BATIOTH PD mpu npeocTaBicHUN
3aiiMa HEPE3UICHTY IO IOTOBOPY 3aliMa, CyMMa 0053aTebCTB KOTOPOTO paBHA WU MPEBHIIIACT 3KBUBAICHT 3
MiH pyoneit (CymMma 00S3aTeNIbCTB MEPECUUTHIBACTCS MO0 O(DHUIMATBPHOMY KypCy HHOCTPAHHBIX BaJIOT IO
OTHOIIIEHUIO K pyOIto, ycTaHOBJICHHOMY bankom Poccuum Ha maty moroBopa.) Kimment npencrasiser B bank
CBeJieHNs 0 BAIOTHBIX ONEPAIUAX OJHOBPEMEHHO C JOTOBOPOM 3aiima;

- 3a4HCIICHNS MHOCTPAHHOH BaTIOTHI WM BaTiOThl PD Ha cBOI OAHKOBCKUN CUET B HHOCTPAHHOU BaJIIOTE
unu Bamote P® mnpu Bo3Bpare 3aiiMa, OCYIIECTBICHMM IMPOUEHTHBIX M HHBIX IUIATEXEH B IeNsIX
nHpopMupoBanusi banka o mate M HOMepe AOrOBOpa 3aiiMa W MPENOCTaBICHUS WH(GOPMAIUU ¥ Ha3HAYEHUH
naHHOTO TUIaTtexa. KimenT mpeacraBnser B bank CBemeHHs O BAIIOTHBIX OMEpAIMisiX B CPOK HE IO3JHEE
TPUALATH pa0OYMX JHEH, CICIYIONINX 3a IHEM €€ 3aUiCIICHUS Ha OaHKoBCKUit cuet Kinenra.

2.5. B ciiyuae M3MeHEHHs YCJIOBHH NTOTOBOpa 3aliMa W/Hin HHGOpMalMu 00 OXKUAAEMBIX CPOKax
Knuent npencrtaBnser B baHk ckoppekTupoBaHHble CBeACHHS O BalIOTHBIX ONEpaLUAX, COJAEpKaIIue
M3MEHEHHBIEC CBEJIEHNS, OHOBPEMEHHO C JOKYMEHTaMH, MOJITBEPKIAIOIIMMU TaKue U3MEHEHMs HE MO3JHEE
TPUALATH PabOUYMX JHEH, CICIYIONIUX 32 THEM HACTYIUICHUS 0KHUACMOT0 CPOKa peraTpUaIiiil HHOCTPAHHOM
BaJTIOTHI W/Win BarOThl PD, yka3zaHHBIX B IPUHSTEIX baHkoM CBeIEHUSIX O BATIOTHBIX OTEpaIUsX.

2.6. JloroBop 3aiiMa u wmH(poOpManus 00 OXKHIAEMBIX CpPOKaxX penaTphanud ACHEKHBIX CPEACTB
MOBTOPHO He npeacTaBisiioT KinentoM B baHk, eciu paHee y)ke OBUTH MTPEICTABIECHB U HE H3MEHSIIUCH.
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3. BBAUMOJENCTBHUE KJIMEHTA
C BAHKOM ITPU INTPEACTABJIEHUU TOKYMEHTOB U THO®OOPMALIMHN

3.1. JIoKyMeHTHI TOJDKHBI OBITH TEHCTBUTEILHBIMH HA JICHL UX MPEACTABNICH B baHK.

3.2. B cnyuae, ecniu KnmeHt npezacraBnsier B baHK JOKYMEHTHI, COCTAaBJICHHbIE MOJHOCTHIO WU
YaCTUYHO HAa WHOCTPAHHOM S3bIKE, HEOOXOOMMO TaKKe IMPEeACTaBUTh B baHK mepeBoi Ha PYCCKUH A3BIK.
[lepeBo MOKYMEHTOB, peOCTaBICHHBIX KitmeHTOoM, ocymiecTBiseTcs camuM KireHToM 11b0 HOTapruycoM,
BIIQ/ICFOIIUM HHOCTPAHHBIM S3BIKOM, JIMOO TIEPEBOTUUKOM.

Ecnu x mpoBeZeHHIO BaIIOTHOM OINEpari UMEET OTHOIIEHHE TOJBKO YacTh JTOKYMEHTa, MOXET OBITH
MIpEeACTABICHA 3aBEPCHHAS BBINKMCKA U3 HETO.

3.3. JIokyMeHTHI, CBSI3aHHBIE C IPOBEICHUEM OIEPALINii, TPEeICTABISIOTCS B baHK B MOATMHHIKE HITH
B BUJIE HAJJIEXKAIIUM 00pa3oM 3aBEPEHHOH KOITHH.

Komun 1okyMeHTOB, CBsI3aHHBIX C MPOBEICHHEM OIEpallnii, IEPEBOABI HA PYCCKHUN S3BIK, MPEICTABIIIEMBIC
Kiuentom B bank Ha OyMa)KHOM HOCHTEJE, 3aBEPSIOTCS MOMAMUCKHI0 camoro KimeHTa, uaeHTUQUIUPYIOIICH
(hm3HYecKoe M0 Ha OCHOBAHHUH MPEIBSIBICHHOTO TOKYMEHTA, YIOCTOBEPSIONIETO JHIHOCTb.

Komuu mokyMeHTOB MoOryT OBITh 3aBepeHbl KiueHTOM nu00 Ha KaXIOH CTpaHUIE MPEACTaBISIEMbBIX
JIOKYMEHTOB, JIN0O Ha CIIIUBE BCEX JOKYMEHTOB,

3.4. OpuruHaisl JOKYMEHTOB, CBSI3aHHBIX C MPOBEACHHUEM ONEpalui, mpuHUMaioTcsa bankom s
03HAKOMJICHUS U BO3BpallaloTcsl HermocpeacTBeHHo Kinenry.

3.5. MoxymeHThl 1 nH(opManus npeacrasistioTest Knuentom B bank mocpenctsom:

-nmuuHO Bk KimeHTta HenocpeicTBeHHO B baHk;
-TIOYTOBOM CBSI3U WIJTH KyPhEePCKOH CITyKO0H JOCTAaBKH C PACIIUCKON O BPYUICHHH.

3.6. bank Bmpase 3anpocuTh y KimenTta Ha ocHoBaHuu 4. 4 cT. 23 ®denepanbHoro 3akona Ne 173-
@3 gomomHUTENBHBIC JOKYMEHTHI M HH()OPMAIIMIO, HETTOCPEACTBEHHO CBSI3aHHBIE C MPOBEICHUEM KOHKPETHOMN
omnepanud. J[aHHBIN 3amMpoc OCYIECTBISIETCS ITyTeM HalpaBiIcHHs baHKOM MHChMa B MPOHW3BOJIBHON Gopme
KnuenTty nmocpeacTBoM mo4TOBOH CBsi3H, BpydeHHs: KimeHTy nTuYHO 1pH siBKe B baHK, Kypbepckoil ciyx0oi
JIOCTaBKA C PACHUCKOM O BPYUCHHU C YyKa3aHUEM CpOKa JUIsl MNpEACTaBiICHUsS AOKYMEHTOB. Cpok ams
MpeICTaBICHUsI JOKYMEHTOB T10 3arpocy banka cocraBmsier 9 pabounx mHe# co qHS mojgaum 3anpoca. Kinuent
BIIpaBE€ TIPEICTAaBUTh baHKy 0e€3 ero 3ampoca IOTOJHUTEIBHBIC MTOKYMEHTHI M (WiH) HWHPOpMAIHIO,
MO3BOJISIONIUE HA UX ocHOBaHMHU paboTHHKy BK Banka yka3aTth B JIaHHBIX TI0 OmeparisiM COOTBETCTBYIOIIHIA
poBOIMMOit orreparuu koa BO.

[Hatoit mogauu 3anpoca bankom sipnsiercs:

- 1aTa Bpy4YeHU 3alpoca, yKa3aHHas B YBEIOMIICHUN/PACIIMCKE/ O BPyUCHUH,

-narta, ykazanHas KiueHToM B OTMETKE O IMYHOM IMOIYYCHHUH 3aIpoca.
Haroit mpencraBnenuss Knmentom baHky 1q0okyMeHTOB W HH(OpMAalMd B 3aBUCUMOCTH OT CIOC0O0a
HaIpaBJICHUS SIBIACTCS:

-laTa BpYy4YEHHs IIOYTOBOrO oOTHpaBieHus pabdotaunky BK bBanka, ykazanHas B TOYTOBOM
YBEZIOMJICHUU O BPyUYECHHUH;

- IaTa BpydeHus JoKyMeHToB paboTtHuky BK baHka Kypeepckoit ciryx00ii;

- 1aTa mpejacTaBieHusa JokyMeHToB KinuentoM B baHk.

3.7. [IpuHSATHIC/HEIPUHSTHIC TOKYMEHTBI B COOTBETCTBHMH € HacTosIuM Pernmamenrom, UHCTpyKIneit

Banka Poccuu Ne 181-M nanpasisitorest KnueHTy oTHIM U3 CIEAYIOIIUX CIIOCOOO0B:
-C UCTIOJIb30BAHUEM MIOUYTOBOH CBSI3H;
-nepenatorcst Kinnenty nuyHo npu siBke B baHk.
JIoOKyMEHTBI, 32 UCKIIIOUEHUEM JIOKYMEHTOB, CBSI3aHHBIX C MPOBEACHUEM OIepaluii, KOTOPhIC HAMPaBISIOTCA
Bankom KimmeHTY B COOTBETCTBHM C HACTOSIIUM PermamMeHTOM, TOJDKHBI UMETh Ha OyMa)KHOM HOCHTENE Ha
KXo cTpaHune noanuck pabotHuka BK bBanka w mneuats banka. Jlms storo nmbo Ha Kaxaou
CTPaHUIIEIOKyMEHTOB JTUOO Ha CIIMBE BCEX JOKYMEHTOB  JIOJDKHBI OBITH MPOCTABJICHBI JaTa, IITaMI U
noanuch pabotanka BK banka.
3.8. Jaroit mnomydyenuss KinueHTOM JOKYMEHTOB, HampaBiseMblX baHKOM B COOTBETCTBUU C
HacTosmuM PernamenTowm, siBIsieTCA qaTa:
-coiepKaIIascs B pacIicKe B MorydeHud KimmeHToM qoKyMeHTOB Ha OyMakHOM HOCHTEJIE;
-coJiepKaInascsi B YBEJIOMJICHHH O BPYYCHHM B clydae oOMeHa JOKyMEHTaMH U HH(popMarmen

MOCPEJICTBOM MOYTOBO CBA3H.
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3.9. JlokymeHTHI, HH(pOpPMAITAS ¥ WHBIC JOKYMEHTHI ,CBS3aHHBIC C BAIIOTHOW oreparueii KiueHT
MOXET MPEACTaBUTh B baHK Takke uepe3 CBOE JOBEPCHHOE JIUIIO.

4. OCYHWECTBJEHHUE BAHKOM ITPOBEPKH
NPEACTABJIEHHBIX KJIMEHTOM JOKYMEHTOB U TH®OPMALIUN

4.1. Ilpm npencraBiaeHnn KimentroMm B baHK mOKyMeHTOB MW wWH(oOpManud, baHK moIDKeH
OCYIIIECTBUTH MPOBEPKY MPECTABICHHBIX JOKYMEHTOB B CPOK HE IMO3HEE CJICAYIOMIETO Paboyero JHs mocie
JIaThl UX TpejcTaBieHus B baHk.

4.2. llpu TONOXUTENTFHOM pe3yJbTaTe IMpPOBEPKH baHK MODKEH TPUHATH TpEACTaBICHHbBIE
Kimmenrom mokyMeHThI 11 mH(pOpMaItuio, ipu 3ToM pabotauk BK banka rpocraiser:

- Ha CBeJCHHMSX O BAIIOTHBIX ONEpalusaxX - JaTy MpHUHATHSA, moanuch padorHuka BK banka u meuats
banka Ha xaxoii cTpaHuIle;
-Ha KOIIMW JOTOBOpa (IoroBopa 3aiiMa), JOKYMEHTax, CBSI3aHHBIX C IPOBEICHHEM OIeparil - JaTy
npuHATHA, noanuck pabotHuka BK banka Ha kaxmoii ctpaHuie.

4.3. bank otkaszpiBaeT KiHMeHTy B NMPUHITHUA TOKYMEHTOB W MH()OPMAIMU B CIIydasx HaJTAYIHSL
OCHOBAaHWM I OTKa3a (HEMPHUHITH) JOKYMEHTOB, NMPEAYCMOTPEHHBIX DemepanbHbiM 3akoHOM Ne 173-D3,
Huctpykmmeit Ne 181-M, HecooTBeTcTBUsA moanucu KiMeHTa Ha TMPENCTaBICHHBIX TOKYMEHTAaX IOMAIHCH B
JIOKyMEHTE, YAOCTOBEPSIOUIEM JIMYHOCTh PE3UICHTA;

4.4. Tlpu oTpuIaTenbHOM pe3yibTaTe MPOBEPKH MpeAcTaBieHHBIX KimeHTOM nokymeHToB, bank
Bo3Bpamaer KimeHTy HOKyMEHTHI, CBsI3aHHBIE C MPOBEICHUEM ONepalfii B CPOKH, YCTAHOBIEHHBIE I MX
MIPOBEPKH, a Takxke CBEJCHHS O BATIOTHBIX ONEPALMSIX C YKa3aHUEM JaThl BO3BpaTa U MpUUMHBI 0TKa3a. Cpok
npoBepku bankoM mpescTaBiaeHHBIX KITMEHTOM HOKYMEHTOB - HE MO3HEE CICAYIONIEro pabovero JHS MOCIe
JaThl MX TpecTaBieHus B bank.

4.5. B cnyuae otkaza bankom KnueHTy B mpUHSITHM TpeICTaBICHHBIX JOKyMEHTOB, KiMeHT nomkeH
YCTpaHUTh 3aMeuaHus baHka v MOBTOPHO MpEJICTaBUTh JOKYMEHTHI B baHk.

5. OTBETCTBEHHOCTH CTOPOH

5.1. B ciayuae menpencraBiaeHuss KimmeHToM B baHK mpW OCYIECTBICHUH OIEpaIliy, CBA3aHHON CO
CIMCAaHHEM JCHE)KHBIX CPEICTB B MHOCTPAHHOM BaitoTe W/min BajgroTe PD co cuera KineHra, OTKpHITOro B
banke, moxymMeHTOB, yKa3aHHBIX B HacTosmieM Permamente, mmbo mpu oTkaze baHka B X MpUHATHH, baHk
oTka3bpiBaeT KiMeHTy B OCYIIIECTBICHIH BaJIIOTHON OTIEpAIIHU.

5.2. KimneHThl 00513aHBI B CPOKH, TIPEYCMOTPEHHBIC JOTOBOPOM 3aiiMa, 00eCreunTh MOIyYCHUE OT
HEPE3UICHTOB Ha CBOM DaHKOBCKHE cueTa B baHKt HHOCTpaHHON BaTIOTHI WM BaOTHI PD, mpudwnrarorieiics B
COOTBETCTBHH C YCIOBHSAMH JIOTOBOpA 3aiima.

5.3. Pa6orauk BK banka B paMkax cBOUX JODKHOCTHBIX 00SI3aHHOCTEH IMPH BBITIONHEHNN (DYHKITHIA
areHTa BAIOTHOTO KOHTPOJS BBIABISAET U (QUKCUpyeT HapymeHus Kimentamu baHka BaimroTHOTO
3aKOHOJaTeNbCTBA PD.

5.4. Bank HampapisieT B bank Poccun nHGbOpMAIHio O BBIIBICHHBIX HApPYIICHUSIX BaJIOTHOTO
3aKoHO/aTeNnbcTBa Poccutickoit Deepari B COOTBETCTBHM ¢ TpeOoBaHUsMU Ykasanus banka Poccum ot
16.08.2017 Ne 4498-Y «O mopsiike nepegadn yrnoJHOMOYEHHBIMU OaHKaMH, TOCYAapCTBEHHON KOpHopauuei
«baHK pa3BUTHS W BHENTHEOKOHOMHYECKOW JesTenbHOCTH (BHemmkoHOMOaHK)» opraHaM BaJIOTHOTO
KOHTpOJIS MH(OPMAITUN O HAPYIICHUSX JTUIAMH, OCYIICCTBISIONIMMH BaJIOTHBIE OIEPAIlUU, aKTOB BAJIFOTHOTO
3aKoHOJaTenbCTBa Poccuiickoit denepanuu U aKTOB OPraHOB BATIOTHOTO PETYIUPOBAHUSI.
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HaumenoBanue YHOOJHOMOYEHHOI'O GaHka

®UO Knmenra

Howmep cuera Knuenta

IIpu3HaK KOPPEKTUPOBKH

Ilpunoscenue 1

K Peznamenmy e3aumooeiicmeus Kiuenmos Qusuyeckux
auy ¢ KB «Kpoxyc-Banky (O00) npu ocywecmenenuu
onepayuil, NOOEHCAWUX BATIOMHOMY KOHMPOTIO

Kommepuecknii bank "Kpokyc-bank" (001ecTBO ¢ OrpaHUYEHHOH OTBETCTBEHHOCTBIO)

CBEJIEHUSA O BAJTIOTHBIX OMEPALIASIX
or JULMM.ITIT

Cpok
CymMa onepanuu B
HCIIOTHEHHS
CymMma omnepaiuu €IMHHLaX BaJIIOThI
JIoroBoOpa 3aiima HEpESHCHTOM
Ne Pacnopsxenue, Jara IIpusnax Kon Buna Howmep u nata 005132 TeNBCTB 110
n/n pacueTHbIN WK orepauu iaTexa onepanyu KOJl cymMma JI0roBopa 3aiima KOJ[ cymMMma BO3BpaTy
MHOU TOKYMEHT BaJIOTHI BaJIOTHI 3aliMa,IPOLICHTHBIX U
MHBIX TIaTEKeH
1 2 3 4 5 6 7 8 9 10 11
1
IIpumeuanue:
Ne ctpoku Conepxanue
1
OUO Knuenr:

Wndopmarys ymosrHoOMOUeHHOTO OaHKa:

JlaTta npencraBieHus

JlaTta npunsTHA

Jlara Bo3Bpara

IMpuunna Bo3Bpara
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HOpfl}JOK 3anojiHeHusi CBeJleHHi 0 BaJIIOTHBIX onepanusax

1. B 3aroyioBoYHO# 9acTH CBEJCHUI O BAIFOTHBIX omnepanusx (manee mo tekcry - CBO) ykas3pIBaroTCS:
B mosne "®UO Kauenra'- daMunus, IMs, 0OTIECTBO (YU3UIESCKOTO JINTIA.
B none "ot " - nata 3anonnenus CBO B popmarte JJJMM.ITIT
B none "Homep cueta Kitnenra' ykaspiBaetcst Homep cueta KimenTa, oTkpbIThIN B banke.
B none "IIpu3Hak KOppeKTHPOBKH' TIpocTaBisieTcs cUMBOJ "*" mpu 3amonHeHNH Koppektupyromieit CBO,
KOTOpasi COJICPXKUT HOBBIC CBEJCHHWS 10 oOlepanuy, uHpopMaius o KOoTopoid coaepxkanack B CBO, panee
npuHATON bankom. B uHbIX ciaydasx none "IIpu3Hak KOppeKTUPOBKHU" HE 3aMOTHSIETCS.
[Ipu 3amonHeHnn nods "llpu3Hak KOppeKTUPOBKU" B moie "OT " yKa3bpIBaeTCS JaTa 3amoTHEHUS
CBO, xoTopas COIep>KUT CBEICHUS IO BATIOTHOMW OTIEPAITHH, TTOJICKAIIECH KOPPEKTUPOBKE.
[Ipu 3anonHenun ctpoku kKoppektupyromeir CBO B rpadsl, nHQopManys KOTOPHIX MOAJEKUT M3MEHEHHIO,
BHOCSATCSl HOBBIE IaHHBIC, a BCE paHee NPEACTABICHHBIC CBEICHHA IO JaHHOW OIlepauud, He TpeOyromue
W3MEHEHUH, OTPaXaroTcs B COOTBETCTBYIONINX Tpadax cTpoku KoppekTupyomelr CBO B HeM3MeHHOM BUJE.

2. B rpade 1 yxa3siBaeTcs B mopsaake Bozpactanus Homep ctpoku CBO.

B cnyuae 3amonmuenus mons "IlpusHak xoppexktupoBku" B rpade 1 ykaspiBaercs Homep crpokun CBO, panee
npuHITOM baHKOM, KOTOpas COJEPKUT CBEJICHUS 10 BATIOTHOW ONEpallvu, MOJIeKAaIlIe KOPPEKTUPOBKE.

3. B rpajge 2 ykasweiBaroTcs HoMep (Ipu ero oTcyTcTBUU - cuMBoi "BH"), ogHOTO M3 Clieayrommx
JIOKYMEHTOB:

- pacueTHOro JOKyMEHTa IO BaJIOTHOM Olepaluu B CBA3M C nepeBojoM KineHtoM BamoTel P @ B monb3y
HEPE3UICHTA;
- pacdeTHOro AOKYMEHTa 10 BaIIOTHOW ONepanry, KOTOPBIA MOCTYIHII OT IUIaTebIIUKa- HEPE3UCHTA B CBA3H
¢ nepeBosioMm BantoTel P® B monb3y Kinnenra;
- pactiopspkenust KimmeHTa o epeBojie co CBOETO cueTa MHOCTPAHHOM BaJIFOTHI B TIOJIB3Y HEPE3U/ICHTA,;
4. B rpade 3 yxazeiBaercs B popmare JJJIL.MM.ITTT onHa u3 crneayronumx aar:
-JlaTa 3a4KCICHHUS HWHOCTPAHHOM BAIIOTHI HA BATIOTHEIN cueT Kiuenra;
-nata pacnopsbkenrs KimeHnrta o mepeBojie co CBOETo cueTa HHOCTPAHHOM BaTIOTHI,
-nata 3auncienus BantoTel PO Ha cuet KinenTa oT Hepe3ueHTa;
-JlaTa pacyeTHOTO TOKYMEHTa I10 TepeBoay BamioThl PO co cuera KineHra B mone3y Hepe3uaeHTa,
5. B rpade 4 yka3siBaeTcs OUH U3 CICIYIONINX MTPU3HAKOB IIaTEXA:
1 - 3auncneHue NEHEKHBIX CPeACTB Ha cueT Kinenra;
2 - criMcaHue JIEHEKHBIX CpeACTB co cuera KnneHTa;

6. B rpade S5 ykaspiBaeTcs KOJA BHIA ONEpaLUH, KOTOPBHIH COOTBETCTBYET HAUMEHOBAHHMIO BHIA
omepanuy, ykKazaHHOMY B mnpwiokeamn 1 k Woerpykmum banka Poccmm Nel81-M, u  cBemenmsM,
collepKaluMcsl B TIpeACTaBIeHHBIX KIMEHTOM MOKyMEHTaX, CBSI3aHHBIX C MPOBEACHHEM OIEpanuid, U B
JOTIOJTHUTEIEHON HH(OpMAaLKH.

40035 - Pacuersl Knmenta B monp3y HEpe3uIeHTa IMPH IPEIOCTABICHUN ICHEKHBIX CPEICTB IO JIOTOBOPY
3aima;

40905 - Pacuetsl Hepe3uaeHTa B ONb3y KiueHTa, cBA3aHHBIE C BO3BPATOM M3JIHUIIHE (OLIHOOYHO) MOTYYSHHBIX
JICHEXHBIX CPEJICTB IPH NpeAocTaBiIeHn KimeHToM Hepe3uIeHTy 3aiiMa 110 I0OroBOpYy 3aiima;

43025 - PacueTsl Hepe3uACHTA B TTONIB3Yy KiMeHTa 1o BO3BpaTy OCHOBHOTO JIOJITA TI0 JOTOBOPY 3aiiMa;

43045 - PacueTsl Hepe3uIeHTa B 0Jb3y KiMeHTa no BeIIaTe MpOLEHTOB MO JOTOBOPY

3aiimMa;

43055 - IIpoumne pacdeTsl HEpe3UAeHTa B TI0Nb3y KimeHTa, CBA3aHHBIC C YIUIATON MpeMuit (KOMUCCHI) U HHBIX
JEHEKHBIX CPEZCTB IO MPUBICYCHHOMY 3aliMYy;

43805 - Pacuersr Knnenra B mosib3y Hepe3ueHTa, CBSI3aHHBIC C BO3BPATOM HM3JHUINHE (OIIHO0YHO) MOTyYEHHBIX
JIEHEeKHBIX CPEACTB MPHU BO3BPATE OCHOBHOTO JIOJITa HEPE3UIEHTOM IO JOTOBOPY 3aiiMa;

43855 - Pacuetsr KimeHTa B TIOTB3Y HEPE3UICHTA, CBA3AHHBIC C BO3BPATOM H3JUIITHE (OMTUO0YHO) ITOTYICHHBIX
JICHEXHBIX CPEJICTB MPH MOTAIICHUH MPOLEHTOB 10 JOTOBOPY 3aiiMa.

7. B rpade 6 ykaszpiBaeTcst uppoBON KO BATIOTHI, 3aYUCIICHHOW HA CYET, CIIUCHIBAEMOW CO cueTa B
BaJIOTe cdYera, B cooTBercTBuuM ¢ OOmepoccuiickuM kinaccupukaropom Bamor (maisee - OKB) wiwm
KnaccudukaTtopoM KIMPUHTOBBIX BaJIOT.

8. B rpade 7, yka3piBaeTca CyMMa JEHEXHBIX CPEICTB, 3aUUCICHHBIX Ha cueT KimeHTa, crirchBaeMbIX
co cyera KiieHTa B eIMHMIIAX BaJIOTHI, yKa3aHHOH B rpade 6.

9. B rpade 8 ykasnsiBaeTcs:

Homep u mara moroBopa 3aliMa B (hopMaTe, COCTOSIIEM W3 JBYX JJIEMEHTOB, Pa3JICICHHBIX CHUMBOJIOM "/", B
TIEPBOM YKa3bIBACTCS HOMEP MOKyMeHTa (MpH ero OTCyTCTBUU - cuMBoa "BH"), BO BTOpOM yKa3bIBaeTCs gaTa
nokymenTa B popmare JJJ.MM.ITIT.
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Jaroii odopMICHHST JOKYMEHTa, CBSI3aHHOTO C IPOBEJICHHEM BANIOTHOW OIEpaIii, SBISETCS Hanboliee
MO3/HSISI TIO CPOKY JlaTa ero MoJIMUcaHus OO0 JaTa BCTYIUICHHUS €0 B CHIIY, B CIy4ae OTCYTCTBHUS YKa3aHHBIX
JaT - 1aTa ero COCTaBIICHMS.

10. I'pacdnt 9 u 10 3am0IHAIOTCS IO ONIEPANHSIM, CBI3aHHBIM C PacueTaMH IO IOTOBOPY 3aiiMa TOJIBKO B
cilydae, eclii KOJl BaJIOTHI, YKa3aHHBIH B rpade 6, oTauYaeTcss OT KOJa BaIIOTHI JIOrOBOpa 3aiiMa. B HWHBIX
ciyyasx rpadst 9, 10 He 3aTONTHAIOTCSL.

CymmMa, ipuBejieHHas B rpade 7, mepecyuThiBacTCs B BAIIOTY JIOrOBOpa 3aiiMa, yKa3aHHYIo B rpade 9, 1mo Kypcy
WHOCTPAHHBIX BAIIOT MO OTHOIIEHHUIO K PyOJII0 HA ATy COBEPIIEHUS OMNEpPalldil B CIIy4ae, €CIH WHOW MOPSI0K
nepecyera He YCTaHOBJICH YCIOBUSIMH AOrOBOpa 3aiMa.

11. B I'pade 11 yka3siBaeTcsi CPOK BO3BpaTa 3aliMa, MPOIEHTHBIX W WHBIX IulaTexel. JlanHas rpada
3anomusercs B popmare IJI.MM.ITIT B coorBerctBum ¢ Ilpunoxkennem 3 k MacTpyknun banka Poccun Ne
181-1.

B nose «IIpuMedanne» MOTyT yKa3bIBaThCS JONOTHUTEIBHBIC CBEACHUS IO MPOBOIUMBIM OIICPAIIHSIM,
TIPH 3TOM:

-B moJie «Ne CTPOKW» yKa3bIBACTCSI HOMEP CTPOKH CBEJICHUH O BATIOTHBIX OMEPAIUSIX, K KOTOPBIM MIPHBOIUTCS
JIOTIOJTHUTEIIbHAS. MHPOPMAIIUS;

-B mosie «CojiepKaHue» yKa3bIBaIOTCS JOTIOIHUTENFHBIE CBEICHNS O ONIEPaIliy C YKa3aHHBIM BBIIIIE HOMEPOM,
BKJIIOYAsi CBEICHHUS O JOKYMEHTAX, CBSI3aHHBIX C TIPOBEICHUEM 3TOM OTIEpaIlHH.

25



Ipunoxenne Ne 4
k [IpaBiam CTaHIMOHHOTO GAaHKOBCKOTO OOCITYKMBAHUS
¢msrmaeckux s Kb «Kpoxyc-barx» (O00)

YcinoBus ocymecTB/ieHUs IEPEBOIOB (PU3MUECKUX JTUIL
B 110J1b3y TOPIroBO-CePBUCHBIX NpeanpuaTuii B pamkax CepBuca obIcTpbIx miaate:xkeii (CBII)
miarexHoi cucrembl banka Poccuu

Hacrosimue YcnoBusi, ycranaBiauBaroT nopsjaok ocymiectsiienus Knuentamu Kb «Kpokxyc-bank»
(O00), omepauuii Mo mHEpeBOAY [IEHEKHBIX CPEACTB 3a OIUIaTy TOBAapoB, paboOT, yCIyr B aiapec B
IOPUINYECKUX JIUII, MHANBHUIYyaJbHBIX IPEAIpUHUMATENICH, B peXKUMe PeaJbHOT0 BPEMEHH C NCTIOIB30BaHUEM
QR-k0m0B B paMKax cepBHCa OBICTPBIX ILIaTe)KeH IUIaTe)KHOM cucreMbl banka Poccun (manee - Cucrema
osicTphIx miatexeit (CHIT)).

1. TepmMmuHBI 1 onpeaeIeHHUsA

Bank — Kb «Kpokyc-bank» (0O00).
Bank maareabmuka — Yyactauk CBII, oOcayxuBaromiuii 0aHkoBckuid cyet [lnarenpiinka nepesoia.
Bank nosryuaredst - Yuactauk CBII, o0cnyxuBaromniuii 0aHkoBckuit cuet [lomyuaTens nepeBoa.

bank Poccunm - Lenrpansasiii 6ank Poccutickoit @deneparum, 00eCeInBaIONTHi OCYIECTBICHUE TTEPEBOIOB
JIEHEKHBIX CPENICTB ¢ ucnoib3oBanneM CBIIL.

Bo3spar - naununpyemas Knmenrom onepanys, ocyliecTBisemMas ¢ LeJIblo Bo3BpaTa Ha cueT [lnarensinka
JEHEKHBIX CPEACTB, CIMCAHHBIX C €ro OAHKOBCKOIO cUYeTa Ha OCHOBAHUM paHee COBEpIIeHHOH Ornepanuy 1o ormare
ToBapos.

Kauenr - ¢usmdeckoe MO — pE3WACHT / HEpe3uAeHT, sBistomeecss Kmuenrom banka u umeromee
JEeHCTBYIOLIHNIA JOrOBOP 0OCITyKUBaHUs, 1 OaHKOBCKUI MPOAYKT U siBisitowieiicss OrnpaButeneM B pamkax CBIL

HauuonanbHas cuctema miatesxkubix kapt (HCIIK) — opranmsaiiis HalIMOHATBHON CHCTEMBI TUTATEKHBIX
KapT, KOTOpasi OKa3bIBaeT ONEPAMOHHBIC YCIYTH U YCIYTU IIATEKHOT0 KIupuHra B CucremMe OBICTPBIX TUIATEKEH.

Omnepauust - nepeBoa JeHEXKHBIX cpeAcTB B pyossix PO B pamkxax CBIl. Omepanus coepiiaercst B pyOuisix
PO.

Inarenpmuk - Kiouenr, copepmatonuit B TCII Onepanuro, B cueT ormratel ToBapoB, CO CBOETO CHUETa,
oTkphIToro B banke, Ha cuet Ilomygarens, otkpsiToro B banke IlomyuaTens.

Hoayyarteab - IOPUIUYECKOE JHMIO, UHAUBUIYAJIbHBIH MpEANPHHAMATEIb, UMEIONINH B OaHKE YUYaCTHUKE
CBII, B Tom uncie B baHke, OTKPBITHIN pacueTHBIN cueT, peanu3yromnuii Kimmentam ToBapsl ¢ ucronp3oBanueM ChIT B
KauecTBE MJIAaTeKHOTO HHCTPYMEHTA 7S pacdeToB B Poccuiickoit @enepanun.

Iopyuenne - ykazanue Kinuenra banky o coseprennn Onepanum.

ToBap - ToBapsl, paboTeI, yciryru, peannzyemole [lomyqgarenem B TCILL

TCII (ToproBo-cepBucHOe MpeanpuaTHE) - TTonpasaencHue [lomydarens, UCIONIb3yeMoe IS peaTn3aIiiu
TOBapoB (paboT, yCIyr) MIOpUAMYECKAM JUIOM WIH WHIWBUAYAJIbHBIM IpEeINpUHUMATENIeM, YCTaHOBHBIIUM
JIOTOBOPHBIE B3aUMOOTHOULIEHUS! ¢ baHKOM B LIEJIIX MEepeBojia AEHEKHBIX CPEACTB 3a peanusyemble IlnaTenbiiukam
TOBaphI (paboThI, ycIryTH) ¢ ucnoib3oBarneM CBII.

QR-kox - n1ByMepHBIH rpaduueckuil ko, chopmupoBaHHblid o ctangapTam CBII u mpenHasHayeHHBINA 1S
oIu1aThl (PU3NUECKUMH JIULAMH TOBapoB (padoT/yciyr), mpuodperaembix y [lpeanpusrtus, B TOM yucie:

- Cratuueckuii QR-koa - MHOTOPa30BEIi KO, KOTOPBIA UCIIONB3yeTCs st BceX mokyrok B TCII, mpu aToM
CyMMa MOKYIIKH COAEPKUTCSA B KoJie, 100 BBoauTcs [lokynaTenem Bpy4HYIO.

- Jnaamudecknii QR-kox - ofHOpa30BBIA KOJ, KOTOPHII MPUCBAaNBAETCS KaXIO0W KOHKPETHOU IMOKYIIKE U
COJIEP)KUT CyMMY K OILIaTe.

Wnpie TCPMUHLBI, YIIOMHUHACMBIC TI0 TCKCTY HACTOAIIHUX VcnoBuii ¢ 3arjaBHOM 6YKBI>I, HCIIOJIB3YOTCA B

3HAYEHUH, MperycMoTpeHHoM [IpaBHiaMu JUCTaHIIMOHHOTO OaHKOBCKOTO oOchmyxuBaHus (usznueckux nun B Kb
«Kpokyc-baak» (0O00).
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2. Ycaosus ucnouan3zopannsa CBII

2.1. bank B pamkax CBII, mpyn HAMMYUN TEXHUYECKOH BO3MOXKHOCTH, MPEAOCTaBIsAeT KMeHTy BO3MOXKHOCTE
rocpencTsoM MobuisHOTO TipuitokeHus coBepinath Omneparuu B TCII B cueT ormaTer ToBapoB.

2.2. Omnepanus oOCyWIECTBISIOTCS B MOOWJIBHOM NpHIOKEHHH IyTeM HampasieHuss Kmmenrom B bank
[Topyuenusi, mapaMeTpbl KOTOPOTO YACTHYHO 3allONHSAIOTCA C WCIONb30BaHWEM HWH(GOPMALNH, TOIYyICHHON
nocpenctBoM ckanupoBanus B TCII Ilomydarens QR-xoma mo Ormeparuu, a Takke ¢ ykazaHueM KimentoMm B
[Mopy4eHnun nHBIX TapaMEeTPOB, HEOOXOAUMBIX ISl coBepiIeHus] Onepaum.

2.3. Mocne ckanupoBanuss B TCII Tlomyuarens QR-xoma, Knment o0si3aH mpoBepUTh M MOATBEPAHMTH
MPaBWIBHOCTh PEKBU3UTOB copmupoBanHoro [lopydenus. C MomeHTa moarBepxaeHus Kimentom I[lopyueHus
Omnepauust He MOXeT ObITH OTMeHeH. J{Js1 Bo3BpaTa/ yacTHUHOTrO Bo3BpaTa cymMmbl Oneparu Knnenty Heo6xonnmo
00paTUTHCS HeToCpeACTBEHHO K [lomyuaTento 1eHeKHBIX CPEACTB.

2.4. KnueHt, SBISIOMAKCS ToydaTesieM NpH coBepiieHnn Bo3Bpara, maer coriacue Ha MOJy4YeHHE TaKOTro
MepeBo/ia IEHEKHBIX CPEICTB.

2.5. JInst obecnieueHnsi BO3MOXXHOCTH TOJYyYEeHHUsI JCHEXHBIX cpeacTB B pamkax CBII mo Bossparam, B ToM
gucie ot [lomyuareneii, 00CyKHBaIOLIMXCS B CTOPOHHEW KPeOUTHOW opranuzanuy, KiueHt npu nomoinu narepgeiica
Cuctrempl KPOKYC-BAHK Ownnaiin HazHagaeT CUeT sl 3aUUCIICHUS JICHEKHBIX CPEIICTB.

2.6. KnmeHnt coriamaercsi moiydarh JIOObIE COOOIICHHWS W YBEIOMJICHHS, CBS3aHHBIE C COBEPLICHHEM
Onepanuu u BozpaTos.

2.7. UadpopmupoBanne KireHTa 0 COBEPIICHHBIX OTIEPAITIX OCYIIECTBIISIETCS B COOTBETCTBUH C [IpaBmmaMu
JTUCTAHIIMOHHOTO OaHKOBCKOro obciyxuBanus pusnueckux aui B Kb «Kpokyc-bank» (000), a takxke ¢ I[IpaBunamu
BBIycKa M 00chmyxuBaHus OaHkOBckuX pacyeTHbIX KapT Kb «Kpokyc-bank» (OOO) mna ¢usunyeckux nuim,
pa3MeleHHbIME Ha caiite banka https://crocusbank.ru /

2.8. BaHk He HeceT OTBETCTBEHHOCTH 3a IIOOble MOHeceHHble KimeHntom baHka yOBITKH, CBSI3aHHBIE C
NpepbIBaHUEM WIIM HapylleHneM goctyna K ¢yHkuuonamy CBII, B ToM umcie BBHAY HEAOCTYHNHOCTU YCIYT CBSI3H,
KOMMYHHKAIIMOHHBIX YCIIYT, 3aJ€P>KKH B CETH H/WJIM TIPEPHIBAHUE CETEBOTO COCTUHEHHUS.

3. I1nara 3a ucnoan3osanue CBII

3.1. 3a cosepmenne Ornepartuii bankom ¢ KimneHnTa KoMUCCHS HE B3UMAETCS.

3.2. bank He HeceT OTBeTCTBEHHOCTH 0 OmeparusaM, coBepiieHHpIM KitmeHTam BeiecTBre:

* ykazanus Kimmentom npu copepriierny Onepaiiui OMO0YHbBIX TapaMETPOB, HEOOXOUMBIX JIJIS IIPOBEICHUS
Omneparmu;

* Hapymennst Kimmeratom TpeboBanuii 3akoHoAaTeIbeTBa Poccuiickoit Ddenepanuu;

* B JIpyIUX CIy4Yasix, KOTJIa MO He3aBUCIIUM OT banka mpwumHam Ormepanus HE MOXET ObITh 3aYuCIICHA
[omyuaremnto.

4. Coop, ucnoJib30BaHNne U nepeaada uupopmManun

4.1. TlpucoenuHssCh K HACTOSAMUM Y CIOBUAM, KimeHT, B COOTBETCTBHU ¢ DenepadbHBIM 3aKOHOM OT
27.07.2006 1. Ne 152-®3 «O mepcoHaNBHBIX TaHHBIX», BRIpaXkacT baHKy B OTHOIICHUH CBOMX MEPCOHAIBHBIX TAHHBIX
(bamumus, ums, oTuecTBO (MpU Hanmmuuu), HoMep Cyera IS CHUCAHWS/3a4YHMCICHHS JCHEXKHBIX CpeacTB, Homep
MOOWIBHOTO Tene)OHa) CBOE COrllacie Ha uX oOpabOTKy, B TOM YHCIIC aBTOMAaTHU3WPOBAaHHYIO, CIICIYIOIUMHU
crocobamMu: cbop (TomydeHne), 3amuch, CHCTEMAaTH3alMs, HAKOIUICHHE, XpaHeHWe, yTOYHEHHE (OOHOBIICHHE,
W3MCHCHUE), W3BJICUYCHUE, WCIOJh30BaHUE, 00e3NMMYMBaHWE, OJOKHPOBAaHWE, YAaleHHE, YHUUYTOXKCHHE, Iepeaada
(mpenocraBnenue, A0cTym)), B ToM yucie nepeada banky Poccun, HCIIK, bankam — yaactaukam pacueroB B CBII n
HMHBIM ydacTHHKaM pacdyetoB CBII, pa3smerieHHbIM Ha caiite https:/sbp.nspk.ru/, B LeisiX OCYIIECTBICHHS MEPEBOIA
JIEHEKHBIX CPENICTB ¢ ucnoib3oBanreM CBIIL.

4.2. Cornacue npenoctanisiercs Knuentom nocpeactBom Cuctembl KPOKYC-BAHK Ownnaiin ¢ MoMeHTa
YCTaHOBKH pa3pelIeHns Ha MOIy4YeHNe U OTIPaBKy nepeBoaoB B pamkax ChIL

4.3. Kmuent BmpaBe oTo3BaTh Hacrosmiee coriacue mocpeactBoM Cucrempl KPOKYC-BAHK Omnmaiis,
OTKITIOUUB pa3pelIcHUe Ha TIOyYeHNE U OTIIPABKY repeBoioB B pamkax CBIL.

5. I3MeHeHHe HACTOSAIIHUX Y CJIOBUHA

5.1. bank ocraBniset 3a cO00H MPaBO U3MEHSITH HACTOSIIUE Y CJIOBUS B OJJHOCTOPOHHEM TIOPSIKE U3BECTHUB 00
stoM KirenTta mytem pa3MeleHust HOBBIX Y cIoBHi Ha caiite banka https://crocusbank.ru /.
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